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The effects of personality types on turnover intention and job retention.

Department of Dental Management and Informatics, School of Dentistry,
Seoul National University
*Jeong-Woo Lee, Myeng-Ki Kim

Objectives : To deter job migration and to facilitate a more efficient personnel management system, a personality type analysis
tool, such as MBTI and Enneagram, may be considered. These tools can facilitate better recognition of talent among prospective
employees, as well as more efficient allocation of tasks for greater job satisfaction.

Methods : This study conducted direct interviews with dental hygienists currently employed at two major dental organizations,
which operate the largest networks of clinics across the greater metropolitan area.

Results : First, in terms of number of turnover experiences, the Head Type showed lower task satisfaction, whereas the Body
Type exhibited greater task satisfaction. Second, the Head Type showed greater job satisfaction compared to the other types.
Third, the SJ Type, often considered the traditionalist in terms of long-term employments, exhibited greater tendencies toward
long-term commitment with one employer. Fourth, dental hygienists, in terms of long-term employment, are negatively affected
by task satisfaction, and positively affected by job satisfaction.

Conclusions : It is thought to be considerable to use personality type analysis tools in clinical human resource management.

Key words : Turnover intention, Enneagram, MBTI, Dental Hygienist
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Table 1. Distribution of the subjects r>||:r
frequency percentage 89%
age
under 24 34 20.5
25~26 41 24.7
271~29 43 25.9
over 30 48 28.9
total 166 100.0
educational background
college and university 163 98.2
graduate school 3 1.8
total 166 100.0
post
head 35 21.1
team leader 26 15.7
team members 105 63.3
total 166 100.0
years of service
under 4 yrs 68 41.0
over 4 yrs 98 59.0
total 166 100.0
years of service at this workplace
under 4 yrs 11 66.9
over 4 yrs 55 33.1
total 166 100.0
resposibilities
primary care 96 57.8
consultation 29 17.5
data management 12 1.2
material management 4 2.4
middle manager 25 15.1
total 166 100.0
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frequency percentage ean accordance o
MBTI
SJ 57 343
Sp 29 175
NF 68 410 2.39 61
NT 12 72
total 166 100.0
Enneagram
head type 61 36.7
heart type 63 38.0 2.51 6
colon type 42 253
total 166 100.0
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Table 3. Cross-tabulations of number of turnover by MBTI %%
under 1 over 2 ¥ p %I)
re
MBTI 4 types >
sJ 19(45.2) 23(54.8) 5
SP 6(24.0) 19(76.0) =
5.10 .164 >
NF 13(29.5) 31(70.5) i
NT 1(14.3) 6(85.7) .
SJ/other types N
s
sJ 19(45.2) 23(54.8) 438 %" M
other types 20(26.3) 56(73.7) 40
SP/other types <
Sp 6(24.0) 19(76.0) o
1.7 279 ™
other types 33(35.5) 60(64.5) j;_l
NF/other types 9
NF 13(29.5) 31(70.5) wa
.39 .b32
other types 26(35.1) 48(64.9) i
NT/other types 5-’7;
NT 1(14.3) 6(85.7) =2
1.18 276 -
other types 38(34.2) 73(65.8) =
rir
Table 4. Regression analysis by MBTI 8%%
ANOVA Table regression test
SS df MS F p i t p
SJ
regression analysis 97 1 97
fault detection 25.14 116 22 4.47 037" 1.737 32.52 <.001*
total 26.11 117
SP
regression analysis .26 1 .26
fault detection 25.85 116 22 1.17 .282 1.645 33.61 {.001*
total 26.11 117
NF
regression analysis .09 1 .09
fault detection 26.02 116 .22 .38 537 1.649 29.94 {.001*
total 26.11 117
NT
regression analysis .26 1 .26
fault detection 25.85 116 22 1.17 .280 1.658 37.00 <.001*
total 26.11 117
BF 57ke] Aot Folgt Ao yE7] wel, A= Table 59F T}, Enneagram Al|7H] 3
SIGEe A o]Hgiso] FRE wATks ABE o fhat o]8is0] Fol A fls ACR Uept
RIERa = tHpy.05). ZAL Table 6 ¥A4EA E(ANOVA
Table)E &oA %= 21e 4= Qiot
(2) Enneagram |&0| 0|2I31~0] O|Xl= H&t T3t Enneagram 5o 0|Z]3l4o] njz]& o
94, Enneagram 33 o|93l5e] maps  a dobry] 93} HARAL ANF A
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Table 5. Cross-tabulations of number of turnover by Enneagram

7] whel, siise] 2ot ot gk 8 4

3tt. &, Enneagram

U|RA| ggertal & < ot

T8 o3l dF=

under 1 over 2 X p
Enneagram 3 types
head type 13(28.3) 33(71.7)
colon type 17(39.5) 26(60.5) 1.35 510
heart type 9(31.0) 20(69.0)
head type/other types
head type 13(28.3) 33(71.7)
colon type 26(36.1) 46(63.9) 18 30
heart type/other types
head type 17(39.5) 26(60.5) 128 257
colon type 22(29.3) 53(70.7)
colon type/other types
head type 9(31.0) 20(69.0) o7 290
colon type 30(33.7) 59(66.3)
Table 6. Regression analysis by Enneagram
ANOVA Table regression test
SS) df MS F p B t p
head type
regression analysis A7 1 A7
fault detection 25.94 116 22 7 .381 1.639 29.41 <.001*
total 26.11 117
heart type
regression analysis .26 1 .26
fault detection 25.83 116 22 1.28 .261 1.707 31.32 <.001*
total 26.11 117
colon type
regression analysis .02 1 .02
fault detection 26.09 116 22 .07 193 1.663 33.08 {.001*
total 26.11 117
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Table 7. MBTI type of long service members * p{.05 %{4’5
under 4 yrs over 4 yrs x p %)
ral
MBTI 4 types 2
SJ 32(56.1) 25(43.9) Jo
o2
sp 21(72.4) 8(27.6) 506 15 &
NF 48(70.6) 20(29.4) i
NT 10(83.3) 2(16.7) .
SJ/other types BN
sJ 32(56.1) 25(43.9) 4] 034" H
other types 79(72.5) 30(27.5) ’ ’ 30
SP/other types Oél
SP 21(72.4) 8(27.6) o
49 524
other types 90(65.7) 47(34.3) j;_l
NF/other types 9
NF 48(70.6) 20(29.4) al
12 .408
other types 63(64.3) 35(35.7) 5{;’
NT/other types e
NT 10(83.3) 2(16.7) |58 240 =
other types 101(65.6) 53(34.4) ’ ' =
i
&
Pasio] A Au} A o) ilEe] B 4 MBTI S804 ofu] 9 Aot ol Ao® e
FARE0] ol T4l Sl Aol WrHTable 7). 4o 2 43sl= 542 7 SJ
AN DA GARPZ AV L RUEE O el ) 12 4 o o
2 Zoltf ehe 7HIe Aol et olHolE A olfolErt B e sz ekt Bet AAE 2
ol zpol 5 Helrhd H%Lﬁloﬂﬁ%ﬂ—ﬂ 348 FUSE 2EMSE 51 A0S F5HSE 5]
= AL 7ol St Aolqlnh, A= £ 3| EA A Table 8)& Holx: SIHHE2 A
Table 8. Regression analysis of years of service at this workplace(MBTI) * p<.05
ANOVA Table regression test
SS df MS F p i t p
SJ
regression analysis 37.75 1 37.75
fault detection 1139.05 164 6.95 5.44 0217 179 2.33 0217
total 1176.80 165
SP
regression analysis 12 1 12
fault detection 1176.68 164 7.18 .02 .898 .010 13 .898
total 1176.80 165
NF
regression analysis 18.87 1 18.87
fault detection 1157.92 164 7.06 2.67 104 =127 -1.64 104
total 1176.80 165
NT
regression analysis 12.38 1 12.38
fault detection 1164.42 164 7.10 1.74 189 -.103 -1.32 189
total 1176.80 165
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Table 9. Enneagram type of long service members

under 4 yrs over 4 yrs x p
Enneagram 3 types
head type 36(59.0) 25(41.0)
colon type 31(73.8) 11(26.2) 2.86 .239
heart type 44(69.8) 19(30.2)
head type/other types
head type 36(59.0) 25(41.0) 268 101
other types 75(71.4) 30(28.6) ’ :
heart type/other types
heart type 44(69.8) 19(30.2) A1 611
other types 67(65.0) 36(35.0) ’ '
colon type/other types
colon type 31(73.8) 11(26.2)
other types 80(64.5) 44(35.5) 122 269
Table 10. Regression analysis of years of service at this workplace(Enneagram)
ANOVA Table regression test
SS df MS F p B t p
head type
regression analysis 3.01 1 3.01
fault detection 1173.79 164 7.16 42 518 .051 .65 518
total 1176.80 165
heart type
regression analysis .01 1 .01
fault detection 1176.79 164 7.18 .002 967 -.003 -.04 967
total 1176.80 165
colon type
regression analysis 3.24 1 3.24
fault detection 1173.55 164 7.16 .45 .502 -.053 -.673 .502
total 1176.80 165
7124 43S o Kol Ao ek, GHOE ol 717} o|glhele] WARNS B
ah o o] 12 %?‘Sﬂ oM fofek AjolE Holrl 3t x? Ao HAS AAlEkY
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52 Z8E 5 USS AR © ¥l W= 9= A J o2 AT 3Rt
U= A2 ofn|stE = A A} oAl arzsl Holok
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Table 11. Cross-tabulations of present and hope resposibilities

hope resposibilities

x p
p.c. consult. d.m. mat.m. md.m.
present
resposibilities
primary care 67(69.8) 12(12.5) 11(11.5) 3(3.1) 3(3.1)
consultation 6(20.7) 20(69.0) 1(3.4) 0(0.0) 2(6.9)
data manager 2(16.7) 0(0.0) 8(66.7) 0(0.0) 2(16.7) 160.85 <.001*
material manager 0(0.0) 1(25.0) 2(50.0) 0(0.0) 1(25.0)
middle manager 0(0.0) 3(12.0) 3(12.0) 1(4.0) 18(72.0)
Table 12. Cross-tabulations of hope resposibilities by personalities
p.c. consult. d.m. mat.m. md.m x? p
MBTI 4 type
SJ 20(35.1) 14(24.6) 10(17.5) 2(3.5) 11(19.3)
SP 10(34.5) 7(24.1) 5(17.2) 0(0.0) 7(24.1) 15.20 231
NF 36(52.9) 14(20.6) 10(14.7) 1(1.5) 7(10.3)
NT 9(75.0) 1(8.3) 0(0.0) 1(8.3) 1(8.3)
SJ/other types
SJ 20(35.1) 14(24.6) 10(17.5) 2(3.5) 11(19.3) 3.81 432
other types 55(50.5) 22(20.2) 15(13.8) 2(1.8) 15(13.8)
SP/other types
SP 10(34.5) 7(24.1) 5(17.2) 0(0.0) 7(24.1) 3.56 .469
other types 65(47.4) 29(21.2) 20(14.6) 4(2.9) 19(13.9)
NF/other types
NF 36(52.9) 14(20.6) 10(14.7) 1(1.5) 7(10.3) 4.15 .386
other types 39(39.8) 22(22.4) 15(15.3) 3(3.1) 19(19.4)
NT/other types
NT 9(75.0) 1(8.3) 0(0.0) 1(8.3) 1(8.3) 7.88 .096
other types 66(42.9) 35(22.7) 25(16.2) 3(1.9) 25(16.2)
Enneagram 3 types
head type 23(37.7) 13(21.3) 11(18.0) 1(1.6) 13(21.3)
colon type 29(46.0) 12(19.0) 11(17.5) 1(1.6) 10(15.9) 9.05 .338
heart type 23(54.8) 11(26.2) 3(7.1) 2(4.8) 3(7.1)
head type/other types
head type 23(37.7) 13(21.3) 11(18.0) 1(1.6) 13(21.3) 3.97 410
other types 52(49.5) 23(21.9) 14(13.3) 3(2.9) 13(12.4)
heart type/other types
heart type 29(46.0) 12(19.0) 11(17.5) 1(1.6) 10(15.9 1.02 .907
other types 46(44.7) 24(23.3) 14(13.6) 3(2.9) 16(15.5)
colon type/other types
colon type 23(54.8) 11(26.2) 3(7.1) 2(4.8) 3(7.1) 7.90 .095
other types 52(41.9) 25(20.2) 22(17.7) 2(1.6) 23(18.5)
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