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Abstract

Purpose - The characteristics of the modern management en-
vironment in Korea clearly involve the limitations of knowledge
management, globalization, changes in industrial structures, po-
larization of the economy, consumption, and education, and the
demand for creative management. To achieve a continuous
competitive advantage for individuals as well as organizations,
Wisdom Management can be said to be a paradigm for the cur-
rent environment.

The Research is an alternative to environmental management
in the early study of the need to conceptualize the theoretical
approach to wisdom management. In other words, it presents a
new management paradigm for a business environment of un-
certainty and unpredictability. Furthermore, it aims to propose
Wisdom Management as an alternative in the modern manage-
ment environment as well as a topic of discourse. Its purpose
is to provide basic knowledge to people who study and practice
in this field to strengthen the competitiveness of individuals and
companies.

Research design, data, and methodology - This paper first
provides six characteristics of the current management environ-
ment at home and abroad. It then attempts to emphasize the
necessity of wisdom based on such characteristics by classifying
wisdom according to recent management study research. This
allows the derivation of definitions of wisdom management, sug-
gesting its components and properties.

Results - The six characteristics of the modern business envi-
ronment are: 1) limits of knowledge, 2) intensifying globalized
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competition, 3) changes in industry structure - loT (Internet of
all Things) trend, 4) serious polarization and social unrest dif-
fusion, 5) personal and organizational competitiveness creativity
requirements, and 6) domestic special national and social
situations. Therefore, accordingly, wisdom can be defined and
classified as: wisdom that offers potential integration beyond
knowledge, practicing and maintaining knowledge wisdom as an
efficient strategy for an organization wisdom as a decision-mak-
ing process that addresses ambivalence wisdom as the pursuit
of common goods based on ethics; and, wisdom as creativity
that involves intuition and insight.

This paper attempts to define Wisdom Management in ac-
cordance with these definitions of wisdom. Wisdom Management
is a management system that is awareof the current environ-
ment given in the multidimensional perspective, achieves the ef-
ficiency of the organization and the goals of common good
through an uncertain decision-making process, based on the or-
ganization of individual and organizational knowledge, and the
internal experiences and resources. Wisdom Management com-
ponents include human beings, virtue, knowledge, creativity, and
ambivalent thinking. Its properties include intentionality, self-de-
structiveness, creative and ethical reflexivity, complexity, insight,
unpredictability, ambivalence, and wholeness.

Conclusions - Since all organizations face the limitations of
their environment, crises, and opportunities, applying wisdom in
management to develop as Wisdom Management can be an in-
evitable alternative to the uncertainties of the management envi-
ronment faced by modern society. The conceptualization of
Wisdom Management forms a valuable context to further ad-
vance knowledge management theory into practice. It is also a
cornerstone of strategic management and can provide insight in-
to its potential for success and implementation.

Keywords: Wisdom, Wisdom Management, Organizational
Wisdom, Decision Making, Retailing Industry.
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oiff 2=ty
Q10| OfL|Ch HZZHMAICHE WO MEZR X|AlO|L} OO|C|01E
EE HOME 7|Ye %t AW FMeE 22f(Jung et
al, 2014)E|0 QU F, 7{elat =E|, 7|2 Holt Hx, MY
O] XI&HQl HAYLAE FXIGH7| olHRD, Ol 7|ES| A0
Ot M2& alo=2o| Matnt aH XWXt CHE XtIQ|
Z7axR0| A5 e &2 20|sti)

o o|fE % ZI0Me= X&|A77t ZUSCHSmall,
2004; Roca, 2007; Alford, 2010; Charles, 2010; Intezari &
Pauleen, 2014; Nonaka et al., 2014). ZIs0|AM o X|& T =
2™ X XISHpositive organizational scholarship, POS)2| &t 202l
ZAE|YMH(0S: Organizational Spirituality) 200 F2 CHEX|H
(Bierly et al., 2000) Nonaka et al.(2006)2 X|8{|OfLZ Ao &
Ol Z3MI AR|H X|AlS MdEE = e sHo|2tn Z=xSt
ACt o, Zgstsat mSO0F7HH O|(Academy of Management
Learning and Education, 2013)2| F=H|7} {E A X|8{|7 &&=
RIX|E ZA217HNonaka et al., 2014)A 20 ZACHSt IH|HAHHAA
(CEIBS, 2013)9| FX|= ‘A& =2ME(The Wisdom Project) &
Ct o|2{et atAtet MF7tol A2 O|X| 2ol ARl X[A]
ol K82 HO0{MOf & A|7|(Nonaka et al., 2014)2t= oJ0|2
sfadgt 4= UCH

A& ATE Hetnt ZnAQl H{ZOAM AZEO H8SER 4
gt 2OROA AREZ| AIZFACE AX] A ES0|A el K& AT
£2|(Ethics), X|ZM(substainability), 2| 4!(leadership), 7|QA|RI
O|Al(corporate citizenship), AtZ|% *HQl(social responsibility) 52
Ciot ROROAREf ZREIQ| SH50 CHgt AX™ut A, X|AHEF
OI77tX| EHRISICHHays, 2007). Dt X[&|l= X[Alo] AMut &
2|, 332 M2 Fot7|of Wy ZdFE=Pnt el7tel a0 Zast
oI FE, 'REIEYE, MAZAL, TIYe| Atz|® ™y Z
2 0| AlCHOl| 27&l= ZdF=H0| 523 E=0|CHKim, 2015).

SHX[2H OFE =LY ZESH0|Me| X[8| A= O|ZStCh 20|
£ S0 MAAALS0A X2 Mt X[5ZHo st 2
T7F A2 0 BOPEICHs A2 SEX HEN =27t Eewts
QIX|CHD sfjMdg == QUCE M2t OlFle= ZESAE ZHEO|A
X|&f|(managerial wisdom)2| 2&HS AFSIL X||E S OjzfA
ot ZIddEior & m(Small, 2004)0|0 APl 2AQI QIzto| &t
o & M2 diA OlMlE Xs|E FrCE A et 4IH
ZojMel CHRtZ mAHs{oF & OjCt. CRA| Zol, O[M ZY¥el 3F
= Jfelat =E BERo|A X[AE HolM= HIteE X[HE 37
SIHM 7|Q=8E O|Rf|L7tD Ol ZHEH XA E AN 7=
M2 mfjz{ictels =80 St= ZdO0|CHKiIm, 2015).

21 AFXe| MMATOAM FE HAE KMAME XAEH
O X|HYZO|AUE ZP=tHo| MER CHte 2 X[FEES O|EHA
o= Jidslist ERM(Kim, 2015)0 CHEt A9 A|ZFO|CE CHA|
Zol, =l oFE7te] 2getE0 MER dIujeces
K& dH(Wisdom Management)S HN|QHSI0X} SHCE Ol o,
M A ZUeEcR YHstn e dFee| EY 67HK|E
Z5t 0o el &2 2getel MAAFM AFE X|&Ee
£ 2 5SCKFigure 1 &),
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=X|0| En%l X[ o MO|= <Table 1>1} 20| M2|gt &= UCH

<Table 1> The

definiton of wisdom in the management

perspective(Kim, 2015)

Researcher(year)

The definition of wisdom

Malan and Kriger
(1998)

Ability to understand organization , time ,
people, relationships , power, culture, and
react to changes in morality.

Bierly et al.(2000)

Capital directly related to the life and
non-linear while resources have to solve
complex problems.

Boal and Capital when faced with a crisis in the eye
Hooifberg for society and the environment is right to
(2001) select actions.
Courtney Ability to leverage knowledge for moral and
(2001) ethical values.
Fowers Ability to recognize the essential need to
address in order for the reaction conditions
(2003) )
of life.
Make up the human personality traits -
Ardelt o . .
(2004) cognitive, reflective, affective component

integration.

Csikszentmihalyi
and Nakamura

Cognition process virtue and recognition to

(2005) motivate.
Criticism on the basis of ethical judgment
Jashapara . o ”
about a given situation , the ability to
(2005) .
practice.
Decision making and judgment to adapt to
Jennifer the multi-dimensional relationships in a wide
(2006) range of ethical categories of social skills
and the ability to execute this decision.
Kessler Representatives of potential unity based on




Joo-Won Kim, Byong-Jae Lee, Yong-Seung Park / Journal of Distribution Science 13-7 (2015) 63-71 65

the knowledge that can bring the vision and

(2006) the practical impact of the higher.
Ability to obtain the right to act through the
Gioia ability to create an ambiguous situation in
(2007) which reality and careful compromise to that
procedure.
Hays Core representative performing the right
(2007) thing.
Individual and intended to promote optimal
Webster s
growth of others , the ability to apply and
(2007) "
critique.
Greene and Learned through interaction with others,
Brown acquired through the life based on
(2009) experience, learning-from-life.

Metadata integration process through a
balanced process of various factors towards
higher goals and interests for keeping live
better lives and improved.

Ability to perception , information storage
capability , learning ability, communication
skills, decision- making and ability to
maintain various processes and procedures
throughout the decision-making capacity.
Defined as 'executive wisdom'. This includes

Kolodinsky both the understanding that appropriate
(2013) organizational influence decision-making , as
well as through any of these decisions.

Mick et al.(2009)

Paulo et al.(2012)

Intezari and Ability effective cognition, planning , decision,
Pauleen and action
(2014) )
= gFstolMel XEAT= KHEY: XAe RelH HH
of cheh A5 (Kwon & Hwang, 2001)0iM ZYREZ|IE SH2Z
oF EMOITE ARE|QACE X2 S0 K7t el XHE A
&0 2o DjXls FeFATHLim & Choi, 2013), 'dFsty ZHO|
Mo XA THKim, 2015)7} ENE(THA FISA M X|&EHE
= O|ZOfLf UX|2 Ao| LMl ZH2 S| D|ZSIL o
X2 fo] MAATLSOM FASO|M X[&= XA dH &
o

2|, 22| =%o| =8H Moz Jfeln X9 2ot A+
2 MAI=IAEL EoL X3E stE7kstt 530(7|of Jfelat =3
of X[Aolgel 58S ZAE o + A2l Btz o] Ho| B
StoM RIS E AFoHOF St OlF=Z ABE ALK

3. dtjgdegel =S8 X5

31 $It) ZYeHel SH Kol By

= g7= SordSt ZAFOIM Jfelat =20 BYRACR
A[HE HMeretol Aol U BSeBo| EHE 67HX|=2 F2Bttt

X|AlAH(Knowledge management)?| $HA| HEI} HX|= 3
4t EFQJAZY A E(time-compressed)= 2951 20| X1

X7t E|l= dCiAFS|e] EZR(Buckley & Carter, 2004)0|Ct. 7|=9|
A TEt HMUM M Oj2i= O Ol 1AL dixfel A%
Myo= o5 4 glon| WAL xeiZE 22d e 0|
HE OZ27I5HA BT

0| KHIEO|AE X|Al A H(Knowledge management)2

SO X|AIS 7}

M

AlZE otofl 7ol Eaot Sy Lo}
RE ANHIVHKIE HEY A7t =7E F1 UCKCho &
Kim, 2012). O]z X|AAGE X|Alo| AHWUA, FIMut ZHo
HSE0] ATI0 =E LHoi|AM O X|A0] HE, M E=3tz|=X|
MEISH=G| R2|0|SHR] ARUD Aoz MEFN MERDE RAX}
2lol X|Aldhe= 2EHM0| QIRICHJennifer, 2006). =, XX[o| HEF
oF X|AMe| Rojojdg =HS| = MELR Cieto] Zast 20|k
Nonaka & Toyama (2006)= 2f X|AI&ZTO|20| X|Al=21t 0|4
Hol 0|2 E 7to|Estn UB0|= St Hilst= XE0| XA
Li=7tof] ofgt 23S SR =EES adustol ISR X5t
W AIoysict 20| ZFo| XHE Z=sloF st= H7|= HEE
X|=(Nonaka et al., 2014)Q! ZiO|C}.

M|AZHGlobalization)2 QI+ ZHo| M3}l 0| A|CHE CHEZD
ot otF= oA MARCE MARE At =877 7]s, XA
el #at IVt 52 XY 7t TN 2ES, MXFFo T,
X5 AlglFe|, MHIF & =E2 M1t 24 (Song,
2009)Sta1 AUZ[0f MA=tets WEHOAM T|PEAS HIRSH 22(9
42 VISR ofgfsiof & Rt UCL ‘FEY FY, 'FE2Y
QITNQt 22 80/ At O[3t MAI=IA AHAOA ZHQl The
2 AHE7|0(Hong & Ryoo, 2013) 7§Q1dt =& Olslistr| ¢
SiMe MAzIRte AHAEQ fEcE AYetdS Hi2tEof ot
X7 ZH EME O S MEZ™E 25t A= A
Ol= ole|7t =S ZAOICE LTt StEete YoBtE sl ¢
IF HIYE o] CHEAH, OiChe At RISl ARldNE S0t
F9| 4lzKHong & Ryoo, 2013)52| #&t0| I 0|t 7{elat =%
O] E/ot XAt X|FX|e] HAltte2= F2Y FHOM 22
of 8 == 289l gEolzta g 5= QUCt

M=ol 3} - I0T(Internet of things)Atio| CHM| *2 2
Zot 4N =tdol Wat= 7|el ZFTEE M2 TS O/X
H(Kwon & Lee, 2007) IOTAHR{0| 7|1E MYUZ CHXStD MER
MYFERE TtEE A2 O™ 5 gle M7 ZIRCE Ol M=
& fIF0M MER MYFEREL AHOiSH HIIE oLl 22|
Li2} Ogj&E=aretE = 2015EH E 1S5 7|=-ICT 20 R&DAIY =
St dA e SESIHA 201540 1isty|ad HEEAMI|E
(ICT) Aol & 4x @ JHEE EXfeictn gt el sl
AOEE BEgE MA 1902 RE(L2He HEYT SOl JtMLt
T M2|HetE 7t5etstn ZFEOM Z-stn AUCHD sz otA
O| OfL|CL ADEEO| dUZ AMIt= AtZQIHU EESH 740l
Metol ALTL £|0f AMEfOL AMYO| CHstsh= Z40| Ofl, Apgat
AFE0| O3t U= A|CH7 E2ie Z40|CHlLee & Lee, 2014).

ME2 StEe 29| Hats Axst| dojLis ddES dASt
A ook mERM JIEMY0N AsEid e XA 7)s, deld
MEZ MtHoA el &oldut £X|o #82 sl Xldl= oS H
A5 7EIC

Aziet A3 HMoE QT AR|H ZQH =4E Mark
Bauerlein(2008)2 ‘7}%t HA S A|CH(The Dumbest Generation) Of
M CIX[E o=z Qg o|tiZ ZtA| E|® O|=0| WotZe =
HFHMAE XHto] RHX|D RIFEF[o|= DOl2i7t gig ZAol2tn
ZOUCHHAR, 2014.12.4.). XA FEO| 22& QlZte| 7|2
S82 ERAZ|le gTite| RHE 0] I0TLHe S
IXt2] Bl AOIM= QAZBIE|7t O, Z|A 7} Qlzte| X}
KXISHA E|HAM 71A R[] Qb2 ZAHsoF S= ALK
| Z4o[ct. AN CIXIE MAE 7IHte2 o A HEj ACiQl
CHEMASEf 30CH7EX|S] MICHe XAl HECS| S200kE =
O|2Ht MIEM|CH(HOY, 2=, Z4F IS MCH), AREZAICH
FEEA ZZ7|MICH), ENMCHAZ+LHE OpE 7| ATt
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= MZOE st ALk o= bl2fel S=HA-Ho)| st CHete
Mz, 2=, ‘O2joll 7|7t gl Setdof tiet Ar=| 2917] 2t
o

| HH50|0 S fI=E ZXQt SHsE dgetdo| Jfelnt =
A DIt S0tlistn AUSE 2OIStCh ACE7 A2fet dXel &
o= AH|Q] Y=3tE 0|0jX|1 O] [ LIot7} £2o| AS50|
AHHel o & O|0jX|l= wse| AFRE OF7|AIZICE MX|0]
Ol2fet WsAIzt= X[A(GhH1F 4ol A0 JANME FEHE &
et 20dE ey 5= A0 Ho® =35A B HEsSAS
Ol2t= O|/StE ABTE(Go, 2007)8 Y= RHE A &
o[t HEE= FEE ol 7t X|A2 utAELDE o Chyet o
HoE &5¢ £ UKD AD| A2l LEfLHE dd2 Ol
o old XAt 7|&, FEO| oEsiMe QtElCte AES <(Ofst
Ch. &, dg=td2 X3 OE XReR9| Halet Cfeto] 2
THEICE
7HQlap =x|FW= o 20| Ho|(Creativity) Q7 X|4|7|HHA0

M REFTGAUS oz xEo| MEZ At £l XHto|H
XASE, XAsee| ALjEQl XHdH2 35822 HolZE
ZAE=ICHPark, 2010). O|2}EHA}t Thomas Frey= 2030 7)tX| S=s}
= 20971o| UXf2|7t AWE[ALL WMokt o|&ZM=0 Ol=
JHelnt =2 BT X|&HQl Holot HAI glols WEO| o032
£ QChH= ooj2 sijdg 4= ot 22 FE2EY ZYolzts
SEE 59 A= il =E, YA FARL @7 = A
2 ‘Foloj RELY M H MEEs ZIoE D2 SHAHE
PRl =thof SICk ol 2ojofM Xigle Feld I XA
(Gadamer, 2002)0|7|0f HCH AF=tH0| HAS| Q7 EICE
feLtEle] S48t F7MH-AEN d" FAEZ|EXNY SIEE
EEH2010. 1. 8)2 =9 7|™2 BRI O/X oimg Ziel
(The Miracle Is Over. Now What?)2l= HZo=2 =g Z
CHICE S92 nstdEo = Qlot J|1ekad A, ot=dX ZX
SEES Ao, H2ldel FuEel 97|s2E LiEHH HolX
Lol Folf, 75l CHEet dddel +=8 52 XIHSIHM o=
o Mzfot AN JEXSIe MYTES| HatE AZRUCE
ot ol 2 MA FYQl EE=RItEM ‘SY0l2He BAIE =
= BB X|HCh S| FHO|LE Al7] Es HXp A=
StA f2l= CHE Li2tet 2% CHE 2 2Y AT1el A|TIeA
7tXMOF St= Aoz 0|97t gig ZAolct gEHol2hs T4,
1 S02t= Pt ZOE Hotet I 3t JEK|gel =gt
of7E|of R O|H O|RE AYo| UM =HEHQI J|Fo| &
EEe Mots RPN 20l SEE JHEAZE RHE =Lt Of
ot IOHE Mg CHE L2t IRIS0| S| R 91712t
STHE0| OHE ghdg = ACH= Ao &t UA7|0f 22|
Lizte| dYstd S =t SLHSID KpHziA|7 QIX|g 2RIt
Ch 28 OfL2l =2 XHAE, a2l & Mo}, 7HS6iH, =X E4,
FEAY, Lot 7FE Atolel 71E Sat 22 22| AtR7t A E
Wt AU AR|IZH FA| ZEEHE0|M s e Ctels ALl
N syo|2tn & = QUCk
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C}. Baltes and Staudinger (2000)= ‘X|&jZt Q1710 &S L8 A

H, 28Ll= HERIXAE MEX|AMSZAM XA O|ae| Filut
&, Aot EfRlel U= AUXIE HESHE 22
MOt SE0|2t oLt EEDH Fowers(2003)= ‘af0iA
OlLh= Aol Moz & Hghet ut32 o S0 Bt3slof st
=715 X" & Ot sHOZ X[§E HoM2D Mick et al.
(2009)= ‘A& SAFHE T a2 T HEE XS S
AlZ17] fI9h Chet QAQF o] A= FXE &2 HELS
stmEMA'etn AGRUCE Intezati and Pauleen (2014)= X8|
'BEHQ OIX|, A=, A%, 2|0 #HS2 ot sHol2t He|
U0 Izak (2013)& ‘K[of|E EEAOQI Ti2[of CHSE Ofsl(FnsLer),
Ho|22(1F4lE), MESH AM(BAIEY0|2tn SHCE Kessler(2006)
= O =2 X2l H|TI} ANME0l TS 712 = U= X[4
o Zlgret & E STUHME HESHE 20| X2t HolRHLt.

O Bo| of= A1t O X[HE22 Aol= 22A 2l X}0|(Bierly et
al., 2000)7t QUCt CRA| TSHA, O FO| Ob= A, F, X|Al9| &2
o ZHE si&str| /st 38 2HAQ sHo2tH, o X
S22 A2 O XAMZ HEOE 4o 27T Atz Hsista HiM
HEOl O[sHAHES SiAst= XAEE 532l Ao|CH

Melle == 28Xl Mo|ct. X5 X|AolLt X[t +
oo H®oL A=, d52 dMske SEXQ J{E(Sternberg,
1998)0|0q CHASH O[SHEAXIEL| SHEHEQ 217t FARIXE &
n =AZ Qs 7t Mgt WeE ojlnes XRAEE GZO|Ct
(Jennifer, 2006). EE Jennifer(2006)= ‘X|&|2t ZHEHQISH ALZ|QF &
2|FQl HE QoMo CHXHRIE A0 &St SHEtE Zetstn
OIAMAE Aol Hd RFE Zste Aot FelMLh X|
e AZsd, Eo| MFYsH, st&5sd, ARUAOMNM &4,
OIMZAYE SHo| Z% Crdst apgdar HXE MED |XAFlE
sHOo=Z XXO| 58X0Ql Xt2l0|CHRaposo, 2012).

K& 2= REE2 I 57kK[e E4E K|t 24 XEZ

2 Olslisty L5t IsgXos WFSHH Ao

FE 2011 zede IHast?| fI X2 2 X ok
A 22 DF2(E|0 HMESEE M3 = U CHYSE oiE
7t WREozm AR RUen AL HIHe| AIRE O[]
et ZI9XNE s FMEQ X|STA] ZFEn QJUCKHKIm,
2015). m2fA X|3|= FMEFZAYGO| F=QEHAIOl Z40|CHNonaka et
al., 2006).

Lot ZRAF0| A0 7MY EL2% A JH2O LUt HIR F
AXtel X[&Ct. Ol XA, =EHA M=, ™A oAMAFE =
Mo CHSt CHSs=0|H MMl mEtnt YA 2ASH WE
E O0jq =ARIMEE &9 #+ U= AHAO|CH CRA| sl
<Figure 2>0|M & == UXO| X[SIE &E ZdFAe= SSMe =
T, O[s{EtARIte| AE|2A +=, XH3E ZTYA, FEXE,
A&l 430|2ts =2 2 84E X|CHKolodinsky, 2013).

elle Y71d(ambivalence)S HHst= 2|AHAE apdolct. 4
go| IPd2 o[AHEELl 1Pd(Herbert, 2006)0|Ct Z=ZQ| HIEE
of OIAtAE I HEHS QiMeE RMXCZE O|2HE 2IX|(Melé,
2010)sHjOF BiCt CHA| Tolf, AAAS2 AMA DL THXEle ofdte|
1 2#E JiEo] ExHsty| ol X|d= o|EA Ol2E A &
Ol SHEES HiMAIZ| D SHZDE MENSH= Z40| OfL|2t O] & &
£ ZEo oAZHEOo|2tE QlO|ct &, Bek|n THEE 7iEe|
7tdE i 2ot MNE ADE R2(0] J|ESAM EHTHSH Of
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E ASEH ALES 7 I ALE HEds o #
A=(Cameron, 2009) OAIA™ S TESHC) 1zak(2013)
2Rd9s 28l tEsls /g2l 02| S(foolish)s
BAM X M2 YEtE JHEE +8dts Ao7|0 RIHE
7| RIHM= CHEIZHE R o2l 8 &M Z&3HOF Stk Y
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