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ABSTRACT

Although the National Archives of Korea has been receiving transfer of standard electronic
documents with a retention period of more than 30 years from the central administration
since 2015, errors and inefficiencies persist. Despite this, however, there remain no
studies that analyze or address these issues. This study aims to bridge this gap and
found that most errors in the transfer process occur at the production stage. To address
such, this study proposes a four-step solution. First, before electronic document approval,
the text and attached files are checked for defects to prevent errors. Second, as soon
as the signature is made, digital signatures are applied on a file-by-file basis to ensure
integrity. Third, integrity verification and transfer inspection are automatically performed
through digital signature investigation and defect check procedure during transfer and
preservation. Fourth and last, the criteria of acquiring records and integrity guarantee
technologies are properly applied in production stage with proper management and
supervision.
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