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Analysis of Job Satisfaction among Female Dentists in Gwangju

"Department of Orthodontics, ?Department of Oral Anatomy, School of Dentistry,
Chonnam National University, Gwangju
Hyun Hee Choo”, Jin-Hyoung Cho"*, Min-Seok Kim?»*

The study of job satisfaction among female dentists is essential to improve the quality of their life. In this study, a job
satisfaction survey of female dentists in Gwangju was performed and the factors affecting job satisfaction were examined.

A survey of female dentists in Gwangju was conducted using a custom-designed and validated questionnaire which
incorporated the Korean Dentist satisfaction Survey (KDSS) as well as questions regarding socio-demographics and professional
characteristics. Satisfaction for each question was measured by a 5-point Likert scale. The final analysis was performed with 89
questionnaires, after excluding 3 non-response questionnaires. Analysis of the data for each group was carried out using a Mann-
Whitney U test and Kruskal-Wallis H test. The reliability of the questionnaire was identified by the internal consistency of the
survey using Cronbach coefficient. The data were statistically analyzed using SPSS (IBM SPSS Statistics 19, SPSS Inc, Chicago,
I11, USA). The level of statistical significance was set at p = 0.05.

On analyzing with use of the above mentioned method, the following findings were observed: Income, leisure time, time for
self-development, and overall job satisfaction were lower than the average, especially the percentage of dissatisfaction was much
higher than that of satisfaction. Satisfaction was associated with age, duration of employment, and the number of assistants.

The limitations of this study are the lack of an adequate sample size, convenience sampling during extraction, the lack of
questionnaire items, the limitations of quantitative research, and failure to perform measurement in the non-response group.
However, female dentists can be expected to achieve a more satisfactory and enhanced working environment if the research based
on the current study is followed up in an expanded target group.
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o X|2AA 16 18.0
X|Q|EHEFA} 16 18.0
40A|240]5 23 25.8
FEZ2AIZE 41 ~50A|Z¢ 36 40.4
50A[Z10| 4 30 33.7
Azexe SZ5L 46 50.5
HEFR| Y2 43 47.3
Table 2. Q1FAIZISHY S S JHAAH SYO| ME HAUURE
*JHRe| EEE ol O, =, KEEEY TH EMES Mann-Whitney U testE 28
o™, 22|27 o=, FEHZFAIZE B E42 Kruscal-Wallis H test2 A%
*OEEE 5N 7S HER HH
IEEET Bl=(Y EZHA}
] 3.41 58 13.76
NE=TH | 2.87 31 12.48
S| 3.22 89 15.21
35M|0|5 2.97 47 12.16
o124 36~ 45A 3.49 24 14.03
=< 46~55M 353 18 14.66
s 3.22 89 15.21
50|58} 2.89 34 12.69
6~10 3.14 10 8.58
2850 11~154 3.51 29 13.77
s 16~204 3.38 7 22.45
20L90| A 3.51 9 3.20
s 3.22 89 15.21
e 3.27 54 15.40
e o2 3.14 35 14.85
s 3.22 89 15.21
X|2|8HA}b 3,22 27 16.04
x| Q| B A} 3.27 30 12.70
&t K| 2MAL 2.97 16 16.93
x| Q| BHA} 3.38 16 15.12
| 3.22 89 15.2
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Table 2. Q1FAIZ/SHY S 5 JHASH SYO| ME AAUURT e
“INHe| = 429 0F, Zw, MEETH A EMES Mann-Whitney U test2 A ‘>.>i.
oy, 227|7k &, FUZZ2A|ZE HEH EAMS Kruscal-Wallis H testZ2 4% B
*MEEE 5N 2HE HER HEH ';°
1°
DESEH T ) FZOA} P
9
40A|Z10|5} 3.32 23 11.10 Efﬁ
xcimop|7) 41~50A|2¢ 3.34 36 18.63 m
TesThE 50A|Z}0|AH 3.01 30 11.40
S| 3.22 89 15.21
2=5 3.19 18 12.54
RS FEOIA BF 351 40 13.46
S| 3.41 58 13.76
Table 3. JH@2e|o| A &2 020 ME HFE X0
o HI=( %) TR}
Qldtol 98.09 34 12.20
JHEe OIH9o| E= MEQ 100.00 24 15.91
| 98.88 58 13.76
Table 4. MEX|A MAEE sHoRe 2R
zHS ME|E A
AN 2= 5,6,9,12,14,17,20 80
SERFEHA| 11,16,24,21 81
Az 3,13,28 79
CI= X|zfolzdmte] 2| 8,18,19 80
AE 2,10,21,23,25 19
07 A|Z} 7,15,29 81
X7 HLS SI8H A2 1,4,22,26 82
Table 5. MATEE oI W HEFHTo B
* 201E(1-25), EE()2.5 but {3.5), 2HE(35-5.0)
()2 HME
o FEEHR} =HIE HE ==
MY oEE 3.46 76 6(6.6) 38(41.8) 45(49.5)
BHRFREA| 3.80 70 4(4.5) 20(22.5) 65(73.0)
rzuye 3.74 74 3(3.4) 29(32.6) 57(64.1)
CIE X|ztol={ kol 2| 3.69 96 10(11.2) 29(32.6) 50(56.2)
AE 2.9 82 22(24.7) 45(50.6) 22(24.7)
047 }A|Zt 2.67 94 37(41.6) 32(36.0) 20(22.5)
A7 |ALS st AlZH 2.95 66 25(28.1) 44(49.4) 20(22.5)
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Table 6. 7§22|Q} 22| 05| = T RITEE
2y == I = CHER| 2 - 07t A7 A e
A ZHA| e olmol oy AlZt AlZt
Ih i 3.02 3.87 4.01 4.15 3.27 2.97 3.03
T2 T b 3.33 3.68 3.24 2.82 2.37 2.13 2.81
c= oo 3.46 3.80 3.74 3.69 2.96 2.67 2.95
S| A AL 79
~ 0.22 0.12 0.00 0.00 0.00 0.00 0.25
&
Table 7. 0| W2 SIPIF LS
2y = I A= CHEXR| 2t - 017} A7 A
A= A e olmol my AIZE AlzZt
35M|0|5} oI 3.24 3.66 3.45 3.27 2.56 2.26 2.89
36~ 45A| oo 3.64 4.03 4.18 4.25 3.38 2.76 3.01
o 46 ~55K hH 3.79 3.86 3.93 4.02 3.44 3.63 3.06
. Hr 3.47 3.80 3.74 3.69 2.96 2.67 2.95
A A 72
o 0.27 0.22 0.00 0.00 0.00 0.00 0.86
gE
Table 8. ZF7|7t0]| MHE S AAUFE
Ay W= NS A= CHEX| 2t - 017} A7 1A
A ZHA| e olmol my A2k AlzZt
5L40|5} T 3.22 3.62 3.33 2.99 2.48 2.20 2.83
6~10L4 Ha 3.29 4.00 36 3.87 2.68 2.10 2.90
1N~154 T 3.63 3.96 4.10 4.24 3.41 3.00 3.16
22 16~20 i 3.45 3.88 4.05 3.90 3.49 3.52 2.61
7|2t 2010 & b iy 3.98 3.63 3.96 4.15 3.22 3.41 3.06
T 3.46 3.80 3.74 3.69 2.96 2.67 2.95
| ZAF 59| 0.01 0.19 0.00 0.00 0.00 0.00 0.39
&
Table 9. Zm0|| [M}2 59| RYot=E
2y = 2N = CHER| 2 - 07} A7 A e
AE ZHA| e olmol my AlZt AlZt
AS T 3.40 3.83 3.81 3.88 3.14 2.77 2.91
3 HS=) Hr 3.55 3.76 3.63 3.39 267 2.52 3.01
jmi - b 3.46 3.80 3.74 3.69 2.96 2.67 2.95
= A 29| BE 069 0.44 0.20 0.01 0.01 0.22 0.32
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Table 10. 3{210f [}2 5% AYOIET 2
>
N N S
2y = 2N A= CHER| 2 e 047t K7 | A et B
vl 2| e olEme A T Al AlZt L
" - 1
X|o|BHA Iy 3.46 3.84 372 3.79 3.02 2.58 2.84 o
AO[SIMA BT 3.41 37 3.68 3.87 313 2.90 3.08 gg-
&t X 2MAF o 3.46 3.89 3.35 2.88 2.28 2.29 2.97 Jkﬁ
L X|Q|BHEkA} b 354 3.83 4.29 3.98 3.21 2.79 2.88
L 3.46 3.80 3.74 3.69 2.96 2.67 2.95
BF71| S —=
AL RO B2 0.85 0.86 0.01 0.01 0.01 0.11 0.57
Table 11. FEHZRAIZH0| M2 AACEE
2] Eh= N A= CHEX| 2t - 0{7} K17 | A2k
A 2| e olmol my AlZE AlZt
40A|Z10|5} L 3.50 3.60 3.88 4.00 3.17 3.10 3.00
Zct ~50A|7F o 3.58 4.08 3.87 3.79 2.92 2.84 3.08
o= 50A|7H0| A o 3.28 3.63 3.48 3.32 2.84 2.14 2.71
AlZt - b 3.47 3.80 3.74 3.69 2.96 2.67 2.95
= ZAL 7ol & 020 0.01 0.04 0.03 0.32 0.00 0.19
Table 12. AIZEXI20| M2 512 ZlMniEn
2y fgh= 2N A= CIER| 2t e 047t K7 | A et
A= 2| e ool ay AlZk AlZt
X2 758 g 3.29 3.68 3.39 3.12 2.53 2.34 2.82
,:,;OJ FHMEE  Br 364 3.94 412 4.29 3.41 3.03 3.10
/f s L 3.46 3.80 3.74 3.69 2.96 2.67 2.95
T 4 _
A 29| 812 001 0.04 0.00 0.00 0.00 0.00 0.10
V. oA EQ] - ARAEL, o5 7k AL ARG
o AT oS ET) 242 AREe)
ot AzolAte] HIuHETE] glof 7 2 Buh  AFBYUESL gor] ARAEHAL @ W Ao
% 0012 oMzt HEo|qir), o7t wE(a B YT ol oIEET BESE QTSE
S JAEE), Aleld o Sul - AL B o BT AL T B 53 A0 ofx)
U g O}L X7HS Aol /\]7}01] dolb= & AR AYNSES wolal Yok el A=
A, 71%3— ARIA A5, i1 S fle & TGFAZ17] YAl of7HAI7Ee] She e} A -gt of 7}
5 Slulshd], Kim(2005)/5-8 of7]2} 9] 4741 Ago] Bedolals AL AN, webd ostA]
e AZF] Ysto] offutEEe} ARREE - 2 FARFE| SzolA A TRARRE Akl of
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