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The Causes of Rejection of Medical Care Benefits for Industrial Accident
Compensation Insurance, A retrospective analysis

Hyun-Woo Yoon, Hyung-Mok Song, Chan-Uk Kwon, Sung-tak Lee

Department of oral and maxillofacial surgery, School of Dentistry, Kyungpook National University.

Objectives: The purpose of this study is to analyze the reasons of the claim rejections and denials compensated by dental-
related the Industrial Accident Compensation Insurance (IACI) that is operated by the Korea Workers” Compensation and
Welfare Service (COMWEL).

Methods: We collected 803 claims from one consultant who responded to dental-related medical inquiries commissioned
by the Daegu and Gyeongbuk Workers” COMWEL from January 2021 to May 2023. We analyzed the approval status and
the reasons for non-approval, based on the reviewed response materials and dental online medical consultation data.

Results: Among the initial and supplementary compensation applications, there were 79 cases with insufficient examina-
tions, 72 cases with incomplete records, 19 cases with errors, 148 cases due to pre-existing conditions, and 6 cases where
the applicant was ineligible for medical benefits. The reasons for re-evaluation after data supplementation included 122
cases of inadequate examinations, 76 cases of incomplete records, 24 cases with logical errors, 11 cases with insufficient
photographs, and 57 cases for a combination of these reasons.

Conclusions: In the context of industrial injury compensation claims, the denial of claims often arises from missing or
incomplete dental records, diagnostic omissions, or logical inconsistencies between records, diagnoses, and treatment plans.
Therefore, it is essential to ensure accurate medical records, appropriate examinations, and evidence-based diagnosis. Spe-
cial attention should also be given to the collection of clinical data, including photographs.

Key words : Industrial accident, Insurance

Corresponding Author

Sung-Tak Lee, DDS,MD,PhD, Assosiated Professor

Department of Oral and Maxillofacial Surgery, School of Dentistry, Kyung Pook National University,
2177, Dalgubeol-daero, Jung-gu, Daegu, Republic of Korea

Tel : +82-53-600-7551 / e-mail : st0907@knu.ac.kr

164 | CHBRIZIOIAEEIR| Hi627 M3S 2024

S




——

REVIEW ARTICLE

I.AE

ARAAS =S E A G E )2 1963 A7 s
BARS Plot HAA R, SEfuet 4] ARl RS 5 7P
o A EHA wolh A EYEE TRE AYEY
(1977), FR1AF(1988), LEEH(1995)°] A=A,
HHEAAZRA 40 AREHY 27hg olFA HY
o AR S A 220 1 750 g BAgst
7] §13) =77t S Al gFEA o, e AA
9 =71 A IS HAs7] flsf =7t
A PFERE 249 HYRE A5, DA A 2
EAIA BAFS siF= Aol 2 9 Az A
A HE AT Z2AL = FEF ST FAE R
O] 1L, ofet Ao wt Hedgo] A|F E3t 5
7FskaL ek, 202090l oF 6.0 BE Fol7h A5
E|9iom, 2021900 6,524, 202240k 6.69F4°.
2 ASHR 371 HE L St 2o a4t
= 20209 9F 350919, 2021490l 38,671, 2022
o= 390802 S7khe FAloJE. it of2gt
AR S| gojor B AlF 71l S5t A
S Afe2 ashs 432 Holal 9l 2020
dolli= AP AP 8.4 2 90.9%7F S]1= o,
202191= 90.6%, 2022'°1= 90.1%2 43k Q=
A0 e,

A8 V2 T2AE 8k EE AR B AR
ofct. A 0 = HAHS 4 Q= Adhe A Al
SN2, A Aol e 2EARe] A ®
= AMgE A=t ARIE A e ske] e e

5 905, 323, 9ol JPEE F% 2 DU
2 0% YSs ARY AT, Y B2 FOE <)
2 g, A BaAs) S} A Aol ofs
L 3 ARYYOIA T2 Qe ol A| WAIRhE &5
2 e} 5ol EgEc). A B A Aok Labgo

E = udT I T o %/I\Z]IU]Z:]I
0% YAl 5 7|5 ORE Wit G4

7t gl d-Folle Bl AlelE o Atk Aol 4
FRATAR= S4B A A 4] H|F "ol A<

FlollA A2A7E 1ok 2k 2wt
Ok AR A AL HAFolE o= A
A Z2A B fEOA . 23 Z2ARY 750]
AR ABAIBAE dS = Aol ol Lolet
101919 977150 S8 g2 sHA €t 2%
o] Atz 2R e Aol A E S Agstol=
E5200] ol S AR 9] S e A] £ 4
I ek Aol o] & AFolM = 2 387 ARIA
S EAFHE A |3} ZopollA ARt AT A &5
2 U] 3] AL 11 o571 vju|= Qlgh
=5 Ue BAISHLA Btk R 24 F 3 Al et

AFAAAE = QIRE Al e] Bt Ak dAs] A1
Al Frelzdoll el mtetstalzt gt

ol

Jo

. 94Pd

£ QoA 202195 2023 57 T 2
2EAFRoR ojZ)s X7 2 aokdolA Ao

CHatR 2L AFRISIR| MIG2H MI3S 2024 | 165

S




——

REVIEW ARTICLE

/b AR et BHATE ko Asiol
SQUEA] Qe S Higo 2 8491 Uelo] Hhstel
2jsi9I), OJFE Az} PRAPSHAES SHolA A1)
WY A7} ARAY BE 199] AR} 5]
o2 wgsIgiT)

. 2%

1. LhHxiol 1

T
]
ny
ki

3114 9=l=]9lom, 3918 742 1004, B 42
987, FE-5902 4871019 o, AuH L 6470 = Y
Efgth S7MHEAARCAN SR8 HEagFA4H
B} 32.1%E Vet

24591 G9lef Tl 27 5 744 Al 1) AR

HR, 2) 971E 40 952 Uik AM)
19 A8 ulehARL AR A0) A gl oh AL,
Apo) e} Apsz Q1 Aol 7] Hek 81} 7 7
& Holo] Agow Qg AT Ao ik o5
% 249 05 oJ77|% Aho] s ALt B3
397} 712 o] Sz AL, AV} e A AAkd
7 Agi} e A9, B9 He HEsglow
9lo0, sl o9 AT Besle] NS v 7
95 EPEQT oS S8, 244 B82] o 14

N

3 A vldhgelek. Ak 24 o
o Aot A28 e 5 )R

]\:j 1T o O
A0 = wekg 8- 7|E Aol stk
9]

oL oS,
X =

o
FEE u}
> -
P b
o )
- —~~
Lﬂcj o g

tﬁ N
o, ot
ofl o, og
ol i

U 2 =

rll‘ rE _9_‘
B~ oo 1o
I%L ol i)
-~ 5 ﬂ.lﬂ
nc) +
3 2 N
2ok gy o [
RN R )
IO Jl,m E [‘_>L rl ro{'
oy O = > p
do & 2 X oo Rl g O

o,
m, it

o} oJsk4] QIITA|7} A=A ¢
20f sfgstHTable 1).

w
r>
1}
>
i
r=
02
NE
1§
o
ro
(]
I

.
gir_\.‘dté'
}.OO{NOO
:lmnifﬁfl
)
o <+
=
riE_“
r[or—?&)"E
5“%@

flo —
EARLS
\IEO
Wrirz
ox N %
OEJ}HJE
EE:
roiﬁﬂg
l‘-?-l‘al"o"ro
o o

40 g o 2L rlo rlo
o 3L Yy S}
o N
— 30 o X 0
%R i =
O (e
I-ﬂcj rlo = L o0
*0 K ﬁ l-‘olr Eg
[‘5 A, o :E l_%‘ r
o > g > oX
N EE L
< O o ox o
G o2y o=
T flo M= —=
L_Cfl ol 3 I“l\o r
AL R e R
€ fo & o o
T2 h R
i) ) o
= o
= o

re

A7t &L A
Ho9AE B F7HEAA A 71E s et =
5101 20219 8174 (53%), 20221 487 (38%), 20234
1971 (40%) 22 7H 52 Bl AAISFAAL, HA ojH]
&} 715 vjH7F I oo ' w2 HES ARSI A
W2 T E2cUE 94U A vHIE QI Alo]

7P &2 vl (52%)& AHAIsHATHFig. 2).

il
K
T
%
o
N o
r o
o
]
g
b
i
)

166 | CHBtRIZIOIAREI| H627 M3S 2024

S




——

REVIEW ARTICLE .
rx
18]
—
S
3
HL
oot
- xe)
Table 1. Mo 2521 HOIO| 2R 02
oy
220] 29| ME 52 =
ZToL &0 1"!‘ 5 OﬂAl o
AR HE H|T MU K| HICH 1) 744 Qx| T 2 TR HHL[J[
E—— 1) 71 Bb4 RIEQ, AIDE AN o3t AES 54 Y s
-EETTEEe 2) 7|&E AZ S2 WZFOR Q5 X|0F IHY rdo
- _ _ re
1) Rlg= ES SHIGH| 42 X2 I - AR AZAARE) OfH| =2
°27|2 &4 ©F 2l ZiAt Ol 2) Ol - SRk U EFNIZA Oj| =
3) K|t - WR2ZAL W7 |XISREHAL A7 O[] :;;
o
S 1) Al A 97|20l =
ceo 2) LMZAON ChEH 7S] DJH| TE
1) Ol - B, 3Q&E ZAF 2ot Mbtk= 42
=28 ez 2) X|OF IFE - AT, SARM AREIDt A= Z2
3) U WHE, 012 01y &

MxAE M| 2ot

2001
202

202301 RN

~ 2023.05

0

45

o

38

50

ol
re
e
[12:]

Fig. 1. The approval status of the industrial accident compensation application insurance
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Fig. 2. The reasons for rejection of the initial and supplementary compensation applications
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Fig. 3. This is a standard dental medical record form, consisting of fields for ‘Date’, ‘Region’, Treatment.’
Typically, dentists only document the treatments performed on that particular day. However, it
should be filled out in accordance with SOAP format for the patient's chief complaint, symp-

toms, and treatment plan.
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Fig. 4. The cause of the injury was a collision with a rock to the face. However, there is no documented
evidence of any damage to the dental and facial tissues in the medical records..
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Fig. 5. There are no examination findings regarding the diagnosis in the medical record. There should
be inspection for crown fractures without pulp exposure, mobility and percussion tests for sub—
luxation, thermal tests and electric pulp tests for pulp necrosis.
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Fig. 6. The diagnosis is 'Subluxation,” but based on the dental record form, there is no evidence of
percussion or mobility test findings that would support the diagnosis of subluxation. Logically,
there is no established causal relationship between the medical record and the diagnosis.
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