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ABSTRACT

Records management institutions in Korea generally face a situation where
they lack the workforce to manage the vast amount of electronic records.
If electronic records management tasks and archival information services
can be automated and intelligentized, the workload can be reduced and
the service satisfaction of users can be improved. Therefore, this study
proposes to utilize “generative Al” technology in records management
practice. To achieve this, the study first examined previous research that
aimed to intelligently automate various tasks in the field of records
management. The fundamental concepts of generative Al were subsequently
outlined, and domestic cases of generative Al applications were investigated.
Next, the scope of applying generative Al to the field of records management
was defined, and specific utilization strategies were proposed based on this.
Regarding the strategies, the effectiveness was verified by presenting results
from applying commercial generative Al services or citing examples from
other fields. Lastly, the benefits and implications of using generative Al
technology in the field of records management, as well as limitations that
must be addressed in advance, were presented. This study holds significance
in that it identified tasks within the field of records management where
generative Al technology can be integrated and proposed effective utilization
strategies tailored to those tasks.
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Generative Al, ChatGPT, Electronic Records Management, Archival

Information Service, Intellectualization



7] 53] 5] 4]
180 23(4), 179-200, 2023.11

L ME
1.1 A7 uh7

U9 7|E8e]E SoPIgEolM AAPISER 7159 FEZE Bistal Qlal, o]=2 QIsto] o] i7kKl= sl
HA] 3t WUoiet 4of 715Eo0] e TS, 2022). 22y JA) s @2 s571Ho] 715w
ZARIZ0] tiet A 7152 S 23t All, iR 191 7158 A& T2l Qlo] JR tiy] QI=Eik7t

53 gaolcieot WAlE, 0a, 2022 AR, IS, WA, 2019). of2iet Aol FAL =Y
o2 Apgslola A5l 4 QT AR RS Al B I 4 9k Zolch 1ot £ shie eeKls
(Al Artificial Intelligence) 7|&0] 248t QJUH-EIE, 2018).

20229 119 OpenAl:= GPT 2Eg 7¥to 2 s} + ChatGPT ABIAS A AA<
S7H5HAT,. o] AJH]A0] SHALL- AfH|A o] &ALY] A S PE 5 1%7<}7} Aok
ggol & IRt He JEE AAR FopA oS Ads] "QoF U Aoy sto] AlFshs Zloltt. uir] Al tigkst

ZAE W2k olslistol §2 Alseithe ol ol8Ake oldut AHdo] th& éiﬂ"“ AHIAS Al
S| 2YRIE, @48, 2023), o= HEIRG A7APE ofd Al AJAjo] R&3H vt chF SR Wro] A By
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