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A Study on Citizen Perceptions of the Gwangyang Steel and Iron Company:

focus on CFI*
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Abstract

Purpose - This study aims to (a) analyze local citizens’ perception
of a local company, the Gwangyang Steel and Iron Company (GSIC);
(b) compare the perception toward the local company with that of na-
tional citizens’ perceptions towards many other unspecified companies,
which were surveyed biannually by The Korea Chamber of Commerce
and Industry (KCCI); and (c) analyze how such companies evaluate
perceptions towards them, in relation to citizens’ socioeconomic posi-
tion, such as their education status.

Research design, data, methodology - The data were collected using
a questionnaire, which was given to a sample of local citizens in
cities. To test the hypotheses, factor analyses, a t-test, and an ANOVA
were conducted. The total number of respondents was 1798. The data
gathered from the respondents of the sample were analyzed using
SPSS Win 19.0 software. Perception towards the company was eval-
uated on the corporate favorite index (CFI). The CFI index shows how
positive citizens feel towards a company. It is calculated using five
leading factors, consisting of the following: contribution to the econo-
my, productivity, international competitiveness, social contribution, and
ethical management. The higher the level of positive feelings exhibited,
the closer the index will come to 100.

Results - As a result of the analysis, the CFI index towards the
GSIC stood at 67.3. The CFI index towards the company is 16.5
points higher than that of the index towards the many other un-
specified companies, which were surveyed by the bi-annual KCCI
study in the first half of 2011. The other five indexes stood as fol-
lows: contribution to the economy, productivity, social contribution, and
ethical management was 69.2, 71.2, 64.6, and 58.6, respectively. These
indexes are 18.3, 4.6, 27.6, and 35.6, respectively, higher than those
found by the KCCI study. However, international competitiveness is
73.0 (9.8 points lower than that of the KCCI study). This survey thus
shows that the CFI of the local citizens towards the global company
GSIC is very high when compared with the CFI index towards the
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many other unspecified companies that was determined by the KCCI
survey.

Conclusions - This survey shows that local citizens have high ex-
pectations of economic activity, increasing working opportunities, and
regional cooperation projects from the local company, GSIC. In addi-
tion, the CFI index towards GSIC evaluates results depending on the
respondent's relationship with the company, and their educational status.
Respondents, whose family or relatives were working as employees of
GSIC, have relatively positive perceptions of GSIC, and respondents
status
perceptions. Local citizens expect the profit-making of the company to

with a relatively higher educational also share positive
operate in accordance with management activities, and at the same
time, they expect that the wealth generated by the company will return

to wider society.
Keywords : Image, Corporate Favorite Index, Leading Industry.
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