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Kahn®} Byosiere(1992)8] =2 &olA EH3H
AF2Eg 2o MY 71edH Bo AAZHA
sQelgt & # e 2FAEH 89 F =FH9
37] 73L& B dFoME F45n gloy B
dFdAE 4719 ddez &3 Q7] &
o o] ®igle A= FAEHUDE E £ 9ot
$H AAYAL A7 2Ef2r2E B £
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QERTAH, JLF, ¥ F38, agn 3
YF(ZL FRud)eg ¥ + Ut oz
HRlSe] gt A d7EAES Hs B4
o= 2k

wA 23 #7 2L AFHA 8919 g
UE2A Aigdat fedste] Agidelste 2%

.ARAE A HAFE §8F 0|2 E(Kahn and Byosiere, 1992)

B A7 x| HUth AP+ BAE 2
g3 4oz =9, L, 29 2 3F,
7124, a2z AYd 44 5& & + Aok
Z93 Qargste]l Bl Y8o] Hawthome &
FolA o]Foi u} Utk G XPH} vMlE
Zzte] ol 2He g 73S KL, Az
&4, F5 N4 sz, aga 23 #H2S
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FAAe dHo] I F) EE AFEL I
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oA A3 U7t 22E 5 gl W
BFoln AL A% QHAD) S LEHE
£ op|¥ 4 SItKIvancevich & Matteson,
1990). 2 EF IdFoz EAY WS ¥
Ag)Hogs BO BL 4TS TRE 8o
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7HA ALEE #AE F3) olFoA & Uth Al
3 o] 34 aFE F& FE olfE &=
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MR wEZoY A& & A UYE 7L
Adoje}. wetd AR ] At T8, 2832 7t
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Job Stress of Blue-Color Workers in Small
and Medium Sized Manufacturing Companies:
Structural Relation among Job Stressors, Job

Stress, and Organizational Performance

Jong-Goo, Lee Won-Seob, Kwak
Taegu University Hoseo University

This study focused on the following two objectives. The main objective of this study was to
verify causal relationship among stressors(organizational antecedents to stress), job stress, and
organizational effectiveness. In addition to this we investigated the possibility that characteristics
of the individual and property of the situation can moderate the effects of stressors. The data
were collected from 451 blue—color workers in small and medium sized manufacturing cormpanies.
The results of covaniance structure analysis of the hypothetical model which contained 7
exogenous variables(physical environment, supervisors’ management style, intra- and inter-group
conflict, shift working, role conflict, role ambiguity, role overload) and 3 endogenous variables(job
stress, job satisfaction, and job performance) suggested a good fit between the hypothetical
model and the data(GFI=957, AGFI=947, NFI=937). To testify the effects of moderating
variables, the incremental contribution of R2 provided by interaction terms add to the model was
evaluated. The results revealed that the incremental change in R2 of some interaction terms are
significant, however, magnitude of the explained variance was small. The implication, some
possible limits, and the future directions of the present study were discussed.

Key words: Job Stress, Stressor, Job Satisfaction, Moderator
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