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<ABSTRACT>

This paper examines new phenomenon and transformation that arise from the expansion of
knowledge-based economy, envisions the meaning of e-government through comparing traditional
administration with new governance, formulates the e-government model, and presents a direction for
next e-government for the conclusion. These new phenomenon include a transformation to product and
service convergence model, cyber sovereignty dilemma, privacy and information security threats, and
various others. Also, there is a gradual transformation from government-oriented administrative
approach to a new governance model that strengthens the role of NGO. And, e-government must work
together to realize this new governance ideology. New e-government must be transforrned where
government and citizens can implement and manage e-government together. Therefore, expanding
applications of Public Key Infrastructure (PKI) technologies, promotion of e-Democracy, and
improvernent of user interface to improve usability must be emphasized.
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1) Douglas Holmes, "e-Business Strategies for Government”, Nicholas Brealey Publishing, 2001,
pp.1-5.
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2) OECD, Electronic Commerce: The Challenges to Tax Authorities and Tax Payer, Truku

Finland, Nov. 18 1997.
3) William ], Clinton, A Framework For Global Electronic Comrnerce, http://www.iitf mist.nist.go.kr/
eleccomm/ecomm.html, 1997.
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4) Douglas Holmes, 4+A|4|, pp.32-33.
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5) European Union, Smart Card Infrastructure for Europe, March 2003,
6) Ramon C. Barquin, etal, "Building Knowledge Management Environments for Electronic
Government,” Management Concepts, Inc., 2001, pp.157-158.
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7) Ronald S. Swift, "Accelerating Customer Relationships,” Prentice Hall PTR, 2001, pp.228-230.
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8) Carlisle Adams and Steve Lloyd, "Understanding Publerey Irfrastructure,” New Riders
Publishing, 1999, pp.13-26. -
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9) Dale Neef, "e=Procurement,” Prentice Hall PTR, 2001, pp.135-136.
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Amrit Tiwana, "The Essential Guide to knowledge Management,” Prentice Hall PTR, 2001,
pp.43-55.
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