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A Study on the Global Management Strategy for Product Quality Assurance Based

on Brand Power and Country of Origin Effect
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Abstract

Purpose — Numerous studies have tried to assess the role of a
warranty as an explanatory instrument for product quality. While one
study argued that manufacturers signal their superior quality to con-
sumers by extending the duration of a warranty, quality is not neces-
sarily related to warranty and a warranty for a short duration is a
sign of high product quality. However, there are limitations to meas-
uring product quality in terms of a single variable such as a
warranty. Some other studies have evaluated the influence of brand
power or value and price on the supposed quality of a product while
the influence of warranty was found to be insignificant.

Research design, data, methodology — The study analyzes the in-
fluence of brand power and the country of origin effect on consum-
ers’ perception of product quality in line with warranty and estab-
lishes a priority strategy. Especially, consumer experience has a sig-
nificant influence on state of the art technology products like applied
home electronics as these goods are generally quite expensive and
consumers expend significant energy in purchasing them, so the asso-
ciated warranty and brand can have a critical role in the decision
making process. The price of the product was excluded in this dis-
cussion as it continually varies with the market share of the product.

Results — The results of the analysis are as follows: First, each of
the factors such as the standard of the warranty, brand power, and
country of origin effect influences the degree of satisfaction of an
individual. Second, the factors brand power and quality of the war-
ranty interact both complementarily and synergistically at a time, de-
pending on the brand power. As brand power is more significant, the
degree of satisfaction is greater in case of products with low quality
warranty compared to those with high quality warranty. Third, the
brand power and country of origin effect present a complementary
interaction. Fourth, the country of origin effect and quality of a war-
ranty interact synergistically.

Conclusions — Thus, the higher the quality of warranty, greater is
the increment in the degree of satisfaction. The comprehensive study
on the effect of the country of origin on the purchase decision proc-
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ess and the degree of satisfaction compared to the other elements
shows that in case of Japanese and Korean markets the brand power
of a company is desirable in sustaining the quality of warranty to the
industrial average. Also, there is no significant improvement in the
perceived quality of the product when the quality of the warranty is
lowered. Therefore, the warranty effect diminishes when the value of
the brand is known, while it perishes when both the brand power
and the country of origin effect are strong enough.

Keywords : Warranty, Quality Of A Product, Brand Power, Country
Of Origin Effect.
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