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ABSTRACT

This study aims to develop a web records management process for public
institutions and define the roles of agents in task execution. First, web
records’ concept and management environment across 17 domestic and
international institutions were examined, and web archiving professionals
were interviewed to investigate the current status of the environment,
policies, and systems related to web record management. Then, a web
records life-cycle management process was formulated to create a web
records management framework applicable to domestic institutions. This
process was classified into short-term, medium-to-long-term, and
medium-to-long-term, with additional consideration plans designed to
strengthen the web records management capabilities of public institutions
from a long-term perspective. Third, the roles of agents in web records
management, including the processing department, archivist, and
permanent records management organization, are presented to establish
a working foundation for the web record management process. Finally,
the study’s result can be used to build a process that reflects the practice
of web records management or establish policies and systems related to
web records management.

Keywords: 47|52, AATOlE, AEH=, 4 A7 € #2] 7|5=, < oplold]
Web records, Website, Web contents, Website administrative records, Web

archiving
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gloJE{(Vlassenroot et al., 2021)5 7]gto g AP{E|Qict

CE 1) Ul ARIZAL 7|2

T 7134
- EH7IER
- - AYZYEA T YA oFko]E. Online Archiving & Searching Internet Sources (©]3}, OASIS)
STHEH - National Archives and Records Administration (©]&}, NARA)
Zoa a7 - U.S. Department Qf Health & Human Se_rvices (]38}, HHS)
e - US. General Services Administration (]38}, GSA)
= am - State of Wisconsin Public Records Board (3}, Wisconsin)
. %‘%f F:]r 73 - Minnesota Histprical Society (‘f]@}, Min_nesota)
- Texas State Library and Archives ()3}, Texas)
STHEH - National Archives of Australia (©]3}, NAA)
=878 -
5= - New South Wales State Archives and Records (13}, NSW ¢ 7]15-3)
=9 T AR - The State Library of New South Wales (o]3}, NSW F¢ TA#)
715537 H - Public Record Office Victoria (°]3}, Victoria)
- Queensland State Archives ()3}, Queensland)
B - The National Archives (°]3}, TNA)
= =FA4713 -
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R - Library and Archives Canada (°]3}, LAC)
et TR - Government of Canada (°3}, GC)
T AR 715EAE - The British Columbia Archives (°]3}, BC)
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