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Abstract

A Study on the Customers' Awareness for Modernizing
the Facilities of Traditional Market

Kim, Pan-Jin* « Kim, Kyeong-Cho** -+ NamKoong-Seok***
- Youn, Myoung-Kil****

There is under restructuring of whole distribution market in Mokpo recently.
Large-Scale Discount Stores such as E-mart, Lotte Mart, Homeplus and Nonghyup
Hanaro Mart entered successfully in the distribution environment in Mokpo. However,
the small and medium distributors are falling rapidly, and traditional market is
depressed. This status gives some positive effects to make one-stop, good price, good
quality and great variety of shopping for saving the time and effort through changing
the customers' life-style. This change, however, made the traditional market worse that
played as the core channel for trading the local special products and an important
role for local economic in retailing market. It is a threatening factor for that traditional
market to recover the recession.

The decline of traditional market and the bankruptcy of small retailing dealers
accelerate the stagnation of local economic and commercial power. Therefore, it need
a systematic and synthetical study to solve the negative factors for improving life of
the local resident.

This paper looked into the concept, issues and development strategy of traditional
market that affect local economic development directly. It studied the customers'
awareness for traditional market that was recently modernized the facilities in Mokpo.
Particularly, based on the research material that was published last academic
symposium, it looked about the issues and development strategy that could happen in
traditional market not the market of a specific region but all over the country.

Therefore, the purpose of this paper is that the central and local government and
retailers get a help to make the efficient and useful development strategy through
analyzing the effects of customers for modernizing the facilities of traditional market.

Keywords : customer satisfaction, modernizing the facilities of traditional market.
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