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A Study on the Aesthetic Art Marketing Communication of Luxury Brand Using
Storytelling
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Abstract

This study presents an effective and distinctive marketing strategy
through the implementation of the aesthetic art marketing communica-
tion technique of storytelling. The reason applying art to marketing is
effective is that it gives “class” and aesthetic beauty to the brand’s
image, which will lead to an increase in revenue and loyalty of
consumers.

The story stands in for the brand’s subject of “desire.” Luxury
brand customers not only consume high-quality products, require the
utmost in service, and value of the brand, they also appreciate the
story the brand is telling. The story, combined with art, is called art
marketing communication; it makes the brand more unique through its
enhanced visual elements.

The study discusses art collaboration, art exhibition, a transforming
architecture project, art advertisement, a flagship store, and a human
resource training center. Based on the “desire,” I adopted the element
and principle of storytelling. By visualizing the brand with a symbol,
the company is able to relate to consumers’ sentimentality. Through
storytelling art marketing communication, and the strategy using rele-
vance of brand and artist’s popularity, the research shows efficient art
marketing influences to the brand’s image.

The results of the research indicate that by using adequate art
marketing communication that best reflects the identity and story of
the luxury brand, it produces great results; the research also demon-
strated, in various ways, that art marketing will succeed.

The case showed the following outcomes. First, consumers have a
tendency to choose a brand that is associated with an empathizing
story. World renowned brands see through the market’s “desires” for
unique stories, and they also provide the ability to amuse consumers.
The story in a product will become an important competitive element
in future markets.

Second, the art marketing communication applying a story rendered
a brand with distinction. The most effective art marketing communi-
cations are art collaboration, art exhibition, locomotive architecture
project, and others that are adopted as various means.
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Third, the brand’s products were considered as an art piece, which
led to not only strengthening the loyalty of consumers but also an
increase in sales. In addition, the company could sustain a premium
price for the goods sold. By adapting art to a brand’s tradition, an
innovative and creative new product provides consumer satisfaction,
and producing goods in limited editions creates enthusiastic collectors.

Fourth, this study suggests an abridged report, implication, limi-
tation of the study, and directions for further research. Referring to
the case for the adaptation of luxury brands, efficient art marketing
strategies considering Korean company brand and efficiently study
preceding Korean company brand art marketing strategy could be
proposed.

Keywords: Luxury brand, Brand-storytelling, Art marketing commu-
nication, Art marketing
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Ofch (Y8, 2009). EMEE 1 HF0| d= HOI0|E HEZ
2HRE O HEFOl E1 U= Olof7| & onjE JjeiNez
St 2ds A ECh & EIMES| AE2(7) AH|RLS| B
gYoz2 2SotHA o0l SR = Ao|Hh HHME
O 2itMoz Q45| fof AE2(RY2 S2st OHAHE

i B ooy
0y

12

Iv. 35 2HE A28 OFAE Al
|. LOUIS VUITTON =Z0|H|E

L1, AEZ

150H0] HE YME Atol= FO|HS2 AYO[2H= ool
SYS Heth YA ROHISE2 7S MU=z TH=7] 2/
20 2| S 2ol ZE2 71 oflE AIRICh (2, 2009). =
o] ot = BlO] OfXte EfX| Roti, 400km EO{E Ii2|E 3
ZOP7IHM =F0f AFO|Lt OfZof M LRE HATD Zof 2
H F of2jo] =Ash Rol= @A 21| EYT FAH ML=
22T SH2 Ot &(Monsieur Maréchal)S ROt A5 Y2RH
CHAl AIZRUCE. LHERIS 3MI2] /A L(Eugene de Montijo) &%=
oldls Ci2 Mojtt ¥YLo| =st22 EFYIE U= 1 d2 +
27| Qe orfEolA O YFE ”ZICL Dol 7+ obllE
FO[ HISO| O] €2 H2TA AL =2 SME &7 A
Ch (RIM, 2006). ROl= ZE2 LHF2 S5 WA SAHO| HYE
o MY 2ol EYTE TUSRACE BIE0| ANSK| BERE Y
o A7t il 2 =AM Y4 Az HA, VHEAE|IE §

—_
~ 2

r
i

tot

i

M2 =2 S5 MZEMCEL 0[Z40| 1854 XZ THE0Z
2|0tz 12{|0| 7HEHA(Trianon Gray Canvas) EZ AL} 20| O
HIE 7|22E YE, 5 EX Ch7|CkaE), R, M, H
& 140| Jok= EEE AR EFIAE HMAEIYCEL ROl=
ZOLt AFO| oS M= HAO| EQE AME RXISHL
2% EZ30| 2 Aolct

Al

H> ol 2 |m |m Jfy

rjo 1

1.2. OIEOHAHEHFUAHOIME =+ - OtEZ2HE S| 0|

JOz2fmlE|  OfE|AEQl  AHEH AI2LRA(Stephen  Sprouse,
1953~20004)= 2001 ‘-T2 FYI|E| WS MEACL 1=
TEHQ 23 2o F, 9F, 238 Ao fle dddMdoz
‘Louis Vuitton PARIS’ZH= &2 & 2M7F 715 X9 EHIUCE
F0[H|S2| OolE FZ2tEo|d0] BHE O|FA & A2 T Off|
AE BP7t0| CFRA|(Murakami Takashi ,1962~ )& BHLIHMEH
Cf. CHIAlE MYQ| HOtEO Y=ol ME 2t8it ofL|mojME
K810 U HOIEE HAlSH (Y22l ofL|mHo]dyt PHotE =
Higt= & TEh ZIICH CHAlE 2003 HEENES o) Aap A2
Moz HHD, O 2|0 937tK| MAMo=z RLE Y2 ‘R
HE|Z 2{(Monogram Multicolore) S MERICE. CIFtA| AZ|=2 2
L3 H|2|(Monogram Cherry)’, ‘BL-T12H H2|E2{% (Monogram
Cherryblossom)’, ‘AAL! S2{#4(Cosmic Blossom)’ O] QILC}.

r

<12l 1> AHT ATZgIQAC Q-T2 JFHTHE| B

=X : ROH|IE 22|oF BEH Xt=RA 2

<38 2> F2Fi0| CIFAe] RT3 HEIZE, B3 HE2lS2iy W
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1.3. &t
ROlH|S2| OlEZZEL0|Het MEF2 FA Tt 2 &
HIAILE 20 20|11 H2 SYHES USAZCEL ol FHolgt
OfE|AE AHE AZEt@Aer REpFH0| TR MAHY Bd
= g/ =3, 330| BEoH HE2 A2z g2 HEHe=
HIZtE[of DIESCHeL tiEHel Q7|8 YD ROHIS2 FF ¢
=

A ME SIXZ K71 EICh 1S XM Hake Mo
D1 WA OLE|AES Sof M2S AEHUS BESH0] &
Me walE HAMoz Alzdt A7t g9ion] HES o

soich BAUSS B8t 2
saEo| ol=2 3 MWNS B

2. BMW

2.1. AER

0H MEE XESHE BMWE XRAIE S20|= £74329
SUZ F=Ch BMWO| YAt LAELE @ E(Gustav Otto)= LHHA
7l#E N WHS LZ2teA 2EQ| OHSO0|Ch OHHX| FAE}
= St=2 ARAE 210 #2 SUS "ot FA| 1ol gE
TS PHEACHZRZ!, 2004). 2L} 1A MALCHHOIAM =
O TfstHAM MME AFEH St 210 HUE L2 HIE
TOOF JUCt OFF L ZEtRAs ZHETH OHHX|Q| HIMORA)O| T
ot 82S XYM FHSHUCE S0 ZHE 0| 2|1 FHE
He| g1 AU SU2 Gs0M HeE, & HHR0|A Y HEF
2’ O|3HCtL & HAES FTHSE HIFHA BMWE To|M FA
St= HI>7|7F & ZO|Ch HIMWY|7h AFESIHM WE H==2
H D238 = MAS| BMWL| 212 HHRICE BMWS| 2117} H|
ool Z2deE AETiCt ot skl S5ieF LEE 2D 3
Mot Z2Eect o] X BElE AtasAt o1 fle= 8 24
CHeb Hiffol e &2 AUCH AFSHHM & 2o T2 22 F HHY
= 310 FZot 4HR 2 HHE BN FAS AIZSICE HI™7|7 X}
SAE BASIHM MAM3| 702 FAL HiE O X2l €74 2
QFo| ALO|E O|2{(side mirror)7} EOFLC}. BMW= AIO|E O/ E
Y W ofX] sks2 o THIE St= AWM ZIAZICE ottt &
T2 T2 A% oM FIEL d¥(Kidney Gril)O| 745tCH
7|EL 022 IEES HOM E2 0|ELE, BMWL| ARt o
N si2 BYUSle Tzte| AE0|7|= St (B <, 2010).

N H

[

k

k=3
=
0

22. OtEOMAEHRLAHOE =7 - OLETA|=]

ARE ste2 21 H42 E8%ie Y2 ‘BMW OfEFHArt
car) 2 LIEMACE MG ZHEH(Alexander Calder)= 220l =
Z cEE(Mobilye FAXtE, 2ZF0l= O&Q 7|4E& OotE
(Kinetie Arty©] MTRICE 7|Z2| 2712 YUoR BEojdl x2t
oM HOlLt, SIS0 S712] S&& EtX XFAIE €1 o2
Sue mu=z HHS HO|Ch oo BMWe| Sde MEe o
AHE EMEAZACE ZGE 1975 2% 24Al0f E=H™E 2ol 7t
‘BMW 3.0 CSL’ T{|QIEI2 #O|AQl o2t Z2H(Herve Poulain)Oj
AM elz| # M=z XtRe| O|O[X|E o8t HZ O] 2
Z0| BMW #*|*x9| OIEFICL. 1 0|22 QHSt OfE|AE OHC|Q)
8, 20| 2|5|HERl, =3 AHE)E HoH|E =3 S0| Of
EZ}E MIZSHFRACE 2010 179K BMWe= OtEZL 355 7|
o=z MAZXQI OtE|AE M= FEA(Jeff Koons)E MEHFUCE K=

b

FAO| BMW O}EF}= ‘BMW M3 GT2'Z
O|XIE shafst Mot d8st Moz EHFUCL XS AE{OA
o

W

A S

<A 3> LAAMEH ZE Tt 1975E0]| &St £[ZE2] BMW OFEF}

=X : BMW 320} SEA XIR0A ol8

<2l 4> HIZ 2AT} 20100 F|ESE 17HK BMW OfEF}

2.3. &1t

BMWOIE 7h= BMWIES| 7+ HyHQl 23t €522 O
=t CIArelL 2|3 7|ge shdHel dZngE HelFes T2
ofojnt Estet o0 et BMwe| Hsto| & HHFE ofct. OE
b CIxLelL 7|22 et w02 21 £ 5 Y& UFES &t
Ol=Z0[Ct. RStz OfE[AEO| ofs osXEoz Ssta =+
UCHE LS Aot XArSktet ool THEO|Ch OfFA % &

StLE SH0fl Gl= OFEZh= BMW SIS0 HAIZ[O A0 CHE
mije] RE= gtE3 BEHO 2 OPHH0|, 782 FEL Ol
S Ml Djz20|Lt 2= R0A TA|= BiCt.



Cho, Hye-Duk, Hwang, Jae-Kwang, Lee, Sang-Youn / Journal of Distribution Science 9-3 (2011) 73-82 79

3. ZajCh

31 AEZ

100E0] H= Z2fths 0| QFSHA| fie =Yol %S
BECh YA o2l ZEtrtel ejEl O] RX[0f Z2tCh(Miuccia
Prada, 1949~)= O|®t2|O} Rt CHSIOA FX|&} SfAt S
o ooh M xS o MFUE HD|UAEJCE d2iLE 2R
7|=u geotol n|ex|oprt BRHE FSeh My e MZHo| F
Tols Myt ZXCE BFO12Y 2E)S S0 ol A9
Holgt Ol FHO| W7t AldE 22
M 712 A2z o{ARIC). BSS gt 0|2X|0
de Sl M22 MdE 9L =M Utk FES 2 7+
Z7HY2Z 1003 77710| 0|02 LIFotHX|e| Z2ICtE 2
o O|2x[ol= FEQ =US M2 HMAIMCH (FoiF, 2009). Of
Kot g7t 7I=ez PSO{of oitte 2ot R|el 17y
S AHEolD FSot EHEES F7517| Qs Y M| St
ol =3 (Pocono) LIAES MEUCE. &= 7|50 FOlL} Z&EH
ELt Yooz AMgstEH ZAL LHYER2 QToX|7t BHEH
Ig 7tE 7tE HOFE AOICh st gl A
tEE AP FER R LIYESR CHMSHA Hotit He BF
o & & ALtt= 7IsdS HOFACL

-

[H

32. OIEOMAIEAHFLIAOIM =7 - 0|34 AURS

Sy 2E0

EHMEQ}

ZeChvh ohE A=t oM 02|10 OleE Sget 7Ky Aot
ZEMET 20008 M2 Z3|S0IA 677t TISHCt O|LX|of
7 HIESE A=t 3 25122 (Rem Kookhaas)2t &2 2
St MAXCE o7t &, 220l == ‘Z2iCt Efiax
’(PRADA Transformer)Ch(ZIMX|, 2010) O] t=EL 3t HHO| &
2, AARNE, AR, 2Ye 2 El 20m =0(9| 4T 7|S7|
2 50 23 FE2 F diYsts WM AHE TA|, Gt &Y,
Ol ™A, £ HAIE ZAMUCE oF MY Mg mjojcy ZHx
7t gEtXle 250l #x2=0|Ct

YN 2E0 = 72001E) 20| OjEe| SHEE 2
= OEY 7k CHfst =203 =8 JHs% 37t0|Ch oOf

OIE[AEZ} H|Ztot OtE EO| MZE[Of QU0 OFX| Ol&xtE
2 AH|XPZE SO0t A 22 OiE A®E0| E[of Ut Hoj
SARU 54N e RHAHA AFRE JEE =5t
o] =2mtA0| SO/U= 7IEE Sl O|= OiEOALt 12HQ|
ool Sh= HE0 MEE0UEs AEY &2 TiYdhe AIA-S
Z0 QCH ITEZMEQI 0|0|X] EAHprojections)?f A =2(0|0]
X, 22|, W MESIAX FELO| AFREAR7|S)0] EX|x[0] A
Of CHE Xo| HiASTnt S-XO0|HM XUS St HRBICEL &=
ot OOl H2(Time delay)O| Eo|d0f HX|Z|0] U0 AH|XQ|
2 Y2 ZEE YMFE HOlFEL]

Of

[0 ro T

ey

b N e o = o | PSR %

<8 7> OtE|AE7F MZfoh & mojHz FAE ZAY 2E0

et

<38 8> OIE|AET} X|Zfot E22i0Y 2EQ
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33. 21t

Zetth= 2 HOhe EE Zett 238 Hole gz
HeAZ AZ|7t =IQACh. SEeh it Af|of ciet SEH2 o
o2t FIStHAM TSt =filo| ttgs o Mz22 8 Al
=3h= OfE O del Md&F=FAthh Zaf
E T AL OfE[AEE 2R5I1 0| HIEg2Z Ijdg HS 34
St BHE1 0|34 URE ZRHEE HYHo|L UMK Ot
OAEAHFLACINCR Zaitt HEHES oy HEOER I3t
AZiE # OfLl2t oz0] Y9at otAE Hof oEA 2E8E =+
UE K& TS EoE M2t & = U

4. BEFE HEFL

41. 2E2|
N WERE HCIK A 240 SR
BHELL WUEZREE EMIAIZI 2I2 22 AD|A(Lars Olsson Smith)
S MA RE AIS MRS B ETto| 2(King of Vodka)O|Ck
Z2& A0|AE= EfO{E M(1836'H)2Ef OtRICE ZHA0| W=
G Os oM [ DS ULt ASESO EREGIE A0A Cal
Smith)0f QIYE T A0l EHESH Tp5S HAD 1440) AH
SET AR 320] 12 MHYCH J0FLE 100k HES ®1
20choll AgHo| FE0| Lt YSREE AH Hio| K of
S ofAAO| 2|8 £1 Lk TOIAE 22 A0jAc 1
golch. £mo| Y22 o HE & Ho| Qs 17t 10| Che
SOl Of&r2 AEB 2408 FRSICL Yoict YR, D70 2
A4 22 UM MRS HE MR Holet Zo| YsREL of
A XYl x2 UG K| 28 Ut O MS EoE A2
Y(winter wheanBt AtSBICE 22 4BHAO| HEZ ot 20 2o
ATt £3) Lh2 Ot MEBH DX

X MANOE T2 BE WsTEL ofzAol Uit of

$20| 22 URE 30| OfFA0| IR HES oI 2

& ADjAL B2 JRY HEFE SR Nl @s 55

<13 11> Z324 AE0{0]| ITZRHMEQI 0|0|X| EAKprojections)2} B2 Jjueict HEREL £0| oLzt ofojat= MA| ofzf =
222 HO| Ol SFAE M7l 87l0f HRIC mEY] HH 20| 2D

NS g 2ol ofLjzt, MRt HHY =AUS F= £

YR MACH SYE 5T 3 SO BHS7| 9 Ko

SZO| L2 543 DS AgOLD, RE WL YsTES Y|

MOl BISAl YSTER BN WRCL 0 S5 2HE OzA

2ol of SHO|MEH Mzt

—

42. OIEDOAEHRLIAOM =7 - OtE &1

WeREL OfflAERl] HoR HolHolD KAl s U
FE H(bottle) 2102} HHQIS MEQCE WEFE OtE(art), I
M(fashion), 2{|O|E(label), E2iA(tracks) A|Z2|== A|Zt&Ol &1
O|O|X|et Y7 |X| CIXRI=Z MA o2 ZA[Q] %2t of&0]| of
22| CHYet 7HsdS MAIRCE EOLES| FAIARQ! MLl e
(Andy Warhol, 1928~1987)0| A|AtSH 21 ZHIH|QIQI ‘OIE A|E|=’
= MAZcz {3t oe/ietH of HE HOYS FELL
‘ABSOLUT WARHOL'S 22 AD|AO| XA 212 BHCH5}0]
OLECIESL AHO R AJAMBAC} 7|A B 2(Keith Haring,1958~1990)0]

EX: =t 22|oF BEA AtROM

re
oo

EX: ZEjth 2E|oF BEA At=ROM

re
oo



Cho, Hye-Duk, Hwang, Jae-Kwang, Lee, Sang-Youn / Journal of Distribution Science 9-3 (2011) 73-82 81

‘ABSOLUT HARING’2 OfZlojo| Z
2 A0 HERE HE M
Ho|ECh Edor H2 L@ HiE MZ H L
StLt7b =l 2SI AMSEA Ol T3 HWOIX| B MK 2&
O|A9| AMS MUSHA HARSID U0l HHEE ZIRIAAHAFE=
MEto] “IHZICE ZHE QIC|OfLKRobert Indiana, 1928~ )T ¢
FE OIEAZ|=0| SERUCE 19| CHEZANRl LOVE X242 FAt
Sl THZQI HAXIE HEE # ofulzt 2otE ol Adnt
StZE BICh ‘ABSOLUT INDIANA’E ZHEsh whzto|
ST ohEat A2 ME LOVE =248 BN 52 A ZLk
7t20= &2 LOVEER i{UT WESZE Ho| ¢ UCt EaztE
X7} 202 H2|E(Romero Britto, 1963~ )2| ‘ABSOLUT BRITTO’
Jao@oh ofL|et ¥ 2fd CIXRIME & = UCE F10o|M
SFEE 0K |, €2 =2 &1 30/5t= oXftel ¥=& Lt
EfLtL, 2 HE|7I2f0] ¥ Hio = QOrstA| o] QUCt sl

[

1R

rob @ oz mu np ox > = oo 2

:
2¢]

ey

2 rr

MFO| F1, ¥ MBS B, s WES £ mRoz
EHE0] QICh 22 TR TO| 5742 ¥ 37|, 40| LA X
M2 Rt L SHSS SEE EEO| 9t

<13 13> YE2E AC 9B B ojojx]

WWW.ABSOLUTAD.COM

ABSOLUT INDIANA.

=2 %

O

WEFEE= MEOIE, & LIAIRlE Ehestd 740
OjetHel ofEDHAHEHFLAOIE =72 EnE

ofm 39
o
s

el in}
2

Jo mp

HEZIRel T, 14s B0g7|= o
OlE|AE oHC| 9iZ, 7|~ diE S0l & &
ERE 40| 132 SR AEES EUCE ©
2HAES +HF0| HEF Sl Ags
7|5 TE AolCh ETF Ot &5 AlZHQ! O|njX|2 &
0l 22 421t %= U= AYULE 8000{F2| UEFE
= EAlQL 0%, TS HOK= 20M|7| 1ot 21 & Stz
8ol oigol =0 ok =2 Mez FEI= O E0M
Eot 87|(Vesse)L|AtQla N2 FEGHA S Ao mjj2qct
etz HEIIGIH HEREE HIBZ|H ot EHE QA4S

=

SHA|ZICH
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= 8z
2
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= 27 Zte| qoft AAFES MA[SHEH CHSaF 2Tt

MW, 2HE O|0|X| ¥ds SO aH|AtE BHET} XL s o
4 2ojg M= & st 0| Sl AtilE BESHE §YO
B MEFS d8sle Sa% 7[E22 HEoitts HOIth Of Al
thel 2H|IAE2 dd8s A=Fsts 2E27F gl MES 71710
TOfetth MANCzZ d50t 3F EMES2 o0 22| AkR7t

el
24 Q= AT ojopr|of thet E1E 7impdtil Rlen Ol52 3§
=]

o
o

M- A - —_
2 olQofe 2HINE 24 diFs SEE RIS
29| A2 MEO0| ot O[op7[7h Bi= B¥Eol & Aok

| THQA0l BUC OIX|=et BAUCO| O0|XIE HAKLE &
| U BEjgoz BOt Yokn AbEsE SUC AyNg ==
He ZOICh 7k EWHQI OfE O YFLA MR ofES
BHERO|M, OIS HAJZ] 0154 A%E Z2ME S Chydt &7
2 gsh MgsD ot

oot |o

oF

AW, Chedt HEE XFO| OtLE fEXEoz QA 2
2EIE SHist 714 Z20jgls ERd + ALH 14 UES
=izt g 4= ALk 2HMES MEY0 oles BT Sdar &
=0 A= M22 ME S Sl 2H|XofA S&et =SS HS
ot SP3HOo R ML A2|=82 #Tdts AH|XP7E ot
HEHE YSOI=F Bt

S, FEEUE0 HEE AZIE HI5 I EHE &F
= A2e 2AHQl OlEOA Y MeEfs MAIZ + Aen ojg] T
|0 A= W 2MES| OIEDAE HE| Alget g o
ol & 5 US AO[2k 7|CHECt
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