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Abstract

Purpose - Although e-learning has this advantage, currently many organizations have failed to recognize the necessity for
basic e-learning educational training. It follows that practitioners working in the above organizations face the difficulty of
having to find educational training processes of boosting their capabilities by themselves, rather than being able to utilize the
educational training processes offered by e-learning. So of their own accord, learners have considered the necessity of
information relating to being able to choose between high quality educational training processes. The purpose of this study
is to propose opening e-learning content information for enabling an efficient choice of learning processes related to
e-learning.

Research design, data, and methodology - To pinpoint the items of e-learning content information, the study was initiated
according to the following process. First, information relating to e-learning content (offered on e-learning websites) was
researched. Second, based on the items of information which emerged from the research, selection and validity verification
took place with 5 e-learning specialists as the subjects. Third, the opinions of adult learners at K University were collated
relating to the items of information which emerged from the research.

Results - The e-learning content information was comprised of 16 items in order to improve the choosing process for
learner's e-learning contents. The analysis results showed that when learners were choosing e-learning processes, the most
highly considered item was 'mobile support' (4.35). Following this (in order) were 'tuition fees' (4.30), 'certificate issuing'
(4.23), and 'awareness of educational institution' (4.18). The least considered items were 'recruiting learners' (3.01) and 'tutor
support' (3.18).

Conclusions — The 16 items of e-learning content information in this study, were deemed to be helpful to learners in
providing them with a choice of desirable e-learning process when this process was offered to them. Following this, there is
a need for service institutions offering e-learning processes to make public the information suggested by this study.
Research into educational methods additionally points to a necessity for not only e-learning forms, but also offline
educational methods and a combination of blended learning to be offered and run parallel to e-learning.
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