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ABSTRACT

This study was conducted to examine the current status of record management in
parliamentary offices and identify areas of improvement. For this, in—depth interviews
were conducted primarily with parliamentary aides to investigate their perceptions and
needs. The research revealed that although the responsibility for record management
in parliamentary offices lies with the aides, systematic record management is lacking
because of inadequate awareness. While some aides recognize the importance of record
management, there is still a need for a change in perception and practice. Furthermore,
the study found that there is a lack of systematic education and support for effective
implementation. The perceptions of aides were classified into three types: proactive
(type A), pragmatically adaptive (type B), and those emphasizing the specificity of
parliamentary records (type C). In particular, the change in perception of aides in types
B and C is crucial, considering their pivotal role in parliamentary office record management.
In response, this study suggests education and awareness improvement programs for
record management, the introduction of an integrated record management system, and
the establishment of policy and institutional support as key tasks.

Keywords: =3|Q|Yd T|E2e|, 221, MSUE, AAUIM, dyaly
Records management in the National Assembly Member's Office, National
Assembly aides, in-depth interview, perception improvement, accountability
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