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CEEE) (297%9) (206%) (29 (219%)  (78%)
A2y 7 227 86) 220( 88)  22(8) 22U &) 240 £9)

+ 2 241( 9 243100  236(.90)  236( 9  255(100)

B 2000 8) 2109 205 .8)  206(.8) 21 .96)

Yzt 237(104) 2400100 23210 22104 2520102
A4 2% 23 91) 24 91) 23 89  236( B 247 &)
* p<05  #% p<Ol  #ex p< 001
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T 25FRE0] 59 ol 10d vt SFAE vl
A fMy JAF4Te] d o, FE 23)=362
p<.05.

293)=6.87, p<.001). VW= 2007} 40thel] H]EHA
A Est &}, FQ, 294)=324, p<05. 2FdS5
o BN 2d P 2FAE L 29 o)y 54 |
o 2RaLE0) 109 o] LSl nlsN gA A

. E R =7t wA Yebstdh, F(3, 293)=563, p<.00L.
L Holy ARt £4
x7
A543 FA 0, AIYANA R FE 450 e BF Lt JF
7 % A4 EN 2 DA SOE HE) e nE
CEELS @) (6% @23) (219%) (78%9)
A5a= 28.80(4.80) B3(466) 2.80497)= 253(429) 26.74(5.60)***
*p<05 == p<0l == p< 001

HApE2 BY AT FuaRg 74
A7t Eken, t(25)=497, p<05 FE FFE2 B
A 7|1Ee] W& " A4t g =R,
t(295)=560, p<00L Z94¥ A}olE HW FU3} dig
R FFF ool 25 Halel A Tt
Eg E3td, FG, 293)=1077, p<00l. || we
Aol= 20th7t 30chst 40tfe] HlHA A7} o
St F(2, 294)=1349, p<00l. 2Fd$o] g 3
ol 59 o4 104 "t 283k % 10d o) 2
FASo] 23 vt 2RSS vHA T4} o
=2 o2 Y, F(3, 203)=9.27, p<00L

HE oz

A3 = Y9 Y77} 32622 AY 997
AHEE AAAZ} dlg E& Aoz BAh. A}
E Aol YehtA] gten, njEe] s)Ed Hl#A
AAYE7 6 ¥ Aoz JElton t(295)=-154,
p<0l, AHE2E BANFG £ 9 AdFe) B3
F ol vFHAM AdAxrt B =it F(,

E d7dA A JR2Eg2e FAEUA ¥
ZAYFte] o] E 99 AAH} Ak

Jr2Ed2e 424 2%, SAH 23, A3
g= 2 AY 44 53 Foud HH F#L B
I gled, AlEy A4, FAF4Y3 2 AT 4¥
53 i £33 48e Holn 3k WM £
E#27} 3/MEE -8, £, AP AME} F
4 2 AR} Frlshed wElAd AFRH A4,
AFA3, a2a AeFe] P2 YdFHez FHa
gon T F ok

A AR FAdFe), AY 4P 534 fo0
3 AN AL Holx glov], Az} Fon
¥ F3Hd 48g Holn ok =l AlEA A4
£ B0 B 5 JdFY ¥y AY 430 #
gEled WA HAde= i Ao F F
Ad. AY 4ZAL AQFdrEs AdFo A
4 A% FA A Nen HIxee ¥
A 4PE Bola e Ho= Hol AY AFH A%
£ 71 & 19 AGFgHelz KA NP ¥
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X8

Ao A S, AT R AE {7 He HE Lt AT

- A SulAlgAL S EAAL 7|E oj&
(A x) (297%) (206%3) (92%) (2191) (783)
LR 326.( .99) 3.32( .91 313(1.03) 316(1.04) 353( .77)*=
* p<06  ** p<Ol === p< 001
29
Zr A=y o 4T
3 F Azd AY A M A9y SNy AR
2Eg2~  AY 438 I 9] 2% 2% 4 =
FAEYA
AMEH A - 180+
AY 43 2Beex 127%
A5 -.135+ 214+ 186%+
71Q159] 014 001 32%ex )5k
21y 1% d40ex - (023 108 =150« -029
43 2% 3B (3 170eex - 106 028 T02wxx
2|59 3} =174*= 04 097 164%x 157 = 200kx - 184wk
Az ez 2B4wwx 1 T3eex - 110+ - 208« -8R0 307eex 260www  ABewx
xp< 06 **xp<< 0l ==p< 01

AL AYEE uF Pade Aoz ¥
o FAeFe ATHNL 3F Jue, AFYEs
d24d 233 A 4ve 23 QEd, dze
ALFHY Yyo| Y 48 AT4E FolAAR
Hidoz Aelsst 48 uye 193 o 2
a¥thn ¥ 4 ok 494 13e $43 A%, 2
JelE $3 forlg A 4BE Bolx Yov
APYste 24 UL voln Uok dAA 43
3 Qo] F7As 444 VY% BAYEE 37
S e ATy paUTL € £ U0
24 9L AR Este Y 4L, 7Y

Tste B3 4 33 Ao, Sz AR
45 AQsaz st g2 wolAATt A7
atg 4oiFE duigrh vixgez ARAI:
Aoxet A FPE Boln gU7] WEe) FFA
%7t 9ojd 8 AForE aWF F7tEGL 3
At

Bl WIS lnEA =¥

el

A_1

2 dFdAE olgez ANE 2o 473
FEAsst Aok F FHSHEAE dolry] AR
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HAENS] UATAE HFsax FEIFTEREY
PHE ANSSith FUIFTREYOME HAES
AT7ate] ol2Ryo] As AU WAHREA
o2 FEUL Z HUEL 0|23 US| 9
L o8 A9 FHAUFEZ FAHY 2PUSFE

o3 FHEE SAE AYD g FEFTE Y
€ HE3c o|ERYL FAREY FRP{Poz F
e SFFEAME oE HFE o4 89
€ THFEANE AL, FRFRANE JAEd
5 JAEAEN M2 oju AFEAE 43
I AEAE FHUG FHEFTZENNNE o]
ARE HUI AFELS o] JARY L dA=

a @ -a

][] =]
-+
0
<

ey o

e
BN,
7 o

1
> ©F
NP
N

>

:,’

=]l

4 o .
][]
o | [ &+
Q%
B

o
F
&

oA Az Yehd BLED FTHEFRAE Ho
de2H I FHME AT TAF 71Egd &
ZAld o= LISREL Vi(Joreskog & Sorbom,
1989)& AHE-3t E43t At

d3H olEx Y

€ ZAIA Yeld 2Ef2 ¥la e #™
¥ OE WJAENY EFE FAE HA] Ay
ARA 71T ATF(01FF, 1991 °1FF F, 191
Robert, 1934)°1M 4 ¢ o] Y&} A= %

38 154293 ojgxdsy ¥
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2Ed 2o §3F AT (Spector, Dwyer, & Jex, 1984),
a8y e A¥n AAodxo @I AF(Shin
& Kim, 1994) 5€ 32 8o a9 13} 2L o)
2ye dPsqck Y § FERF ge
FzEAMo] vz st 2 AL A B
o =717} 1000187} Ho 2de] i@ axd 2
< U 7lsAdol =oMM(OIEE, 190) AAYTL
et 45t

a9 19 o|2R¥E A7 A o 2
o] ¥4Ete] FAIE HAsAG

EFHREE

(1) 21489 JAEUL olgdH S
#Fato] aYolret o] AF2EHL AY 43,
ARYH A, AaFe 4% F o wded 43
Aot olg ZF ANASY FAE FANF HF
< FF8<AE4(Common factor analysis)®¥de] 3}
Ul F2 2912 (Principal factor analysis)& 3
o gRsFe] 2 HEUE AAAL #A4E
I AF2Ed2d o FPAFEAE W o
Aol A, "o weta} ik JFE ¥ o}
AAY, ‘ZFalr] o2& TAlEo] Fojx|7] W&o’
223 ‘A YA tid $UY Y= G
T AL TYSE AYAD, AY Ao BE &
AUFEE ‘F 71 4 TAO dogtezy F
Ye& BF wug] Aoy, e e s 3G
ATELE UE vl g 5oz AYHolgtn 47
o aen ‘ojw A7} FojAL W AEAL A
HEU2 AIRME Ay o2 A vlg N
9 e BYES MANAUZL, AHH Al 9@
SHAUFEA FHJBHE Ao N AS54AAA
ot AP FAUA?, ‘9& FIE o 540
AM dept =& FAYA? a2la ‘9 £33
4 AFFE7t Aol =& FAUNY T 22
THES MAsR, JdFe FYEITAMe Wit
£% Fdo] Ud AL &3 g2& o) WA
TR dojt¥, Yo FEIL F H=Y X Hiuy
g 2ol Fasg aga ‘'t &% g9 oo

9 vigel n2az ¥ 3 ge EYES A
AHATHE 10 F=). _

(2) WAL WAEJAL o) gnglo] o3iM A
ALz F¥E LU AR HAERZM 1Y
1o]Ast o] A3H 2%, 2743 ¢ AFAx §F
A7l BAE EARAY. olg Fz WAETEY
ARL QASRAT WY Aol 9@ PHE A
gk 2 A AEF 0] dP SHVFEA
‘rARAHA 3] UL ¢ A, VIl 2
FAE 7L T: Vo] EHAY T
e THEL AAsT. YT FHETFR
A Aol AT o A AAl, ‘A
€ 937 A3 A FEEIe §F AS 2
g ‘271d SEd] BojdA's e AEL A
A&t oA o2 Aoz gF SHUFZA
£ ol A= A st AL gled ofFA 3
NAFUZYSE ‘o] HAld gloedA dE AFE T
2l ¢ FHo| AU e TS HAHA
tHE 10 #3F).

(1) RS WIS e A & a7
dAae 4AUAF YRl #AF o 22
ARFA}F A& Re2 7HA stk

@ AF2Ef 24 213 Argyrus(1964)$}
Cooper(1973) AT FAYEI BAA=7
M AZ8AYE MMt Aok o] &9 U]
o3td AP AUAAN ARF2EY 27 FME 5
A7) oA FolAed), ol 1Fe ALHAM A
A, SAMAH a7 43E FejeA ErhRobert,
1984)3. @t French$t Rogers ® Cobb(1974) &
8 Mde JHA-¥7 A person-environment - fit)
ol A3t ZMU-¥F HR e} 0o AW
A 23 223 Ak gse] AYL-8F
=g FEIE YFEe AT MU-8F L
Hgol 1AL ouigdy] Roe 23]3 AP U
AJojgtedl T Ith(Kulka, 1975). wetd &
AFAME JF2EYLT £& £F A 1%
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F7HE Holgtn 7Pyt

Q@ JF2EH2-AF Y} JYRLEY 27} Y7
Aol olXE o T AASAAY olF M
€ 2A F 7 PN &9=H32 AHJamal,
1939). A 7ML 2EH 29 A7YTjele] BAE
AEE Uzl 402 ddgsis FAH/Molm, F 9
A 7K 2EAE JFA4) JHY A= o
g o JM7HEoltHelF S, 199). F43F 7t
Aol o3t ojd 2E 2 299 Ao B
A Sd HE O 2582 AT AAHGRE §
o ALFHoz QYL nAes Aoz 2Ed
29 ARANsle] BAE HFse FAY Ade=z
7k da] dAH 3 e 7HdolcHCohen, 1980). ©l
M 2Edast FARAANE BA] HHFE
2EH20EE HEPA 2EHE £Fo] HAHFE
B 2AY 2AHY oy 2EH2 UL AR
A3E T2A71A doks A#o]tHAnderson, 1976).
2E#2 F£Fo] FAHH 2EH2 Ay o=
E4E F2AT1EE F70d FAHAY == A
2 YFEches 233 ZAHAY PolHQ A7
AE AHEstE e O% o B2 43S 7] fEd
DA gAds) 434 FrHLazarus, 1966)
€ 7Hdeltt. Hg4® JM4, AR s} JMY, g
g 778 /M, 34 M 2 J1E-Ad S 52
BT olg@ FHH 7S A s AdSolti
F5, 19%9). a2y 5 dA M4 A 7Hde)A
t 2Ed2E 233 THd FYF ez B
olg|¥ =W 233 AFHAE YAAIE 9
&g gz 7HF¥Y. F o] 2L ARAEYAY
745430 BAE AHBAZ 4gsy) o] &
Efx £F0] £§ 5 /YL 1 95 HHgd =
A4 g A Jejez ATHAE FAs) ¢y
"= Aot o] 7HEE A& B /A AY
AFE 121HCohen, 1980), MA U 7152 of
ghe] ofRo] ofFHFE Yoz F Lowest
McGrath(1971)8] €+& Astne olFzAs 4
A ZAQLgeA HFE vk A9 ok a9y ¢
o2 B2 FHE FA e /HHYds EHUL

€ dFoAe of7tAE et Adez 43S
3 e FAY ME B28 5] gre] JP2E
d27h AVAA EAY WASYE A2yt 23
9 9B Wol AFYHE 29T Hojd ol
7Hg et

@ FF2EH2-AY5: AT AEY 29 A
xte] FHQA 4TE W ATFE°] Bed R
A AFEE FHHez ¥y g3 Bt Gupta
% Beer(1979)% 5719) tt& ZAdA ZF3He 61
3o S2AE e R F dFdA FFE2EYH2T)
AAY A2 HPgjle]lm FAFAEY 29l A9
Esh= AFA 4o Wl u Sl
Jamal(1984) 7Ruche] 270 wWHelA 253 L&
Al 440%E Yoz R2regast 22zle] Al
2 A PF Alo]9 FAS AIAFF A3 AT
Ed2s 22 H&A4F A YPFNe] FAHA &
#aA7 208e ¥k Spectorsd Dwyer 3
Jex(1988)= ditle] 19199 ojulre} #©e]ZE A}
A7E Ay 2EH29 ARl L FHY
AaaAst dee ¥Ag 53 2EHX 2A9F 9
Y54 qUus 2o Ado UL Wiz A
t}. Brief$} Schuler ¥ Van Sell(1981)¢] @TlAx
ARred2rl LS 22A9 P, W4
Aol EA vebdrt. FUlolM = ShinT Kim(1934)
o A7 P FAE(1989)e] AT FolAH AF2Ed
28} Aot HEY Ado] UL HIFHR
k. waly F7Re] M8 d7FAE FHH &
i ARAEH29 AFxdE A FHe] 3
3 gy FAF2EYLA7 & FF HIYEE F
7Hg 22 7138 F Uk

@ AY¥ AZ-483 2% Friedman®
Rosenman(1974)0] #4544 A3 &9 BF+
Y2 YA ol HFo] AP FIgg Fotn 4G
&7l ol2gict 2N NFE FAAF]7] A B
Moz AY 43& zdslelis FAZ2aYNA F
A3t gitHRoskies, 1987). Schultz(1982)°] <]&td
ARG ABYE 5% ool 5+ AHady
BdE 2E# 2o o WP Fo SHAE

S 9o
T =
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HEdes FAFTZEAE A Robert(1984)9] @
TAME gzl AHA 139 YAYE Wil 3
. 2ol 2PN @] sl AY 44 B
AL AEAUY oY B F Aoy 1y
& © ®Wo] xzcttn HrHBurke, Weir, &
Duwors, 1979). ©]s} o] A¥ 43| BY 4344
H3] 34 22 %& ZFYsdedE B o §
< 23E S olf7t o AAR 2EH2
RN AY AgZo] BY 4o vlg Bt o &L
A2A ZHgge)(d, THE ¥E 2AckPittner,
Houston, & Spiridigliozzi, 1983). A= A% +
fE 2EH2 Ao HwsA Hd AY 4F0 B
3 4Fel b8 B o 9w 273tz 2o 44 &
7188121} (Brunson & Matthews, 1981). AA2 £
Eda 8o =253 AY 43 BY 4Fd) v
H 2ot o Be wojs|A(e), 243 FADE T4
o dAAFE Yt (Baron, 1986). WA £
TAMNE AY HZo] ZY +£=2 4F AF] 37
¥ Folgtn 743t

Q@ AY 4732743k AY 43 2AAELS
e A del Bo ge d¢ Adee T4F
=HE AT YFEA0 /7] AR AFHHIL
ES 2N olg AJAGA 4FHY AL
2 A4RE F en, a3 AR HA 2N
W25 £ 4 1A ¥chAlbrecht, 1979). 2%
AAXFAHA AYArdete 830 AUEL AY 4
A3tn e, ol olf wEe FABAE,
53 20-300) @eclMe AY AP 4wzt
70%712] ok SUtH(Brief, Schuler, & Van Sell,
1981). & AFeME AY AHHe 743 FAH
A %S F7) wyRe] FFYFEe F/MY Rz
7t 3ot

® A3y xQ-423 1% $Ye 2EH2
A%l AREA s| Qe A "Hed, oy
ALElE A Qo] AL FAAFEY FAHH UL
TGO ok ol |AE AWsE M2 9F
7Hd(buffering  hypothesis)®  th37}4d(coping
hypothesis)®] $1+=6l(Baron, 1986), &%7Hdel 93}

H ALY A feo] 2E2d o TAE ARE 3
AA7e 4¥E Fda g ofFF ¥E FEY 2
Ed2g w1 oze JAZREH AYH AUg
LAY 2E82 g F44o] ¥4 o HA dehg
THKobasa & Puccetti, 1983). &H 4714 %7}
7}d(additive hypothesis)¢]gt = 3t=dl(La Roceo
& Jones, 1978), o] 7}d-& Al3]H A9 A7} &g
o gAdgez AY ojf=o] AL TWFHo|y
AEY T W 9¥S v ¥ ey
£ AFNME A3H 4o BE +F 4 213
< 2 U Fay slejga st

@ A Y- F4gnp AR Qe gig
e P 19708 F o] FHEe]7] W,
AL A o] AR 71X AT AT Iy
A FAE ¥ 47 ob32 ftHKessler, Price,
& Wortman, 1985). 22y 333 o] FF3}4
HA goly $&3 e $AHQ HdY=AL #
daiA H 3, ZYeEe] BA HE 2EH 24 o
234 2N F gtk ALY BAE w3
I Aok AF A AP JuFH, =7, ANF
9 Bty F¥e] IAAHY YL F7l W4
(House, 1981), ©l2i3t FATE u]Fo] & wf 27y
o) FHH AXE Fegn MR F Uk g}
A & d7NE ARRA Al ¥& 75 T4
T 293 Eokd Zojgta 7HAEATh

® AIY AY-AAd:: ALRH AU A
744, AYALs] Tl o2 FH AA BAE
A4 vepd £ gk wi$RtE AN Fag
ANA LA 2 F AZ, He NN BFw
3, 37134 A4A7 2 £ Aot w2 e 4
Atel FAFH AA XQEe 22A; U9 BEto
4 AEA T PIAFIANLa Rocco & Jones,
1978), 2E#| 2o o DAL FAAH Bk olyg
(Kobasa & Puccetti, 1983) dHdH oz A3 g
AN Aoz dgdd. Wty & AFdME A}
3 o] £ TF HIY= ol AHolgn
M3t

@ JEFY->43 & Hofstede(1980)7} &34
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Wolo] wely sjQFo e JEFYR FEEd F
B ol A2 JEFA/ALFY Hdel WP
A7 L3 I Uk ALFYY JEFY
o By FEL AYFYRAEL JEFHY nke
AQY ZFo] $HHL T e JaEFAEL
AYZEs} JASEE TS 544 @on Ay 7
T ¥ $AEE AUEEE JLEEA FHAY
= A#(Trandis, 1989)7F & ATAENNE F
FHo2 woledAx g JeFIg sfUFe
4] I =YPFo A A7E WYy, 3
AVEE dde=2g¢ dF)M Shin?} Kim(19%4)2
AT 4go| ¥ Jgo] NMAFY 4YPo| &
A BN FFAF, AQxyt Yoa pay
v} qloh. 2y} 71 B8F, €Y S X T §
o9 85& 433 Zxdr] dEd AT 4%
2 ZAYPFAA oj$ FoY Aden 53 943
A ES] AR WHY B0 & Ao ¥
At JHN 2 ATFANE JAEFY Yo 7Y
& AFYgxE Fold Aojzke= 7HHE UG

(2) JAREASTY #A: & dFME AW
JETele o2 22 AGTFA7} AL Aoz 7}
Ao

@ 483 1F-AT4F F2E2e AR
d7tete] FAe] A o€ ML F A AG
T g bl ok AA ML AEHAT AUAA
HAY god AT o382 "ol FHF
7Hdeltt. FHA 7HE4e 2E¥AY ARE 237
=43 2$Ade 7|32 e JAH sMdold oA
o] 7Hde ARFE & 5 AT} 1UF
gEcn 2ok a8y o] JMde B 71 4¥d
o AAH3HATN FHHAY GE, oA F
AA 7Hdo] AwtHoz welEoAn gtk HHF
erdojgtar: Ele JFHF /HHE 9 03F
o] AYAA 2RAY ALY FEE HAsax
= ko] AdEgn HAEd. U] AT
of ¥A3H 9% & U ohd, olg @ 1Fe] A
A T 2 A & A2 & Ay
28 Z=#HsA gHMatteson & Ivancevich, 1979;

Lazarus, 1966). o|A] JAF2EHAZ A LAY
He 33 A5y 438 "HoEJO: AMHES
Uty Adez 4851 AcHFinkelman & Glass,
1970). Geby B dFME AZH 0Fe] FHE
2 JF4FEs aUF 2 Rojgm MR
o}.

@ AEd 21F-Aex=: FahfdAe FF£
Ef2sl F7185E %L EolAm, ol WF
e A%HA AAF, $AF AL A7 B
(Robert, 1984). W2ty Z2AEo] ANH, SHHL
2 A7) Y o JFL FIAY AFL 1
e AQEs} F/E Aoz d4dct ad
A E ATINE F #elzte] AP @A A
AYATE AT dH e F/1E £F A3
5 Eold AHelgtm 71AHY £ UG

@ FFAF-AYE: TP} 2255 3
2o oig wEPFL aF HAIKNGreen, 1972
Porter & Lawler, 1968). Z8l1 HEWEZEst ¥&F
= ARenA H dEE weldgEs ATARE
(Vroom, 1964; Porter & Steers, 1973; A%, 1993)
3 ARl Yztatd A2 E254E AR
£ ankE gold Aoz d4d 4 ok wEA &
ATNHNE F We] BAE 54 BAE 712 A
oz 7H439ch

(3) YAMQASIEY BA: ge] 2 1eM EE
ups} o] SAMAL BF ) so WMoz FAH
o] glen o]F Ztzte] JAHEL ojd WU2E
2y A g WA gech A4uAE &
7 oz ZPAZL o #QZ o] UL FE
g e $E Aok, 43 Awe F=st Ao 3
tes Auude 9oy AAbdl A} (spurious
effect) & Fobd 471 gict. o]E @ o]f o] A
BA9 W /A $ Qo FAHA FEAEE
E BAFA 93 ©R] 48 PEE TS FEEE
gk EA&a Qo

MdyE 289 BIY HS
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)¢ =3 A (Maximum Likelihood Estimation)
of o FHF FZEANA PAFE 2L A4 F
A 52 HEE(skewness) HE(kurtosis)7t 18tk
a4 "ugd 7Hs4ol en 28t € A vAF
ZAe] $43o]l ¥ckMuthen & Caplan, 1984). & 4
FollA AHEFE 21708 FAWTE F A= B
3 17] B33 T4 B 14 Byt J=7}
18tk 2 AL ALstnes HEze HTo|M Ao
o] 18t} 2R ¥7] HEe] FAXEol A 3l
A gee & F At

23 £3x HAS

2 Aoy ALSd ZAYARE 4HRY Aot
v 2 BgrElex|e] vty A5z ® 100 AAH
Aok, HARYPe] FPEE Hrszl AN AL
22 3 7N AFEL AME F3Uth AA=E &
E5 A (Normed Fit Index; Bentler & Bonnet,
1980; Mulaik et al, 1989)= 7122 (< |7Hd)3
AAPEYS Aoz vIde Hov, A=
EF2-%x](Non-Normed Fit Index; Marsh, Balla, &
McDonald, 1988)= zl&e| 2de] H34E& A3}
T #7134 AFolm, AAZ 7124-3}R(Goodness of
Fit Indix)= ALY Y GFATAR2)S} vlxd ¢
ug ZHAY HARYe] Ao WF/FAFL vl
U 2 AYiFeAg 1R Aoy, YAz =
%3t x](Adjusted Goodness of Fit Indix)#ke 3|H
Ao =3 gFduAst g2 guion, gilA
2 22 AFL cAdE A3 AA A& FUP EY
2 ] R{tE A Folm, AAAR WiT FFA |
(Root Mean Square Residual: Joreskog & Sorobom,
1989)= ¥Mzlge uEYAs) YL vEY2IL
YA e HEHo2 duld el Y=AE BeF
£ Aol

23 2d9] odYE HYe2 vehie dd
A7t f17] w&ol(Hair, Anderson, Tatham, &
Black, 1992), 4l 29 ¥{E, 221 7|22
U 43 2dg vudr] AsiMe delM a3
A+EL EF 23t AAsA €9 2de 7

Y=g FAEH7] HE FAH Stoj=Rle g
#9 RE AFEo]l E5E(F o) HdAEgo)
g Z FUEdL ¥ 4 UckBollen, 1989). 17
I YA FA|(RMSR)E gte]l 050 Hew
ol 3AY EYPolZda € 4 UtHOlEF, 1990). £
12 #ol fouistA] God RUsEY AAF2A €
+ o

2 AFoM ARE SHARIL dup ol&R2 3.
2 =g BRoFe AMA At B0 A
AN Eol it B EEFEX(NNFD EE T (NFI)
£ Bentler7} 1989'de] 7§12 EQS(Structural
Equations Program) ZE2IYo|A % AFHo A=
Agol7] o] & ATFAME 22, 7IZFER
(GFD), ZAFYA(AGFD) gln YA F 3 o)
(RMSR)E 7H1 4A32de FH=E B8

*10
23249 Ay PiE A4

Ak 24 P df P GFI AGFI RMSR

0945 110 000 9B 3B 04

£ ZARY] doif 23F gIA
2=26945( p<001)Z 4R ¥ 2¥o| ZAPAwet F @
A 4% ¢ F Aok aY k28 B 77)
7t ARAFE o] O Z sigox 73R 20
gt Ajolo= wIFEA 283 x27t 2 @kl =9
G847} golA 1 P7HMIE 714EHAHE TAH ¢
Aol Q17| wW&el, x2¥F ol E T AWNH
AFE Ay nolorgiti(o]c |, 1990). ofo] wet =
g AFY 7| 28EA(GFDY =AF}A(AGF)S
oot Az ztzk 9259 882 JEbtm, EF At
A AF2A 42 JFA|(RMSRUE 06424
Hln3 g3sigi & & Ao

Fx=Z=9 HE
B PN MAAY B3 Fx=] Uy ¥
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An Explorative Study to Examine the Relations Between Job Stress and
Organizational Behavior:
With special reference to Pharmaceutical Sales Representatives

Lee, Chong-Mok Lee, Eun-Hee

Chonnam National University
The present study investigated the relations between job stress and organizational behavior. The
subjects were 297 phamaceutical sales representatives (23 domestic company, 13 joint venture with
multinational company). The major finding of the present study included that (1) phamaceutical
sales representatives experienced a high degree of stress from the salary, customers, and
organizational support factors. Furthermore, sales representatives affilisted with the domestic

company experienced greater stress, especially role overloads, relationships with the customers than
the employee at the joint venture did. However, employee at the domestic company received higher

social support from their seperios andjor co-workers. They -also revealed higher psychologcial
tensions (depression, hostility) as well as somatic tension. With respect to their age, the juniors
experienced more psychological & somatic tensions than the upper level managers did.

An attempt was made to propose a model regarding the relations between job stress and stress
related variables, and examine the goodness of fit between theoretical model and empirical data by
the method of covariance structure analysis. The result of this analysis revealed that the proposed
model was supported by a variety of indicators (GFI=.925, AGFI=.898, RMSR=.054). More
specifically, 8 paths out of 12 paths were confirmed, although 4 paths were unconfirmed among 12
paths. Moreover, intention to tumover and collectivism/individualism variables were newly included
in the present study, and 3 paths out of the newly proposed 5 paths were confirmed in the
proposed direction. Interestingly enough, there was one newly confirmed path (?) which has been
unconfirmed in previous studies, and another newly confirmed path which was shown to be the
opposite direction in previous studies. The present findings suggested that additional field research
be conducted to examine theoretical model proposed in the present study, and limitations for the
present study were discussed,
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