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ABSTRACT

This study aims to examine the effect of job characteristics of records
managers within the public sector on innovative behavior, focusing on the
mediating role of public service motivation. To this end, an online survey
was administered to records managers employed in public institutions, using
137 copies of the collected data for the final analysis. The results of the
study are as follows. First, it was found that the job characteristics of records
managers had a significant influence on innovative behavior and public
service motivation and that public service motivation had a significant
influence on innovative behavior. Second, as a result of examining the
mediating effect of public service motivation in the relationship between
the job characteristics of records managers and innovative behaviors, it
was found that they were partially mediated. These findings confirmed the
job characteristics of archival researchers, comprehensively verifying the
meaningful relationship between public service motivation and innovative
behavior.

Keywords: 7|2 A4, A 954, FF8AE7]. HAAS, ifaz
records manager, job characteristics, public service motivation, innovative

behavior, mediating effect
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