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AT AL =2|X shgol it Fof
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Baker(1990) | 7= o] #3350} Sl= BE 24 28 3 U8
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T = g =5 MEE H%(a) EEstE e=aAT
IR 8 8377 8377
A o A 6 6249 6291
Argold 1 7458 7497
POP 5 7370 7376
B Qe 9184 23t adle] AAA) ol B Adlel BRES B 4
Astal AEA s 8919 A4S ololZll(eigen) #tol 1.0 o], 821 AAA]+= 0.3&
AFom SR BEE] AAHNA WA WEAen 2BAe Axagr
HE QiAo Aab= <F 3-4>el vpeRd vkep o] 4719] gQlo® FEFH o
A4t B e SASHE 22l 1, 2950) 2 a9oR FAL, Y EE)
7IA A el EAS Bo] 7hA| A (visibility) 0 & AEA HWHEEG Tk Qo184 Al Hx A
ShEl wale] WMol WMol o] ZAMAe A AAE 3 A% Y M POP, A4
4, Aegoly, 74 sl BREel Akl AEst U ANWE B W B
Fob vl dAghe & g Aot
<E 3-4> QoIEAM Zu}
2elols =55 Qol1 | gol2 | @003 |  =9l4
(M= =2 ) K
ST 35el 54 769
Sl A 765
POP | swa gEe) 54 754
O30 swan gz Aamn | 752
o SR e 702
IS 32 737
g | AE AR 707
(0.65) w371 093
: W 7S o 439
A ew .406
A QoA v o] A a77
oy iAol A ojFze] A 754
o]’ .
(OO 1) ) A2) .689
' gl A mjgze] ol .600
7 o] A
| el el 4w 779
gy | 7 shel kel @ el 615
P | e 2wl 415
ofol 7zt 4.891] 1.830 | 1025 | 1025
2] (%) 28.768 | 10.767 | 6.028 | 6.028(53.733)
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7] 9l8te] LISREL 8.12%

Aw A <1y 3-1>3 o] X
.90, RMR = 0.038% v}e}ytom
LISREL EFFAA}E= <F 3-6>3 @t} 28 a 593 /pdS =467 Yake] Abo]
g SAHEA7E NRE NS W, I FANEES] o =AHE UAE o]FE=TE dolny] 9
34 (convergent validity)S H7FslA T+=d], 2 Ao 4= LISRELS o]
s Ealo] Hrletdt

<38 3-1> =28 gHHe 3z

&1 *
62 *
& x|
84 * <
8s *

x* = 301.61, d.f. = 113(p = 0.0)
GFI = 0.92

AGFI = 0.90

RMR = 0.038
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<X 3-6> EXZH Ol | ISREL 25 ZAD
T 2 HE2AS HEELA} t &k
2| A =]
Axq .32 .05 7.06
AXo 34 .05 7.44
AX3 44 .05 9.47
AXy .50 .04 13.72
AXs .54 .04 14.24
AXg 27 .04 7.41
Ax7 51 .05 10.60
AXg 45 .05 8.95
AXg .56 .04 13.20
AX10 .62 .04 15.25
)\Xu 45 04 1195
AX12 54 .04 11.96
AX13 .58 04 14.94
AX14 .63 .04 16.20
)\X15 64 04 1670
AX16 .58 .04 15.66
)\X17 60 04 1581
Error Variances
Var(6;) .62 .04 13.87
Var(82) .62 .06 13.77
Var(83) .59 .05 13.11
Var(84) .28 .03 10.23
Var(8s) 29 .03 9.63
Var(8g) .35 .03 13.21
Var(67) .46 .04 10.24
Var(8g) .59 .05 12.28
Var(89) 42 .04 11.35
Var(610) .33 .03 9.64
Var(611) .36 .03 12.23
Var(812) .52 .04 12.22
Var(613) 38 .03 12.34
Var(814) .35 .03 11.69
Var(615) 34 .03 11.38
Var(616) .34 .03 11.99
Var(617) .35 .03 11.91
ofwl Aol ek SAET-S] Z4gke] FEAHiotal variance)o A SAol ls1A A1
HolA = Bk ARE QAo F={k(average variance extracted)©]2kal &hH,
Fornell and Larcker(1981)°] 9|3 AVEZke] 0.5 o)/deld 5 efdAd-S Adriar &
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HwoooF composite reliability AVE(average variance extracted)
S 0.671 0.374
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A8l 0.743 0.419
POP 0.838 0.512
TATNEZE ArRtEA
#H4g 7HA123 8ol A POP
S 1.00
7F Al A 0.65 1.00
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BRI &3] WA= v e dhe Alsstal oy Vs e 22
B2l Mu|zd] B BolstA Hd = =S vk 2ot el o] 3|7}
7Te ARl F75E &olsH dllF= AAH, BAlolu Ml EuH Aol tiet o3t
o WA= ] S4SFel Egol d Aotk F AR dtolw Bl AH| X
O golatAl A & J=F oz YA Mulas SVt o odl AR &
T AEF dh= Alolvho] A, A9 1998). o5 <R vt &2 7HE S AAS

4) POP¢} a7k

Hxdiell F-2he POP= 57435l thet AHl#be] o8 @7|A7]aL Alde)t 7}
AR RE Agste= o 783 ot

McKinnon, Kelly and Robinson(1981) POP?] o] 8o AlRlol] TAZ1 wA| =] 2] &
HOPAA RS Algshe POP B Alelo] AW E POP) “12]al ARRlell 43 714

L
4 5e Gel7b R AFALS P LFF POPY 22 w7} ARl RABA ok
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Fol @ Qa7 g4H a9
A wiEss st PEAow
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Abstract

Since discount stores should be operated mostly by the non—-human resources
regarding the natural characteristics of the business, it is possibly said that their
physical environments have been extremely significant. This study attempts to develop
the measurement items and construct factors which are especially relevant to the
physical environments of the discount stores and examine how the customer satisfaction
and intention influence on these construct factors.

These provide a useful framework for understanding the problems of measuring and
evaluating the physical environments of discount stores.

The final factor analysis for each construct factors resulted as four factors, and two
categories(amenity and convenience) represented the characteristics of same construct
such as the visibility. Then convenience is eliminated, and an attempt was made to add
the new variable what is called the visibility.

As a result, final construct factors that would be used in this study are made of four
items; amenity, accessibility, POP and visibility.

This study utilizes the LISREL 8.12 to evaluate the validity of factor structures and
measurement model involving the physical environment in discount store.

Finally, for the success of the projects, I think that it is necessary to provide

comprehensive efforts continuously.



