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Analysis on Daegu Subway Fire Accident 1:

Human Errors and System

Ho-Wan Kwak ChangHo Park
Department of Psychology Division of Mass Communications and Psychology
Kyungpook National University Chonbuk National University

Daegu Subway fire accident occurred on Eebruary 18, 2003 clearly demonstrates how human
errors can result in catastrophe in modern automatic systems, and suggests that the human
error should be carefully considered in the interface design of a subway system. This study
tried to show that human errors are caused by various environmental conditions (e.g., system
design flaw, workload) and deficits in cognitive information processing. In addition, we
performed time-line analyses on human errors and system flaws involved in Daegu fire

accident, and proposed several error prevention systems.

Keyuords: Daggu subway, fire accidents, human ervor, system, interface
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