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ABSTRACT

The study analyzed the research trends of domestic and international record information
services from 2003 to 2022. A total of 136 academic papers registered in the Korea
Citation Index (KCI) and 74 from the Library, Information Science & Technology Abstracts
(LISTA) were examined by quantitative and qualitative content analysis to understand
the research status of 20 years from various angles, such as publication year, research
type, researcher type, subject, and purpose. Frequency analysis, co—occurrence frequency
analysis, centrality analysis, and topic modeling were performed by applying text mining
techniques. Results showed that domestic papers demonstrated a research flow focused
on specific institutions or records, and user—centered satisfaction surveys and
content—centered studies were conducted. Moreover, foreign papers confirmed various
evaluation—oriented and information provision studies, such as data, resources, and
collections, along with the research trend focusing on the relationship between archivists
and users. The management of information resources was identified as a common topic
in both domestic and foreign papers, but it is possible to identify that domestic research
focuses on maintaining the quality of domestic information resources, while foreign
research focuses on the storage and retrieval of information.
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Archival information services, research trends, archival studies, text mining,
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AR vlel o] 54 7)3S o & A9t Ao o]FoiN S o = vk EdWIES} TF-IDF 44
5070l FFA o2 427)2] @7} ZgE ot FHM TN S Toli= SR E, (AT,
=, V1EERE]7)W Solduh wh TR-IDRe W S3shs gl 5702 ‘HoleAE, ‘=747 =8, ‘A
Ault]o]’, Aol QIMu| 2 A Sol Tk

s

‘_
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LISTAE ‘o}7}o] B (archive)’ 1203]2 71 wekar ‘A X (information)’ 563, ‘=4 (library)’ 453], ‘3]
(management)’ 343], ‘o}7|R]~E (archivist)’ 293], ‘SAH history)’ 273] s=0.2 bt E8H =9} TF—IDF
381 5070l FEH o= 4770] Tof7t EFE o SHRI LT TEHE Tl 371 ‘olarE]FH(Africa)’,
‘714 (technology)’, “A(web) o]t whA TF-IDFo9t 53 sl= wolx= 3712 ‘A (justice)’, ‘TF
(Australia)’, ‘219 (professionals) o] It}

SAEE RSN A3 KCIE 7SAHREA R 9 3| 55k dol7} 7|0k, ‘o] 82, ‘@As), ‘H7F Fol
] ‘o] gAF e} FA| Sk wolE W, Q1A Tl T oR YERTh HEgh ‘AR 9} ] TSk Tl
T QI AN Fog vehgtt o] B3l KCIO) 7S ARA N2 A7t 715 BAH 2 SA5kE HH o
2 Au| Hrrel 4 Aarel] 1Fekar 98-S Hojserh LISTAE ‘A (collection)’, ‘AHE.(material)’, A+
(resource)’ 59 2Aatge}l #Hs wolrl o] AP AM(retrieval) S A% (storage)’, ‘A|2=El
(system)'#} 7] RIM3] 7355 <3k 8>ollA] gR1e = It 79| +=79] 49 7|5 KA 2~ A7
71533} G| mA It Azlste] H AL glom HAS 913 A7 3 Al2E] i AT de] o] Folx|aL

Ve BoFrh B 7ISAEAMN A e 5 AR, A, 2EA S0 AR Awde AR

<E 7> HIEEN 23

=9 KCI A WEE(%) LISTA = WEE(%)
1 7= H A8~ 116 6.9 archive 120 9.0
2 ]2~ 69 4.1 information 56 4.2
3 o]-g#} 47 2.8 library 45 3.4
4 7= 35 2.1 management 34 2.6
5 o P s 33 2.0 archivist 29 2.2
6 717159 32 2.0 history 27 2.0
7 ot 30 1.8 archival reference services 26 2.0
8 7} 27 1.6 material 24 1.8
9 7t 22 1.3 preservation 23 1.7
10 22l 22 1.3 information science 23 1.7
11 7] 20 1.2 access 22 1.7
12 = 19 1.1 reference 22 1.7
13 7NEE 18 1.1 education 22 1.7
14 b 18 1.1 collection 20 1.5
15 ol7lolH. 17 1.0 archival 19 1.4
16 Zel= 15 0.9 system 18 1.4
17 =i = 14 0.8 state 18 1.4
18 33} 14 0.8 record 17 1.3
19 Tk 12 0.7 retrieval 13 1.0
20 e 12 0.7 user 12 0.9
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grEnlo]de @43 I 7|EAMHA ALEe B4 99

<E 8> SAIEH PIEEM Ay

=

29 T sAEEE T EAEENE
719 =1 719152 He 7191 7192 HlE

1 7| SA B 2~ 715k 10 archive collection 13
2 7153 AH| 2~ 9 archive archive 12
3 7 ok 7 collection management 11
4 22kl AH] 2 7 archival material 10
5 AH] 2 7} 7 information storage 8
6 AH] 2~ =4 7 storage retrieval 8
7 7157 BAH] 2 o]} 6 retrieval system 8
8 7SR H Zel= 6 digitization archival 7
9 AH] 2 Zell= 6 information resource 7
10 x4 o}7ol B, 6 access archive 7

FAH BN MENZS) AFgont AR B8 Qo] Hol} Avht F8% Aol B ARE ATl
713 G WolE stetsr] Golalehs ol ek FAY 4] FRel ofe] A7} YA Zejtol

2
Aersl 717 71240l X g2 A24E4  (degree centrality), 75414 (closeness centrality), Wi715A14
(betweeness centrality), 94154 A (prestige centrality) 471415 & 4= Ytk o]424) 2018). A &
A AL AT wlFAAE R AATA ol IE A mruEo] drh o] AZAS 7HA]aL
DEAE defshs AS ofvls) A4 s 7 Bes 2o g 7Rk 0 WASAES 3 st ke
LEQ} HIEIE TS5kt AeS duht FAAEAE S5k AR SR AES E5

2]
& e AR 19 e QAT AT wat AT EE <¥ 9>9) Pk

;E
O{N 9 m& O{N

KCIO] W FAA A0l 91 1218 doli= Aul, ‘o] 84, ‘el 7|2 4w B7F, ‘ofrjoln’z
Uk ow o] o] &aF TAle] dA7tet 3| 75 AR 2l ARl Bl 7 A7 @] o] oA Al dES

O
HojFr) AAFAA vls)] mi7lEaAdoA s SAE dole 2, ‘EAs), ‘YEr|Es oz RIS
LISTAS] SA1A4] B0l A ‘o}F)H]|2~E (archivist)’, ‘W8 university)’, ““d(access)’, ‘TI* €3} digitization)’

5o o= A FAAd nlE] vzl AN =A SAE i A= (collection)’, “W(web)', 71E
(description)’& 72 F41/del vlal] vzl F4dollA SA S LISTAS] RIEA] Avje} v]aigls: o,
A EAJo At Folw who]i= "Bl E=(attitude)’, ‘A2 (psychology)’, ‘& museum)’, ‘AH:H property)’,

Fak(heritage)’ S0 Uhebzt] 1 ol fis F9)9] 7|S4RAH 2 AT} o] 4 WEE B op]eh 15
Blwst 412 99714 nelshe 715 4une] AAE Gk heritage) 3 THEo] AHproperty)'®] $0E 1=9]
sar g17] WRolet & 4 glek
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o =l SRS =9 SRS
= o7 ull 7 o7 ull7
AWE oy e Il e S G
1| 7IBAEAN]~ 0.654 Z|ZARAMB A 0.415 archive 0.755 archive 0.279
A2 0.355 ]2 0.099 library 0.455 library 0.081
archival
3 ol 0.278 ol 0.055 information 0.436 reference 0.059
services
archival
4 o]- g4} 0.266 o]-gA} 0.054 reference 0.420 management 0.058
services
5 71715 0.200 =775 0.042 management 0.420 information 0.052
6 ikly 0.181 EE 0.038 history 0.340 history 0.046
7 = 0.177 T 0.034 material 0.333 material 0.422
8 71E3 0.177 = 0.031 collection 0.271 archivist 0.032
9 22}l 0.167 755 0.028 system 0.267 state 0.027
10| WEHE715H 0.165 ikl 0.028 archival 0.264 archival 0.022
11 7|4k 0.162 7| EAH| 2 0.023 resource 0.248 record 0.021
12 s} 0.158 SIS AR 0.021 record 0.245 system 0.019
13 7} 0.155 7NEE 0.018 state 0.243 analysis 0.018
14 712 0.148 7} 0.018 reference 0.238 resource 0.015
15 =S ES 0.144 =45 0.018 archivist 0.233 university 0.015
16 olFfo| B 0.137 7|4k 0.017 analysis 0.231 collection 0.015
17 24¢ 0.132 e 0.016 | mormation 004 reference  0.013
service
18] el 0.130 W 0.016 retrieval 0.222 information 7
service
19 Hh 0.130 g 0.015 preservation 0.215 preservation 0.010
20 s 0.127 Hh 0.015 access 0.208 processing 0.010
3t 0.03 0.002 0.06 0.002
Az 62.57% 41.29% 69.825% 27.741%

3.3 ELREd 24

3.3.1 KCl Emoez
AAe) 9 dolE S e NetMinerol A £5] 5 6712 £4< A s B3 slaz]9] =} =
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37N As EFeIGITh =3] 7152 AEAH]
1O APAE7 A 29 ¥
T|=AR ] B
(2012)°] A9 FAA R do|HAES] Fgaeirl gl A8 7Fsgh A2~ Hks s1Qksh= A3
FEw1(2022)9] AT ]
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OsErfold e Bga FUjs) 7|FAu s AT

offt
o
M
>
o

2(2018) A7 5& WFSBIL B 5= VSR nE B G ow YuHa A lEs 249
A" Fold ZH A AE Aljsh= olal€(2016) AT =] AAZ|SfAke] 2eke] SRS AuE
7oA, FA43H2022)9] AT 58 x3EgI EY 68 o84 w07 WY a2 o] 84}

=
ZISABAR| 2 QA S AR 15, A (2014) 9] AeF 371 F R0 o] §AF AH 2 SA45) Wit
sl At g, AAA2021) 0] A T& XIS

<¥ 10> KCl EHdH

E3 Hl& E3 7=
Topic 1 14.7% e R i I e e 715, B7E A 71 N, 3, ) B, Al2E
Topic 2 12.5% NEARS] AT 9 o]g AR, Aux, gigh, AL 4 3, B T4
Topic 3 14.0% 715480 ¥ A% 9 A% L Aulz, AR, 715, 3, dlolH, 3, 9 ZEIF)
Topic 4 22.1% 71574Re] F4 # 7153, AR~ ﬂ%i‘%‘, NNEE, 4, 9%, Olﬁ AT
Topic 5 16.9% 71E4Re] HE Y g e, =7h 7154, 2, ool AN, &8, BE
Topic 6 19.9% ol-&2} 715, Olﬁx} ZE i, e

13699 =18 61, 7, 79X thro] ARte] S0 whE E¥e] WskE <y 4>9} o] gRls)
171(2003—2008) 0= & 213 2] =5, 27](2009—2015)°l&= & 438 2] =5, 37](2016—2022)l= & 72
o] AATE AT = B Tk whEh e Edo] SRl o 1 FoAE BY A(7] 54K
Dot B 5(7154 5] BHE B &8)7F 17]0A 271744 7P 2 Fow STkl o B 1(7%@_\#]&
& 7P Bl g7hol] 27104 371744 7P 2 FoR STRISIES & Atk BEY T 7P S7HEe] A
ES BY 9(7]2A K] Mt Y o]2)& 17]o= 47, 27]ol|i= 63, 37]0]= 7HO R eI 7|2 AHRA A
gloll ¥k A7t H 5ol Al Sk FAIE Belom 7|5 Ay, BE 9 2o tigk A= s
&SAE Bolal itk B 6] 1) 17]0l] 63, 27]¢l] 83, 371l 13 o= SR1E At A|7]'E
B3 47} 7P Sl AL e A Fal Ul A7 715418 Sl B A8 JTA e
skl s %JX S A VIFAEE a8 o BESH E8ete A el TS ) AREES
& = Qlrk mgh 2Rl Au2rt SAStE A o] 82t agel Bek A7 BstE I S-S BEY 69 SV

=
=) S 2~
Bo) A% & ok

32

ot
g

U{H )

00%
B0% I I il lopic=4
40% @ Topic=5
e b et i
405 To
252% 13.95% 15.28% : s
I - i B - m | nOIc-=
0% B g DD F
E 8 8 -
(154
- - 2 s
<8 4> KCI AI7|¥ X H|E Bis
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3.3.2 LISTA ELIREHE

LISTAS] 67 EFHy} X7 == <7 11>3 vl EF 18 V|2 K HE(preservation) & H
(access) o= WHE L 470 HTs ol Ay sl Alesbal A28 oA o] &3] 2t5o] BE
I AS 8 Hrlsle ATES Wil B 25 VISR A (storage) E F M (retrieval) 0.2
B E 3 Aol = 71 (technology) 2] Gl LAt BF 20 AHolFal T4 AdS S8 AnjaE
3 =85 d4ol 71olE 4R Hudson(2012) 9] A7t AR SRS 7|5 o =S e A7 I
8)% Tuominen(2012)9] A77}F &=L EY 3 OFH|AES] 7|2RE W w8 02 Wiy EY)
T op7|H|=ES] AR QN Hael] JFE Ak o [H|AES] a7} Beol] thgh dSS YobE = Shu—Chi
Lu, Chi—Hui Lin(2014)9] &9} o7 v A~EV} 7|24 8| AE 9af WS w33 THS FAst 5 1) A=
2 3Is= Radeliffe(2014)9] d+47F E3EQth EY 4= ‘AHAPo] #A2](management) ¥ 7}
(assessment)' = B E AL FEAH| 2 Azl Qlof WA = = S Helstal 7] (standards)-S vFAs}
= ATES HEIEIY ARAe] A #eE 98] P23k 7|<E(description)ol] #3F A o] E3HE
th B9 55 7|1EAR Al P 9 5 0 ' W E Q1AL 7)ol fIAbe|E Y A Eg o] IR T A S
A3 AES HFseisith § 7Nk gA g 716l B gGA 42 A S X gt 9 ARIst As
7188 Marshall & Hobbs(2017)2] A+57F E3HE T B 62 0]&-
AV E W E QAL o] gxfke] Au| 2 Tk ARE dpekshy| fldl] AirANsurvey)E TS HAY Hl = (attitude)
& e ATE X o] 84 S AFES WSl ‘o8& (user)’, ‘17 (customer)’, ‘WS

(satisfaction)’, ‘AAT-ZAHKsurvey)’, ‘Bl%=(attitude)’, ‘S(training)’ 52| 23} THAH AFEo] =AU

nr& OHH

A} 15 (training) % THE%(satisfaction)

<E 11> LISTA ETHY

EY & Exy 7=
Topic 1 14.9% 7154Re] HE E AT archive, access, data, system, preservation, processing
Topic 2 14.9% 7IEAE ] A% 4 A information, resource, storage, retrieval, system, justice
Topic 3 21.6% oFH|AEY] V|ZRE H WS material, archival, education, archivist, preservation
Topic 4 18.9% Aol #e 4 Jrt management, history, collection, state, archive, description
Topic 5 14.9% 7|Z2A R AJAE e 1 record, development, analysis, web, citation, database
Topic 6 14.9% o] g} S E WL A} service, user, knowledge, survey, customer, reference

74 = 61, 7, T o] AlRte] BEel mhE Eef wiskE <1dl 5> o] Felsioin). 17]
(2003-2008)°1%= & 239 9] =&, 27](2009-2015)l:= & 369 =¥, 37](2016-2022)°l3= & 15H°]
o] QISI 171914 27] Afolell i B2 = A7t SUIskl ot 1 Sl 7P & Ho® SN
EE B 3(oprulRES] IS HE Bl a)ollnt B2 2(7]5me] A B )= 17]9]= 63, 271
2O = AAsSltk 270l 371744 Hlgol AR EFlo s R 2715 R A Bl 5 A e B 4(H
HARe] ghe] 5537, Sefan B (0] 8 i R U 2AD O R SQ1E I 7S5
THV} oPF|HIRES] VISHE B, 7]5HL HE B AT ek Qs A FoEd
=2 LIS AHA R TS 3 7h B 571548 HE B 28)71 3712 ow
Ay} v Ayz A 4 9k

A8 AP B
o] o] KCI¢]
A STV

]
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0% A36%
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<38 5> LISTA Al7|H EX H|E H5l

=

4. =9 A AE

B AT 1SRN ATEGS BAFOTH AT WIS AN Sk ofF 5ol KCI

S} LISTAZ P02 /IS4 RAN 2 i A4sha Awd, A7 §34, A4, A7, A5
A% P Fasiel 201k ATARS AR F B2Erfo] Y AW A4 719 e] WA AL
AR WERA, BASE NERA, FAY B, B w93 Fasigich o vk gt g
A, KCIoll 755 7154BAH| 2 A Shevo] Ha7h A &4 02 S783l o 3] 20061 ©]FH-E]
7K AL B3 1SRHe) Ao A% 713 CE R B IR PN
[e]

S
1o
m!

7]
¥ o]% 2006 7HA
2 Zsks FE 715 e HrS o] FUAL o2 Q13 20031 HE 20051714 1394 Y E T v=7o] 2006
delli= 438, 20073l 9 0% S7FskaL Qe SISt LISTAS] 7-5- 2013 o]X7HA] v=ie] S7sitt

7} 2014Wd0l= 43, 20220l 139] =0 WeiEo] HA 7hashs FAHE B
=4, KCI¢}F LISTA B A7) v 485 AL 9lom KCI9| =12 2006 o] el it Ateld++7}
AL JAt7E 2007 5B ZAFAT, AT, A4 vladT-Fo] S8l wet A7 o] thdstE A
o} 53] 271 2](2013)9] ArollA e} o] ml=, =, 570 =9 7|HTE o R 3 AT T At
o= yepgth 2y A5 BAATE 1L4(%)E AT AFF AR BETS RIS

AR, KCI) A7 §ol A St} gatel SEA77} 20.4%2 744 B ttl o= 7171 91(2013)
Aol 2001E] 201370 1SN 1 ] A Warel wpAlel e S

o] FAY Ao} AfolE WYL 7|E AT} FHol= KCI7F 9.7%, LISTA7} 21.6%% UERo™ LISTAS
A5 FEARNA 7152 F2e] Fed7t 30.8% = YERATE ARAZF 228 o] Q)= VIEF F3o] 14.9(%)= 39
AR Zok= ol we|AdTlA VSRR 2T} 7SR} EAHe] dTS A RS S &

T A

A, KCI9] A7-5 ti = 4
7153 theo® ARt gt
olggt Av= i A7 F7IE

3t A3}t 277159 21.7%, HEE71=8 165.3%2 7P 2 158 A8k
ATt 4.4%2 71ZE] 3 A 1.3%1T} 3ul] o] o]Foix|ar gI]t
7)ol dles 7S HEHY S-S HoTE Zlo® V5A4R
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AH) 2ol 33 7] AN ALY, o], 2022)9 FLE Ay} mEHQICE LISTAE /94 2ule) 7]5
o] 28.4%, = 717150] 23%-5 AASHAIL 715 Th o= ATt ALl g A7) 5.5%, 715ECl w3k
A7} 8.1% = YERth

AR, AFEA BAA] KCIE= 'ARAR A X278 9 Sel= 7k 3o [[STAE '"JHAH| 2 3
2 AN o] Az Holl A F HlojEmo] 2 2ke] Xpol 7t yERRT o]2fdt 2loli= KCIo| EEl= FA
A2} LISTA®] 37F T4 A2 olaiEd 4= Utk

ANA, A Bl SAE WA 23 KCIE 715 ARAN 29 37 57| 54, tled 7S5, ‘FHl
= 5ol 3 et o) = 5
NEARZA= A7} 22 H|FS AX8hRs AL vy, FHE, 2 574(2018)9] ¢1teh WS o]}, Bk
o] gAY 719 ETt HIERA] E FAIEAR =R o)A Alel] SRS AL 7142(2023) 2] ATF-A e} X5
o] g1} HolE 3t 7|EHHAH| 2~ & & 4= 9tk LISTAE ‘oFF|H]|2~E (archivist)’, ‘25 (education)’,
‘Aol (justice)’, ‘Tl H (literacy)’, ‘T S (inequality)” 52 719=E &3l 7|SAHEBA R ~E B3 AR EHAS
S slasta EalE Sl Zlodsh alge] Il HIEla e & 5 Uth SAIEE RERA A
FARAM 2] T8 F7F 2kE, A, UM Fo] AR AFAS AAsRL et ol 7SR 2~
T3S 7153l dist AR, 7158 gAse g AR, 2% VSEYE F=
AR, & 7153l rgore] ohf Fo2 53 Pugh(2005)] A7}
¥} B ndy s 533 v} KCIE o)A $419 A+
3L LISTAE o84k AlE]s} Biie & #Hstal o= E

o} ey EF e Avjef|a] KCI9F LISTA B -4l %=

2013)9] Aol A= FAE g 24 & WA= g g u)
$H(2021)9] AellA] 7]EG AR 20l ek A=A A, SEo]
AT7F = SIS A As FEl 715G RAN] 20l ek A A, SHto)
oF 4= gtk ey 7S RAH| 20} BRds) AldE o Qe ohddk Hal AlEe] o
7178 ko] AujAoR dasirt Azl Hel & QhollA] 7S ARA N A= o] 8415
skal AR 7| EHEA R tigk A Qe Fitehe T8 ks AT

Aol A Agad 40 gaEnfoly 48 F33 Ay} =i $Y7IEERE oY o
7153l vl FA1715810.8%), A715EA7]3H(11.5%) 0l tiek A7 AA YeleS &
53] FAZ| SRS w20 A9 o8t 4, 1, I, JAF To Bl FA| opellA At 1
= A tiade] WIS S Do) ok =] AlEldT S U] =e] 7153 e R
2= HS B, o)d7kA] =9] 715 AlEITE vigo R 7S HAH| 2] EdlE ST ojAlE
U] 7150 A A el FeeteA ARl Brkshs A7F B8k Aldolnh wel o] 8xkE Ul e R
o R AL A Fste] T1Eo] 7S RN 20 tiEl] ojw gk Bfiee} AElE 7ML ] WAl AL
e Fd 8ol QlaL LISTAS] F4I4 w24 ollA] 578k Ak property)’, “frit(heritage)” TollXAd 7|54 E
HlEkE = QAWEE QT LE ool AT o R AES Ul o R g alSou) o157} ol o] FofX| il 9l
©]3= Venetsanos(1994) 2] Aol Al LreRd vk} o] 7] Eg B Aju| 9] tiido] of7to] B, o] 82} 4l A+
2 ol M|~EE 713 U] 7| St digh Eagt ofsfel §] Aol tist ehAst ARE AlEsfok shs
7HA7] W o R e 4= vk AFEAINA of7IH|A~Eel tis] Atek S w=ie] 1369 F 13|
A& 1218 9 Radcliffe(2014) 9] Aol -5 FueX % o7 |H|~Ee] B9t M-S HES =
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FaEd
TR, 20 (2018). IR ARTA 2 $GRY - RSAARIA $FFYTSS FAOR . Fw| Belold)
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