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72 7183ES XSdte ASHQY AHajeAEtn Fostian,
T 2HX}O|X(Franchisor)= “7t¥EE =2 m2HX}O| X|(Franchisee)=
“THUEAYAPEED skl UCHXIAEHE, Ciehda2lol,
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TAKO|Z AAHLS O|ZOIN HAEOl MA ZH ZoIM
AR EEf B stfolct. RalLRtolME RS
9T RUEUCE FHO2 IAY AFNS
J

= ALEO| RSN RSt RE2

TR, JMYER of 24267Y, 7MUY =
of 2620 7N, YT+ 2500{7H, 1002t FO| 1S FESITA
Ao Y ZOF2 EStE 7HY HT= Atgel HEl= F7tE(1
QUCE A Oj=0| M= 200 OfE4ol 3E2l 1 OldS ARX[sta
Aen, Y=ol ZLU = OEHO0| of 14x QAF =1t U,
PE|LEte] 2 TH =a0NY OhE42l of 19%, =40 N
0| Of31%, =i SAKO oF 45%S KR[StL RACE
SHA|ZE fE2|Lt2 ZEHAfo[= L2 LMl G0 HlEl EH
ol +=E2 ROl 0|g% dFo|H, R4 7IYZE0| ofph ms At
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P o, JHYAIEAR S| SF=to| et MEAY O|=0)|=
Jtye|e] FRAN digh 27t 8 JMYERO Rz % HEF
g 259 BRE ACHESH, 2007). HTE=E MY =9
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HZAROIX] Retn Zéf0|x HE Q10| EEl| T o
8 SX U BelSAE SE HO| YLt

TUKO|Z Ao WHI B KINE 9lo| BXH Chef I
S Rt 20029E JUAR Aol DS BAE A - Al
SIOn, 2008HLE SIE JfUAHYMNRYHO| EHHOR Al
Sha 9Tk Of LS TR0 MRl EHYS
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ZozA JIYHARRIY JlYEE RS0 3TN IS 5
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oF OflH| ZHUAIERLS| H20f| =FS SE ZUWAO|= FHt Y
el AME - Ao SAFOl AgS M= e Eloh d2|n
2008 SAFSY HEHZAKIMBH L, CishyS=|2l2, 2008)0]
M XIHe AN 7HYERe] A5 Ot SE¢ OlFiE S
8 ZHYE RV MR 4+ AE PRI FHEO0F S, IHY=L
7t ZVYHALERLO] CHel Helet s{ile +80t=8F dS55tn Mk
g As M=H X[ oA HYMAQ ZX0|= ALY 2
et 2do7| 2ol 7HYHMYAE Yz 389 Z3t 5
0| 7t53t=S ote S=¢t Aot X MA 7L 2esttt
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WEREO| 2Oy FIDF 7MUEAIRIS] EFQ 57|12 #AZES
o FakHo|| Lot ARLE Sl O|F ot AYTEF| K A7}
tsg Zo|ct. =3t & H3ts TUX0|=AIYC WHE 2RE
= MEQE(Product distribution)g SXOZ Sl= ZHK}O|=Q} A}
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o2 ATE o= N A Y I S AFUYE] =&
AO|= MAFTANRO| HlW7t ItSSHER § .
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A, 7tY=5o| 2oy 0| ZHUEAILXIS| 2AES 2fX|
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S JIEEALYXLO| EA ALlX|0f S7(2210| oDt 2EY
o2 She=X| AmEIX; SOt
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O TWASITL THKO|X APRIS] Hefo| Tt =
ZAKO|E, AlAE TR, HE HAK0|XZ Lk
1, 28, 2002). ME TAKO|XE HERETMROIXE, A
B HAKO|ZE AIYHE| DAKO|RZ Paltn| oHHY m
Afo|xE HEEEl TR AAHD 2| 0] & x| m}
o|z7t E2HEl Wefel 20| SHoIck olof £ WEHo| mhxjo|x
A£go| E3g opey|z Bt
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1) ¥EQE ZAMKIO|=(Product distribution franchises)L)

Ole &8 MZYX} e ZOYEXIL X7|2AR HEE /&
ANZ17| RIsiM xHE3H= 7MUAIYSE 2AF &= 7Y o
Aol EXfSte A0AXIOA I X[Ho|M2| & TS F0
= "WAOZ JMUEES 2YSk= HE{O|Ct oo CHEZCQI o=
FRL, 7IHE U2 82 & = UCE 42/ =X
S AT X} 24A|(supplier- dealer relationships)2td g 4= QU
ZHUEAEA L HERS ZHUAIEOIM HYEA YR =T
=8 7|ELE JMUERS HES FSOH =N, ol
S FS5te SSA-EONALRt Bt E|= Zd0|Ck.
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2) APRIEE] = 2iXO|=(Business format franchises)

ATHE] ZAIO|= = AAE ZUAO|ZE IMY=ETE Of
T AMRE THSE7| Rl SAH S-S WS AlXEetst
1, JMUHAHKOA AFES BEfols FEHe| ZAMXIO|=O|Ch
MY=R= 71YEE B85 floty East AM(IYE)
2ABI LIM O|F FH=tet OiR&s wFotl, Aot 23
HZAIBHY Lol E || ofn, tYERe SEYE HE S

O[X{(Supervisor, Zt2|MAXNE MASH0] HAFX|=E HASIL,

|

STO0IAM Eof, 2 SO YF Hito| 2T = A H2E
AgiCh JlERE SHAES SEAZORN H47|E olg
= Z40| ofL|2} =2HXfo|= Ti7|X|(Z7tYAHE, Franchise package)
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= JEL 439 MS, 4TEE, 4F A M 52 =<

HHto| L5l (know-how)E ZRMOZ G2 nZIHS
O|F 27z 71gES =Z&sta 2A2|5tH, 7ol X
g, 2EE| 52| oiE0 o8l 0|9 Y= HEHZ o
E, KFC 59| {AEZE F, HAEZ 9 A1
=28, Hold 50| 0] R0 &otctd g 4 UL

HEY TUXO|== 2o A™ T 80%7t HFSet 2
4s5tH, 20%= 7tUE, 2ZE| 52 Sl 0|dS =
HEE =9 T 0% = ERA 4F2 RE2 ¢ &
, 30% Li2[o| &2 ZORMSl 7IEMB0 F2A o
M AHOEM: Original Equipment Manufacturer)gtAlnt 7|=
Joff EHOHKE A8 ME SEMUAPB: Private Brand) gfAlQ
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sgEotn A= ol BAS2 SSE EF0| ERE =H
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2. 2|4 SA(Leadership style)

A 60 o 2[HMl RESS FogtY| sl MNEE EF
A|AHIOl == 60 O7§|7F YHA=CHFleishman et al., 1991). Bass
(1990)01 olsh 7HHE 2FAIZHO QStH 2lHde FEAFH
ZEE Fe Mg, 849 AlZ, A9 = #S2 JiE, 2lHet
=X o] MHEAQ| Vi, SEEE| =tto| Jid, 2l HE
o AlZtoi|l ofpt 7iE §22 FEECE 0|t 0| ZHME 4
o5k= o 7HX| Chet Folole S5t 2|EHudeao| S40
He 27K A58 FEEE £ Utk S, © 2lHd2 12PE0|
Lt @ 2H4E2 dg2 0K oPdoltt. ® 2|Hde Ty

oL o= =
oA ojLts ddo|tt @ 2HM2 SREYS ?IE 20|

CH(Northouse, 1974).

O] &2 2o #HRAEE 7|X2 510 g|fHE ot
H “2|yolzt ISFRE M| {Sto] o JHelo] FEte| o
HEOA g2 0|X|l= aPgrolzt & = UCHAED, 2009). =,
7MY 2R Y22t JHUHAURS| Ss2HE SE5H| #I6H
ZIYFAARIONA G2 0Kz YEo| IFHE ZUXIo|= AlA
"olMel 2|E Mozt & 4= ULk

= AF0Me B=-FHO|E(House, 1971)0|M HAleH 2|HY

72 S HY2 TRt FHYEAGROA oEA SE= OX=
AE 2M37|2 ottt 1 Olfe Z2-=H0IE2 2(He 7ol
StelAtEel e % gl S8t oEH d=X-Es=t0f tict
2Eo| MgS MAlst 7| ME0|tt F2-58O|E0| S[stHH
2lE= ‘o EFct MUY SHREA 2AE AS H
SoiFE EHURIXAA - XA - 7 - dFRgH)s o
Ao 2M SHRIAIESE =2 4 RACHNorthouse, 1974). =, SHE

Fo= 7= BROM R|=o5tn QLS IXHF22M SH{A
22 B2 =9 80| ZEGHESE o= A0l 2|H2l H0(7|
WZOlck F2-FH0|EQ 7|=2RAS2 371722l Z|tol&0
M o2 Z40[d, 7|CHolZel FFo| <5t FYAUS2S CiE A
RR7F SFEE S7|RLECE AolLE & © 280 fsHS
A B, @ 239 =30 2dE wAH 2 AO[2t 5,
® Yo U7tz €A & 20| 7| A= Az Y
SOICk

Z2-SHOIE0NAN HSEJUE 2HASS2 NAH ds X
M s, MM s, MdFXEN dlS(House & Mitchell, 1974)Q!
o +MHel f¥2 31t 2Lk

o
=
=
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D) RAIE 88

XAIH 2¥E2 30| FEOigtno| AHIl(Halpin & Winer,
1957)0| FXFT M S(initiating structure) v} SAFSELD, A= 2|
HO|Z0Me| XA AZFA(telling style)dt= FASICE X|A|H
2H FHo EYE AW, SIXS0A A ot 2K
AE St =M, IS0A Z|CHel2 U= 0| FALIX|t O 4t
20| Of=HA =HMx|0{Of SH=710] CHoH {0 AMmy, 1 1piol
erdelofor g loke MAlSHH, OmX|atez 23t AXMI|IES
St SIAHS0| metor & Ao|L e YA YrE
CHNorthouse, 1974). [2tA X|A|™ QEo| JtES L JIH ALY
XolAH =HE HMASED 1 otH0| OfEA $+=AHEL|00F SH=X|2f
1 Jlzkg MAlst, 2%t PET|ES AYSHD, JHEFALARLIL
m2kop g Ro|L 78S F=s| LeiF0l0f St AR THY
AHokel miet +=I{HIO|ME2| -E Alo] o 7|EO0| & HEE|&=

2) XYM oY

@Y 2Hds2 20o0[Ftletnel AN 2HOlE by

=1

g2 S(consideration behavior)2| ZHE10t SARSICE X|H 2|G=

—
S A3, oMoz SIRASA a5 AHYo| EHE A
-

O] =5 3t 2= FYASS FSoM HstH, 155 24H
oz E39= 542 =0ICKNorthouse, 1974). XXl 7HY=F

= ZIYEAA SRt S0 AYS 20 2RO 7|05t
B0 oo 7HYHAILRE MEoHA| @el, dAHez EFt

LIS — v =1

B RE2 SIRIAES QAMBEINEY BIMZIE 4SS
Zre|ZIet E7HY 2lE = ShelAtEat ¢efst 1=2| Ofo|C|ofLt
ol7dE ot a=9| AMets #otso HEo|Lt X0 eES
O TIAIFAZ Q70 2kt S[AFZEO| HFEetTH(Northouse,
1974). H7MY R JMYER= TMYFHAMYXA A2 Ot

|2tS oS0 Z7HY=R2| S[AFZFO gt

o 0

4) MEXEE 9F

FXEH 2O E42 SHARIEOA Lo Chet =
XME 7t 7hsst o 219 +=FC=Z YHZ it E
Sshe Zolch d2|1 SIIRENH w2 EhedsF(high standard
of excellence)g HIs|F1 X|EHQl IS F=FBICt £, &2
AS=ERH B2 AS2 7IHskE A oz HFXHH 2o
SIAtE0| =Ml SERE HFHA st OAS g4E =
Ct= 1E9| AMZ|E HOICHNorthouse, 1974).

HFXEAQ YRR = JFE™EAAR =HE0l SHE A
Mot st Ol s XIEHQl IS St=E A=t 7HUEE
A7 FRE P@de 5 UACks 1Eo| MEE 2Oojof &g 9
0|shCk.

-

3. =7|(Motivation)

700120t BEE HAATS2 S7|F02 WEN =Fs &
L E0|8, WS go| X8dte QAXQao| d=XHEH =HE =
IFYO|E, S7|F0{0] 2ot Qlzte| 2dof 7|=5tn U= Q=

‘JO|E, QA™XIAC| B2[0f| 7|XRSH=

2|0 XA FEo| WESESHHar 2Est MHMRE 7o 4=
82 EASte 4=2EE80 e, 2009). YutKo=
S702 o £t S Z Y45ty st LRl 58, 28, =
dEol 278 SE20 WS MAlS == 71l LHo| EXYS}
sloZ HOl=ICHHEMAIKRE 1989). O|=X(2001)= O{EHAH JHSO|
AZE D, =g A, JX|E|0, WeE "ok, XA Sh=7to
HAE 3ol upgo|ztn HYSHHAM dEd, A&, XEEE
ZHR| QUCt SHRICE 7|18 3XA7|= /22 3A WS &
7|(intrinsic motivation), 2|X{&! -Z7|(extrinsic motivation)2 TE2E
= QUCH UXHA 7| BRI A28 Lijse AR F&E
HEXHQt #EE0f A, G, MAZ, o1, Xprlo| &M, &
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FO0i| oiet 201 S2f UWAHQ By o5 S7I7E He AS
oojsict ol HE| QMM Sv|geaele oF 5, xXozk
B &Y we B4oR m4, MEOHY, 5T SO QREQl B4
of os & X HXEl= F7/202S 2I0[HHEEH, 2009).
ozt & I7| 2219 HAOME QTRH FFHo=z LY
KO Atz BiTHE|=
2002). 2Lt %29
N2 E2/Fo|m 7}A
(Amabile, 1993; 1996).
nHX—i)\fo-lﬂ.l— AA§0|

}

g2z UFEE FE0| AACKHE M=,
ATFS0M= O] & 220 odut= E2
e = Atk 20S0| MAIE2 AT
S7|0|20]| =3 WY S7|7t Zot 7t
SF Y xpAlol M Sof Qs S7|7t
OHF | 2|xHX-I 57|7|. 2zt 7}.D A |-°*X|-'— 7}|:|HE:=|§ L
Ho|Lt 019, 7HlFe| miEEY SOl 23 5717t FEEL=E A
= KO, 229 7E 2R 2 W F 7K Q22 M2 =
2l |

MY & 9SS Wmstn Uk

= %’g ' @E% LIEtL = 7HE(Allen & Meyer, 1990)S 2 A X Z|
EH=E Fddte CHst 2015 0| 71 &5t oId2n )L
o, ZZ[0|ES A5l 20N HIE AA 225t U= H
20|CHZAYS, 57, O|Xy%t 2004, QEFE, 2006). 3, Tett2|-
Meyer(1993)= 2912 XpAIO| &8t XE0)| O L7|l= SUA
MAlL Ok S 22 HMA i % 2 ™Mo|slSict. namopc 7}
WL T+ *9I A= Z2tel S=HQl AUKS0| B 35
O ZHSt 0|YZ sl = wHEAHQ| MHEHQl HElzt &
T °'=E1| OIE@ AA” SO H3E0l HZEAH RS o
:'I:|-7;|| glo| 71A = EO|
OIEr("”°4 1997). 2 GF0|ME SYUE HAZBECE o5t
=0, BAZSo=t 1+74I°I X&EHE 28 HEE |2
el 20| ofL2t =2 ZA™RLIS0 sl HuA &I|Ho=
ddkle YTO| BAK|ZSARRID B 4= U7| UHZO|CHEHAE,
2004). Anderson & Weitz(1992)= ZA|0|Ao] &7|X|ekEE Z<0|
E|'_T'_ 3F0dg|];|’ )ck>|-§7|-o| 71:‘.\_2 741})(—10; EEIX-IO| 74§_T_|.)\-|°_]

=0| ol Hof e HE Xt 4z7to| 0|AFUHE <
6H SHH YotA otCh XAk QUCk

=
=
2

|0 ma rir

M 7rd 280 A+2Y

= Ao E%_'Q %i SHO|ES AT 542 272 510 7t
Y=Fol 2oy RS AAH, XY, 0, SFXNEH 7
oz FEotl, & #E" JtyEel goES datHsz MY
SHRICE MatM 7t¥=2 R0l 2IEMFYE0| 7HFel HojEo ofH
s OiXl= RIE 2QIStnA} oot S ZMXIO|= A of2HA|
o il BAZSS HESIY 0|52 SSEA A THEFEAEY

gt

Aol LelS71010] ZHAS ShetE HQls) muAt Bict
el Jide ol LAY June] HofE ol 2
OlM BAZZO OIRIE AR B 2 AR I
He2 JIYHAYRI| LOISTIS Meeln opfssR Bz
2 Meph 2e DKOIR MEOIN JHUERe} U ARILS)
HYS ASIME TIYMRRI| =3 E3 AREIE 20| HAO|7)
Ij2o|ck.
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L 2[HYrEnt 71y oiE 2o

A
X

|[20M= 2|57t SteIAHELl ERet 150
a U Aol o 7t & Rolkle HuldES
OF $ICIA BICL Of O|20f 2f5tH XAH Z|HMRHE2 “SHRIXL
F_—10ID1 fIFo|Xo|n utfo| RSN FRO|LE HXt
foff 7}RF Askst 93iol2tn Mokt QUCh 1
Ao XAE 2HdFEE SHIAEA XIH
ot ME|™ FXE(psychological structure)E XMa&C =M 2 Agt
of Z0E As E F7| MEO|2k= ZAOICH (House &
Mitchell, 1974).

otA0| FESIE0] D EFEDO| Y= Y MFOME 2
Ci7t X¥H 2O |E2 2840F sict ol XA 2oy
[0l ‘2ol HI=HMAQ 0o At AU SHAXE
71I %t%@.(nurturance) XS =M SHARIe| oM Ao =

2 HN3st7| WEo|ct E7HH EIH M2 argo] 2ok Al=of
1 EI*JSI ZHMRECE 13E = Ue Ao, ol #IIE

—
SO ot ZB27F o SHZ O|OfX|=710f CHsh | & =+
QA E|7] =O0[C OpX[gez JFX|LH 2[HY2 SHA=0]
Do Yol S 27D s UM 7HY =aHo T
0I 7*% SN SHRREAA =2 +E2 HHASHE T
MME #EFE AFS= A2 A9 AT
= S =25t 17| E0|ct
oz *01I*1 M F=-=H;O|Z0|MC 7IY=Fo gt
2= 714 tiEEdol 7|ofsor 2 oSttt &, JHYER
= JIYTAYEAE =0 BiE oS flot B2E 7HYFAYX
oA 23| siF1 =82 7t 420| 52 YoE52 =
B8 EE2 F/L O Yoizs MAFO0F St A
Ct.
Olgfel ZIE ECHZ 7MYTFAYAL] J&H 208 125X
e el ofef chea 22 7hEel 2780l 7hsoltt
78 1 JH¥ERo| 2HUFIEXIAY - X AH - B - 87
ASH)2 7tYE Argxtel ojzo 2tz gHel 3= o2 A
O|LC}.
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Abstract

An Empirical Study in Relationship
between Franchisor's leadership style and
Franchisee's revenue

- Mediating Effect of Commitment and Moderating
Effect of Motivation -

Yang, Hoe-Chang*, Lee, Young-Chul**

This study explores the relationships among franchisor's leadership
style, franchisee's revenue, and commitment The main purpose of this
study is when the causal relationship between leadership style and
revenue to determine the mediating effect of commitment and when
causal relationship between leadership style and commitment to
determine the moderating effect of motivation.

The results of the study show that franchisor's leadership styles are
significantly related to franchisee's revenue. Although all leadership
styles exhibit significant relationships with franchisee's revenue, only
achievement oriented leadership style plays a significant role in the
formation of franchisee's revenue. The level of franchisee's intrinsic
motivation is significantly moderated between franchisor's supportive
leadership style and commitment. It is also revealed that commitment
exhibit complete or partial mediation effect in the relationships
between franchisor's all leadership style and franchisee's revenue.
Implications and future research directions are also discussed.

Key words : Leadership Style, Commitment, Franchise, Motivation
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