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A Study on the Contracting Out of Public Libraries in Japan by Japanese

Bookstore Company: Focusing on Content Analysis of Newspaper Articles
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ABSTRACT

In 2013, the Japanese bookstore company CCC entrusted the management and operation of
the library as the designated administrator of Takeo City Library. The library has a commercial
facility in the hall and uses its own classification system. It was reported the number of visiting
users was increased as 3.7 times in the first year of the reopening and it has attracted the attention
of the public. The purpose of this study is to investigate the background, current status and
operational characteristics of the Takeo City Library by conducting the literature review, content
analysis of newspaper articles and interview survey on the library. As a result of the research,
newspaper articles positively assessed the fact that the library provided a ‘multicultural space
to small city residents, increased visitors, and local economic effects, but pointed out that the
operating deficit continued, and the problem occurred in the selection of collections.
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