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ABSTRACT

The public’s interest in the information disclosure system is increasing daily in line with
the democratic cause of a transparent government and demands of the people to build on
their right to know. Meanwhile, as society develops, the importance of culture and art in
the quality of life is also increasing. Under these circumstances, culture and arts institutions
are seeking to contribute to the expansion of the people’s participation by providing timely
and useful information and programs with high interest. Accordingly, this study intends to
propose customized information services by analyzing the user’s needs for information on
public institutions in culture and arts and reflecting on the information disclosure service.
For this purpose, three public institutions of in the culture and arts will be selected as
representative examples to collect and cross-analyze the list of disclosed information received
by users over a year. Furthermore, the requirements for the automation and intelligence of
information disclosure tasks were summarized, and specific improvement plans were proposed
for customized information services.
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Disclosure of information, query, user needs analysis, information service,
intelligence
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