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Analysis of disputes liability, and scope of dental
care In correctional institutions: A comparative
study of the korean correctional dental triage
categories
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Purpose: This study systematically reviews legal cases related to dental care in correctional institutions, identi-
fying key legal issues and considerations. By clarifying the legal responsibilities of dentists, it aims to propose
an appropriate level of inmate dental care tailored to the Korean context and contribute to the prevention and
resolution of legal disputes.

Materials and Methods: A systematic analysis of legal cases was conducted on disputes concerning inmate dental
care in correctional institutions. Relevant cases were identified through database searches and case law reviews
from news articles. The study focuses on legal disputes in South Korea between 2000 and 2024, analyzing key legal
issues and their implications for dental treatment in correctional settings.

Results: The findings indicate that emergency dental care, including the management of orofacial swelling, is le-
gally recognized as a necessary duty of care. However, treatments involving significant costs, such as dental decay
management and prosthetic procedures, are not mandated to be provided free of charge. Courts have ruled that
the government is not obligated to cover these expenses for inmates.

Conclusion: Implementing routine dental care within correctional institutions based on the Korean Correctional
Dental Triage Categories (KCDTC) could improve inmate welfare and rehabilitation. However, given resource
limitations, facility conditions, and budget constraints, a phased expansion of dental care services is necessary.
Additionally, discussions on financial equity in dental treatment should be addressed, including the potential in-
tegration of a triage system that differentiates between free institutional dental services and fee-based treatments
provided by visiting dental professionals. (J Korean Dent Assoc 2025; 63(3): 85-90)
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Table 1. Analysis result of ruling for trial type, liability, and type of negligence

Number Type of trial Ruling of liability Type of negligence
1 Civil Republic of Korea Supervising management
2 Civil Not guilty
3 Civil Not guilty
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Table 2. Comparison of British and Korean Dental Triage Categories with legal requirements in Korea

British Correctional ~ Korean Correctional Legally mandatory
Item descriptions Dental Triage Dental Triage under Korean case
Category” Category” law
Bleeding post extraction Emergency Emergency
Oro-facial swelling: increase in size Emergency Emergency Necessary
Trauma: lacerations, bony fractures Emergency Emergency
Severe trismus Emergency Emergency
Dental abscess Urgent Urgent
Irreversible pulpitis: not controlled by analgesics Urgent Urgent
Fractured tooth: dentine or pulp involved Urgent Urgent
Pericoronitis Urgent Urgent
Oral medicine: long standing ulcer or problem Urgent Urgent
Acute necrotising ulcerative gingivitis Urgent Urgent
Fractured denture Urgent Routine
Reversible pulpitis: controlled by analgesics Routine Routine
Dental decay Routine Routine Not necessary
Root canal treatment to be completed Routine Routine Not necessary
Gingivitis Routine Check-up
Request for prosthetics, cosmetic to orthodontic treatment Routine Check-up Not necessary
Patient registered with GDP, no pending treatment Check-up Check-up
Patient happy with teeth Check-up Check-up
Patient not interested in receiving treatment Check-up Check-up

GDP: general dental practitioner. Emergency: seen by health care staff immediately and liaison with a dentist or medic within 4
hours. Urgent: patient to be seen at next dental clinical session or within 7 days. Telephone advice with dentist within 24 hours if staff
concerned. Routine: patient to be seen in monthly check-up triage appointment by GDP and assigned treatment plan. Check-up:

patient to be put on waiting list for 6-month check-up
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