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In cases of a patient referral, the general dentist should communicate the patient’s dental information as clearly as possible
to the specialist to whom he/she is referring his/her patient. For this reason, it is necessary to write a referral letter in an accurate
and complete manner. The purpose of this study is to analyze the referral letters of patients who are referred to the department
of conservative dentistry in a dental university hospital. From January, 2017 to December, 2018, we gathered the information of
the patients who were referred to the department of conservative dentistry in a dental university hospital with referral letter. We
evaluated the fidelity of a total of 750 referral letters and recorded the information of the referral dentist and the dental clinic. The
relationship between each item and fidelity was analyzed using SPSS 18.0 program. The analysis of the contents of the referral let-
ters yielded the following results: The fidelity of the referral letter was higher when the patient was referred during the root canal
treatment, or when there was a root canal filling or when there was pain during chewing. The fidelity of referral letter was low
in cases where the referring clinic is close to and has cooperative relationship with dental university hospital. Among the factors
affecting the fidelity, the year of graduation of the referral dentist was the most influential. This study confirmed the fact that the
clinical practice of writing patient referral letters still leaves much to be desired. In order to solve this problem, it is necessary to
create more clear and standardized guidelines for writing referral letters.
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Table 1. Characteristics of referral letters

Variables Category N(%)
Siaim) 0 Yes 236(31.5)
sSTes T No 514(68.5)
3 km O|LH 285(38.0)
9|2| x|zt x| 15 km O|L 295(39.3)
15 km Z1} 170(22.7)
73|z T8 SOIX] of L‘ZS j;g;g
_ Yes 306(40.8)
& SH=E EX0E No 144(592)
Yes 203(27.1)
X HI‘% =
s 0 No 547(72.9)
A £ ol Yes 513(68.4)
ee T No 237(31.6)
0|2| X|TALQ] ZHHEE 1999.41+9.47(1966~2018)
°I§|A1 EMT 4.05%1.26(0~6)

: mean +standard devication (minimum~maximum)
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Table 2. Analysis of referral letter’s fidelity

FAME Hll A3 Gl A= 2367131.5%)

AR, SFAE il Aol 2| art A
T B 3IMELTR)OI A T FdE0] e
= 3067140.8%)0103L, AFEE = 737+ 20371
(27.1%), A2} A 5501 = 78-7= 513(684)°1 1. A
AARY 2l =jaf o] S| Ht-2 405801 e

Table 2.5 HH, @ o] ofd A% oJ=)q TH=
7F0.24% =3ka1(p=0.023), 2= 2|37} sfid o= of
SHE 3-15km 7 2]of YAI8HE 73971 3km ©]U, 15
km 23 e E o= FALETH T (p0.001). 2
WA EE AT A7 ohd AeET o= S
&7 0523 =X (p0.00D), T FHEC] EAfsE
97t ofd A-tEe CElq FAT 0264 30T
(p=0.006). AFT-E ool e oM FAHL] Alol=
S o™ A2} Al F50] s A7t fle 73 H T 031

A =9kHp=0000). 2F]x|TrelAte] ZHAE e} o)A
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Variables Category 9|2|M SAE(mean+S. D) e
—— Yes 3.89+1.36 0.023
soes T No 4.12+1.20
3 km O[L 3.86+1.39% (0.001
7~
R 135'('(”; Eofﬂ 434%1.11b
15 km 21} 3.83+121a
+
2pRE 21 S0 of YNes :gg;}gz (.001
+
aB EH2 ET) 0fs \:fj :SZ;};@ 0.006
"
+
O|Z| X|2folAte] EHHT 0.439" 0.001

:Z Independent T test or ANOVA with Tukey post hoc analysis or correlation test

: Pearson’s coefficient
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Table 3. Referral letter’s fidelity comparison by dentist’s graduation year

Q2| X|2HR(X| Q| x|t QA+ ZHHAE (mean+S. D) 92| SAE (Estimated mean+S. E.) P
™ s+ 1999.73+10.04abc {0.001 4.47+0.16a <0.001
™ =+ 1999.39+12.73abe 4.46+0.16a

PSR 1997.51+8.70ab 3.96+007a

I QA 2002.30+£9.75abed

4.18+0.10a

™ CHE= 1999.66+9.63abc

4.17+0.14a

=l 1996.29+6.67a

of

352+0.11b

== 2003.308.72bcd

4.27+0.23a

M= 2008.08+5.24d

4.38+0.23a

7|EtXIH 2004.35+10.28¢d

4.00+0.23a

ANOVA with Tukey post hoc analysis
- ANCOVA
S.E: standard error
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Table 4. Multiple regression analysis on factors affecting referral letter fidelity

Unstandardized coefficients stand_ar_dized
Variables coefficients t p-value
B SE B

Epluk 0.053 0.004 0.410 12.309 {0.001
SHYACIE: 01 2) -0.112 0.091 -0.027 -0.822 0.411
|2t IX|(7]=: 3km 0[5

3km Z1}, 156km O|LK 0.238 0.093 0.093 2.571 0.010
15 km =1t -0.145 0.112 -0.048 -1.300 0.194
THA|E T FQIX| 02 (7|F: OILIQ) 0.461 0.084 0.181 5.465 {0.001
T8 SME EX 6L |Z: 0t L) 0.251 0.085 0.098 2.963 0.003
MZH Al 85 (71F: Ol 2) 0.288 0.091 0.107 3.185 0.002
LS (IF: ot L) 0.023 0.096 0.008 0.240 0.811

t
F(p)=32.537(0.001), R*=0.260, adjustedR’=0.252
S.E: standard error
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