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ABSTRACT

Qualitative study on oral health perception and dental care use experience of homeless
persons using homeless welfare facilities

Seung-Hyun Lee', Se-Hwan Jung', Jae-In Ryu?

'Department of Preventive & Public Health Dentistry, Gangneung-Wonju National University
“Department of Preventive and Social Dentistry, Kyung Hee University

Purpose: The purpose of this study was to investigate the oral health perception and dental care use experience of home-
less persons in Korea.

Materials and Methods: Nine homeless persons were recruited from homeless welfare facilities in Seoul. Participants
were interviewed using a semi-structured questionnaire by an interviewer. Data analysis was guided by grounded theory
methodology and involved constant comparison, coding and memo-writing.

Results: Homeless persons recognized the dental care needs due to serious dental problems. Due to cost issues, they
prioritized using self-care, and used dental care with the help of family or homeless facilities. Satisfaction was expressed
through perceptions and attitudes regarding the process of using dental care.

Conclusion: There is a need to carry out more qualitative study and representative quantitative research for understanding
homeless person's access to dental care.
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Table 1. Characteristics of participants (n=9) 6':.'
™
- Year Married . Homeless Economic Monthly 03
Participants of birth Gender status Education level duration activity income(Won) 5§
A 1958 male  separation college 15 years self-support work 480,000 f
program B
B 1958 male unmarried  primary school ~ 7~8years  not working almost none ﬁ
* _ <
C 1959 male divorce high school 10 years self-support work 600,000 ol
program oy
& 2
. . 1 year . =2
D 1961 male divorce middleschool 6 months lunchbox delivery 100,000 F’E
o
E 1962 male divorce high school 7 years plasterer assistant 1,200,000 rJu_;._
~1,300,000 o
- -+
F 1967 male  unmarried  middle school 10 years self-support work 1,000,000
program
. . shelter workplace 400,000
G 1968 male  unmarried  middle school 3 years work program ~500,000
H 1970 male  unmarried  high school 7~9years  public work program 1,050,000
| 1981 male unmarried  high school 3 years public work program 1,200,000

*included wandering life
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Table 2. Perception of the oral health status of homeless persons

Theme Category Sub-category Code*
general health -O O E2(UTE 55, LiE MESHOE 2l
- 017t Qi
oral condition -QEE ot ER
- CF77[H X oY
perception negative - M7t EY
of the oral - HS0| & Of H0fM
health status denture use - HS W20 9= 24 HiEd
- 43k OfEop Ll
- AHE0] =8
= dental care - Rl Cf 2
positive
denture use - M= & LU

*Korean words were maintained due to in vivo coding
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Table 3. Oral health problems on dental care needs of homeless persons alil
N
Theme Category Sub-category Code* (]
(]
- OFZLY 7} SE
pain -07totzn e
- QIZ0] OHItA %
oral symptom loose tooth - 017t 223N ﬁ
. = f=)
0
gingiva symptom -IpbuT og
o
- 2 oojA ﬂé
. -2 (2 21, 59 (2D) s
eating _ “'XIE 2510 - o
oral health (mastication) YR L
problems oral health-related EWEN Yl o
on dental care quality of life = [—E
needs speaking - Y3 I (2%0)
laughing -2 1 (H|0] £0|10)
working -4 R W _’)
- (H18 5) Lo} =2
_ — 0|7} T} MO1AJ/ HIQI01A]
perception dental prosthetics 5= A of E‘/JE
on dental care N ERT:
needs ol
ental emergency  OH |7 B TA
/dental trauma 2LPHFRRA
*Korean words were maintained due to in vivo coding
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Table 4. Pathway to coping with oral health problems of homeless persons

dental institutions

Theme Category Sub-category Code*
- g0
- = =0
endure patience - X2t gleunt
- U B 7t gLt
- XL T2
self-care take painkillers - LISH Al
remove teeth yourself - L7 ZO0HH 0]
- SUIx|
use dental care EOANER
cathway yourself - QM| 22X
to coping with - 71& =2 HOtA
oral health
= HA[EO
, i - 20l AU= MEHE
get information
-2
- 97 QI01A
dental care
i PN T =1~
with the help of procedure guidance SHEss
- Q0L S =L
homeless facilities and management OtERA AHAZal] =Lt
-2 2 A 202D
linkage with - 2 gop2erl
high-level - QI WA

*Korean words were maintained due to in vivo coding
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Table 5. Factors influencing satisfaction with dental care use of homeless persons re
-
Theme Category Sub-category Code*
. - M20=
intent
- =0 0]
S= =
-&
cost
- 7121 =0
- 02|
explanation - XIA[3]
perception _ MOHS Xt
& attitude EcE2 =
- 21EaH
kindness -
- D2foiCt=
- XS o AL
discrimination -
factors - AR
influencing ICkale A7
satisfaction schedule 7I0Heks At
with dental care management -4
subjective -85
evaluation - BRI
- X
- sU/EH
experience treatment details - TIH
of dental care - BE/MAR|E
ALY
-55
problems — T M7
after treatment Rankcy
- SHE

*Korean words were maintained due to in vivo coding
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