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Abstract

Purpose: This study aims to develop and empirically analyze a research model in order to comprehend the relationship among the service
quality of market-wholesaler system, re-transaction intention, and recommendation intention of forwarder. Further, we suggest new six
factors reflecting the service quality of market-wholesaler system and highlight market expansion of forwarder as a mechanism in the
relationship. Research design, data and methodology: The authors developed the new scales measuring the service quality of market-
wholesaler system (i.e. trade price, price fluctuation, payment receipt, settlement period, trade information, and customer service) and
conducted a cross-sectional survey for 439 forwarders in a wholesale market. And then we performed a series of path analyses to test
hypotheses. The hypotheses are as follows. [H1] The service quality of market-wholesaler system will positively affect forwarders’
market expansion, [H2] Forwarders’ market expansion will positively affect their re-transaction intention, [H3] Forwarders’ market
expansion will positively affect their recommendation intention, [H4] Forwarders’ re-transaction intention will positively affect their
recommendation intention. Results: The results showed that all the six factors for the service quality of market-wholesaler system were
positively related to market expansion of forwarders. There was a differential effectiveness in the six factors of the service quality. More
specifically, the positive effect of customer service factor was the strongest on market expansion of forwarders. And the respective effects
of trade price, price fluctuation, settlement period, trade information factors were followed in order. The positive effect of payment receipt
factor was the weakest on market expansion of forwarders. Also, market expansion of forwarders was positively related to their re-
transaction intention and recommendation intention. Furthermore, market expansion of forwarders was indirectly related to
recommendation intention through re-transaction intention as well. Conclusions: The research findings provide important theoretical and
practical implications. This study is the first to attempt to test the perception of forwarders for the service quality of market-wholesaler
system by developing and using the new scales. Also, there has been a sharp controversy about the effectiveness of market-wholesaler
system. The findings support that market-wholesaler system would be activated by empirically verifying the effectiveness of the service
quality on the various outcomes.
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Figure 2: Research Model
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3.1. Xf2%

APEEEORIR|S] HRMO CHS) ATHE| Pio) 422
B2 BEXAIK| BRoP 2 2 @7HE FE S|
SOl HSI] LMSMBEINY BOXISS
H2XRE STSIHCE MRAIE HIE L S 2015 4 89 8 7|2t

© £ 20l P ogoyn uB4UE 2 deuug

=
CHHO| 022 32 HatdAls Sl U= AUCE

Fags HEgez
SHS A

oLf,

1

Table 1: Sample Characteristics
Iltem Category Frequency Ratio(%)
20-29 years 11 2.5
30-39 years 31 7.2
Age 40-49 years 77 17.5
50-59 years 157 35.7
over 60 years 163 371
Private Farm 187 42.6
Busine Agricult.ural dealer 26 5.9
o | e o | s
Type P
Cooperative Society 130 29.6
Others 5 1.2
below 1 year 25 5.7
Trade 1-3 years 74 16.9
Period 4-5 years 90 20.5
over 5 years 250 56.9
Fruits 253 57.6
|?e?rl168 Vegetables 165 37.6
Fruits and Vegetables 21 4.8
Gyeonggi-do 58 13.2
Gangwon-do 26 5.9
Shipment Chungcheong-do 97 221
Region Gyeongsang-do 119 27.1
Jeolla-do 117 26.7
Jeju-do 22 5.0
Total 439 100.0
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Table 2: Mean, Standard Deviation, and Correlations
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Variable Mean SD 1 2 3 4 5 6 7 8

1. Trade Price 3.13 0.82

2. Price Fluctuation 3.31 0.95 0.50**

3. Payment Receipt 4.28 1.05 0.08 0.02

4. Settlement Period 3.84 0.95 0.16** 0.12* 0.40*

5. Trade Information 3.1 1.1 0.36** 0.29** 0.07 0.15**

6. Customer Service 3.54 0.85 0.40** 0.38** 0.08 0.15** 0.30**

7. Market Expansion 3.63 0.87 0.45** 0.39** 0.17** 0.27** 0.33** 0.45**

8. Re-transaction Intention 3.15 0.94 0.35** 0.31** 0.08 0.20** 0.21** 0.31* 0.40**

9. Recommendation Intention 3.59 1.05 0.32** 0.27** 0.16** 0.16** 0.19** 0.25** 0.43** 0.29*

*p < 0.05, **p < 0.01
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O|f ZEXc=z HeldiEH AIYEOfRIRe] MH|AZHE BidSk= THEHEICE
CHet QQIS2 E5MAT A0 25 Ro5HH 3EXQI+) Fak2 A=t 2= F
Ojfle oz woIth S8, nASTH U MY £ @2 CEY AHoEs
AESSICHOl 7P 2 ¥SHS DiXs o= HlEICE w3 J1HEY  Xielss S8 ZHEel g
AT HEEE 82 el IR%t gEEs JKle ARE  FEAY
HOZICE MM 2 CigsF Q0lo| Ja=2 CiA ot Aoz
Market-Wholesaler System
Service Quality
Trade
Price
Price i
Fluctuation 0.21
Payment 0.14% 40***
Receipt [ 0.07
: Market
Settlement |_— 0.14% Expansion
Period 0.12* 0.38%**
Trade /0.25***
Information
Customer
Service

tp <0.10, *p < 0.05, **p < 0.01, ***p < 0.001

Figure 3: Path Analysis for Research Model
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Table 3: Results of Path Analysis
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Path Unstandardized | S.E. C.R. Standardized | Hypothesis
Trade Price — Market Expansion 0.23 0.05 4,51 0.21
Price Fluctuation — Market Expansion 0.13 0.04 2.95** 0.14
HA Payment Receipt — Market Expansion 0.06 0.04 1.691 0.07 Supported
Settlement Period — Market Expansion 0.13 0.04 3.23** 0.14
Trade Information — Market Expansion 0.09 0.03 2.77** 0.12
Customer Service — Market Expansion 0.26 0.05 5.66*** 0.25
H2 Market Expansion — Re-transaction Intention 0.43 0.05 9.18*** 0.40 Supported
H3 Market Expansion — Recommendation Intention 0.46 0.06 8.22*** 0.38 Supported
H4 Re-transaction Intention — Recommendation Intention 0.16 0.05 3.05** 0.14 Supported
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