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Abstract

Purpose — This study examines the adverse press coverage that has
increased in proportion to the remarkable growth of various kinds of
franchise businesses in the food service industry. Today, the trust of
franchisees in relation to their franchisor, and the maintenance of good
relations between the two, has become a significant social issue. This
study investigates relationship satisfaction and the long-term commit-
ment between the franchisor and franchisee.

Research design, data, methodology — We used a path analysis to
investigate the relationship between justice and trust, trust and relation-
trust and
and relationship satisfaction and long-term

ship satisfaction, justice and relationship satisfaction,
long-term commitment,
commitment. Structural Equation Modeling and a Sobel test were used
to investigate the mediating effects of trust and relationship satisfaction.
Data were collected from 237 Food Franchisees in Seoul and
Gyeonggi Province in order to test the theoretical model and its
hypotheses. Two research methodologies are generally used in the dis-
tribution management field. For this study, an empirical method was
used.

Results — A causal analysis was carried out to test if the research
model has a sufficient fit index (for instance, X2 = 46.694, df = 10, p
= .000, GFI = 0.946, AGFI = 0.850, RMR = 0.034, NFI = 0.966,
CFI = 0.973), and the results showed that the model was sufficient,
thus demonstrating the suitability of the research model. Each hypoth-
esis had a positive influence, both on long-term commitment and rela-
tionship satisfaction. Justice with the franchisor had a positive influence
on trust. Relation satisfaction cognized by franchisees was found to
positively influence long-term commitment. The franchisee perception
of justice in relation to the franchisor had no significant influence on
long-term commitment. The study investigated the hypothesis that trust

could mediate justice and long-term commitment, and that relationship
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satisfaction could also mediate long-term commitment Both trust and
relationship satisfaction were found to be important for long-term
commitment. Specifically, trust sub-factors and justice sub-factors influ-
enced long-term commitment. Identification-based and knowledge-based
trust were more important than calculus-based trust. Distributive justice
was deemed more important than procedural justice; distributive justice
should thus be strengthened.

Conclusions - Both franchisor and franchisee were independent
businesses. Evidently however, the franchisor could not ensure profit
without long-term commitment from the franchisee. As for the success
of the franchise business, the franchisor should carry out appropriate
strategies leading to a satisfactory relationship. For example, trans-
parency makes it possible to maintain and enhance trust and to im-
prove relationship satisfaction. Just relations between franchisor and
franchisee should make it possible to maintain and enhance the fran-
chisee’s trust. The franchisor should provide a variety of information
with respect to the franchisee’s business success. Finally, in order to
improve the franchisee’s long-term commitment, the franchisor should
ensure a just approach with trust and relationship satisfaction among
their strategies.

Keywords : Franchise, Trust, Justice, Long-Term Commitment,

Relation Satisfaction.
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HE AZE[QCE FHESZ MHXEF = 2007H0|
MH|A A ROt FEIE |45k= 1171 /K2
2 ZUXO|= JHUAIY S MEHSIYUCE 0|t =0 F
Ol= MAS |HH7| Qs 20073 “THYAAZISO| 2ot HE”
MEsH 2008 6ESFH Al U, OfFA HEIt
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St Q7| UE2O0|CHPark & Ko, 2010).
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S8 M(faimess)2 HO|(justice)0| Bt =& FHZE IHEE 2
H=Z 3AH 24 Ho(distributive justice)?t EAb HO|(procedural jus-
tico)2 T2 = UCEL SFYO| Uig H+= YEO|ZO|A A[Zf
E 2H SEEOMEE ARSI0] it 3, 4258 3EEE
ZoHste JjHo 2 SHEE|0 Rt (Colquitt et al., 2001),

Al2| B0 2 oM AtEE2 AHMO| FEXfSE 3ar O At
£ 24sto] LotL; YHE0| UER| (Adams, 19655 A|ZCE &
B 3F-dol Chst 20| BCHE|ACE  O|= Leventhal
(1980)0] ZHir&lof QUoIA HXe| SHE EAE 7T ojl &
A 30 CHet AE0| 8%t ZHE QIAMI(7] A|RSHICE
E3| Thibaut & Walker (1975)2] H7= HX} 3™HMO| 7HEES MY
St RAsHAES AHMo| SAE = AUCtD QAASHH HXSH
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20| ZX| o™ FEESS =7A 2 Aotk H|E ZI7h Xp
Of oo gFoh AYUX|2tE O ZIt O|FOX|Z|7HK|2] 2[AHATH
IOl St X2 I L2 X2 B3|k D) A=
il Xtilo] FQsh Aut g2 AS riEtel St S0 Hi
wsty wetHA 7 SHEE |FXISHD JA=X|E THESHA E I

olzfet 888l S2EME =75t AMIA| RSS2
dTe O SHEEC=E o|R0Fen, 53|, CHXRILEMS 3H
Ao Chgt A= O O|SSICH (Brown et al, 2005)= Mo F=2
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O|{ (Erikson, 1963; Shaver & Hazen, 1994), LCHOIZtA o] 7|=
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AME|FERQ AI2|ZH|Q| 7HEO0| ROt HESHE 2N ME(2K|Q E
HE MEIFNTE O{EA XZ=Tt0| mEiM gl MRE 2
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1985) HE= THAZO|(relationalism)0f 2AHBF0] JjEZFE 4 QICk
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Speckman (1988)2 |7} #AE WBHEAOM 02 S85H7| I
=0 M2 mtEAO| XMo|2tn [ESIRICE fListH AME|Z
E48 X¥Xle BAes 0 7HA Ue AOI0M YAXIEE2 19t
22 A0 1 XSS SUAIZ|7|1E Hi2t?| IEO[C} (Hrebiniak,
1974). [EEA SHAIKES BAHZS0| HHE(7| o|Holl= FddS
57| 20| Yo=o| Ao it STt DIETHE J=

Ct= Z40|CHMorgan & Hunt, 1994).

71N Z2&oX= A St Mgst 0| QUCL o F

HOJ|A Hrebiniak & Alutto (1972)2| HTHM=

Ziglo] TR0 B WS DKL A

& Wall (1980)2 ZZEMz2| W S2ME|l= =Z0f Cist LA =
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ol oSt N =S 2lnlote A=Y 7oA

7t USZ2 PN, Blake & Mouton (198h) =2 $+=Fo| ME[&=
RS0} ARHEEA 7 QICtD SFACE  Northeraft & Neale (1990)
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M Festinger (1954)Q| QIX|EZXZ}0|E(cognitive dissonance
theory)dl Homans (1961)Q| 11%=t0|=Z(exchange theory)E 7|XZ
Adams (1973)0] 2fsf w2t O|2X 0N ZLSIAU=H, FLt
AbEQ| HIgEM Xpblel R0 WME ZMZE Ztet CHE AR
S 20Vt #¥E O|R=X|E H|WSIRCH (Adams, 1963). =,
CHE ARZHa XHlo| FXICHH| 0]2lof HIWE SsHM RHMo|A R
ot A7t EEEH AHREACR, XA S22 Zat &L

nagydoz QAT XA EEISHKIE REISHKIE Ue
= 4208 g 402t s YEdE

&340 tigt HAMY o225 ‘Y& Homans (1961)2 Q7o
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Greenberg (1986)= SJ-d2| dAAeL Ol A+ Lefof Cieh 1

T2 S3i0l THNO| Chet AP} CHS ZEMSIol TS
S MEHT £ QI28 FESIYUOM, Alexander & Ruderman (1987)2
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ot HaeSah LS $AEE IR ot FESHIALCE
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Barling & Phillips (1993)= A=
o Halde ZFo| /ol IS OXH, BASEEE gLt
AM2[of Hek2 DXICHD SHRACE Wong et al. (2002)2 #H{SH Gt
BRSHEl AMe=F0| 225 A Ciet Me|s=F0| =0t
HSIICE $HH Folger & Konovsky (1989)= EXIZ™HMH0| S
=9 A=A Aol AMZlof Fers DiXIche AdE SHSHIUCH
71Ee| =3 3FE0| ot MAATES AEHEH EXSEH
A2 FYE0| A0 gt A9 BAZ[AL ,SFE2l 59
QOIE0| BE MZ|Qt AEHMoz A= Zd (Barling & Phillips,
1993) 22 Hastn Qrt Ol ZHUZ2F0| Cfet 71UFEFol 53
g QAo AMEof Aot dEE = AYS QOjoict Mt &
AFoiME olzst MHAHTE HIEHOE Chant 22 7HdE8 43
SHRALCY.
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Lewis & Lambert (1991)= IjAEZC ZMX0|= 71YH™O| ==
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Ao, THXI0|= JIWREO| HEAZE AT U2 Ity
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e MAATE (Moorman at al., 1993; Morgan & Hunt, 1994;
Aulakh et al, 1996; Doney & Canon, 1997)0|A AlZ2|= Oj7fEHEZ
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