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A survey of dentists’ perceptions on disciplinary
measures and improvement plans for unethical
dental practices
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You-Bin Yim

12 Dong-Hun Han

Korean Dental Association Health Policy Institute, Seoul, Korea
Department of Preventive and Social Dentistry and Dental Research Institute, School of Dentistry, Seoul National University, Seoul, Korea

ENS

2 Ji-Eun Jeon '

Purpose: This study aimed to investigate dentists' perceptions regarding the need for disciplinary action against
unethical dental practices, appropriate levels of punishment, and necessary improvements to related systems and
environments.

Materials and Methods: An online self-administered survey was distributed to 28,949 members of the Korean
Dental Association, and responses from 2,063 dentists were included in the final analysis. The questionnaire cov-
ered demographic characteristics, types of misconduct, preferred disciplinary levels, and opinions on systemic
improvements. Frequency and chi-square analyses were conducted.

Results: “Illegal dental clinics operated by non-dentists” were identified as the most serious unethical practice
(49.3%), and “license revocation” (48.3%) was viewed as the most appropriate disciplinary action. Other miscon-
ducts, such as delegated treatment, over-treatment, and illegal advertising, were primarily associated with “license
suspension.” As for improvement strategies, “Improved medical fee” (45.0%) and “adjusting dental school enroll-
ment” (28.3%) were the most frequently cited. Significant associations were found between perceived misconduct
types and preferred disciplinary actions and reforms (p<0.05).

Conclusion: Dentists recognize the need for strict disciplinary measures and structural reforms to address unethi-
cal behavior. Emphasis was placed on the establishment of a professional self-regulation system, as well as parallel
improvements in the fee system and workforce distribution policies. The findings of this study provide foundational
evidence for policy development toward effective disciplinary and regulatory systems in dentistry. (J Korean Dent
Assoc 2025; 63(9): 290-297)

Key words : Professional Misconduct; Dentists; Self-Control; Surveys and Questionnaires.
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(p<0.05).

Table 1. General characteristics of the study participants (N=2,063)

Category N %)
Sex Male 1,559 (75.6)
Female 494 (23.9)
Age (years) <39 556 (26.9)
>40 and (50 790 (38.3)
>50 and <60 497 (24.1)
260 220(10.7)
Years of experience <10 556 (27.0)
>10 and 20 680(33.0)
>20 827 (40.1)
Practice type Private practitioner 1,521 (73.7)
Employed dentist 480 (23.3)
Other (faculty, administrator, researcher, retired, etc.) 62 (3.0)
Practice location Transit-accessible commercial area 737 (35.7)
Non-transit commercial area 601 (29.1)
Noncommercial *area 725 (35.1)

N: number



Table 2. Dentists' responses on misconduct requiring disciplinary action, disciplinary measures, and system improvement plans
(N=2,063)

Category N %)
Misconduct type Over-treatment 211 (10.2)
Low payment 201 9.7)
Illegal advertising 251(122)
Delegated treatment 368 (17.8)
Illegal dental clinics operated by non-dentists 1,017 (49.3)
Other 15(0.7)
Disciplinary measure Warning 673.2)
Fines 271 (13.1)
License suspension 879 (42.6)
License revocation 645 (31.3)
Imprisonment 162 (7.9)
Other 39(1.9)
System improvement strategies Improved medical fees 929 (45.0)
Adjustment of dental school enrollment 584 (28.3)
Strengthening of license renewal requirements 54(2.6)
Reinforcement of ethical awareness 110(5.3)
Establishment of a professional self-regulation system 171 8.3)
Active monitoring and development of internal standards 206 (10.0)
Other 9(0.4)

N: number

Table 3. Dentists responses on disciplinary measures by type of misconduct

Illegal dental
Category tre(i‘t]rer;nt Low payment adgel:itgiing ]t)r:ftfrgr?sﬁ opigilecj by Other .
non-dentists
N %) N %) N (%) N (%) N ) N

License revocation 27 (12.8) 33 (16.4) 27 (10.8) 65(17.7) 491 (48.3) 2(13.3)

Licensesuspension  105(498) 107532 132020 21173 319614 5(333)

Fines 46 (21.8) 37 (18.4) 58 (23.1) 68 (18.5) 59 (5.8) 3200) oo

Imprisonment 7(3.3) 5(25) 14 (5.6) 8.2 128 (12.6) 0(0.0)

Warning 21(10.0) 14(7.0) 12 (4.8) 8(22) 10 (1.0) 2(13.3)

Other 5(2.4) 5(2.5) 832 8(22) 10 (1.0) 3(20.0)

N: number, *' Chi-squared test

293



Table 4. Dentists' responses on improvement strategies by type of misconduct

Illegal dental clinics

Over- Low Hleg‘zq Delegated operated by non- Other
Category treatment  payment advertising  treatment dentists o
N (%) N (%) N %) N %) N %) N (%)
Improved medical fees 104 (49.3)  83(413)  89(35.5) 175 (47.6) 474 (46.6) 4(26.7)
Adjustment of dental school
enrollment 49232 69343) 82(327) 90 (24.5) 286 (28.1) 8(53.3)
Strengthening of license
renewal requirements 8(3.8) 63.0) 11 (4.4 11(3.0) 18(1.8) 0(0.0)
Reinforcement of ethical
femoreet 19 (9.0) 1260 1768 19(.2) 41 (4.0) 2(13.3) 005
Establishment of a
professional self-regulation 17 8.1) 17 (8.5) 23(9.2) 30(8.2) 84 (8.3) 0(0.0)
system
Active monitoring and
development of internal 13(6.2) 14 (7.0) 27 (10.8) 41(11.1) 110(10.8) 16.7)
standards
Other 1(0.5) 0(0.0) 2(0.8) 2(0.5) 4(0.4) 0(0.0)

N: number, *' Chi-squared test
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