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ABSTRACT

In order to improve ScienceON as a customized portal for MZ generation, this study investigated the
characteristics of MZ generation’s use of information portals and the demand for ScienceON to derive
ways to improve ScienceON. To this end, a survey was conducted on Generation MZ who had experience
using ScienceON, and the direction of improvement of ScienceON was derived. The ScienceON improvement
plan proposed in this study is as follows. First, it is necessary to derive a plan to be familiar with the
MZ generation for the MZ generation seeking familiarity and convenience. Second, it is necessary to improve
the portal, such as arranging intuitive menus and providing convenient information, and various ways
such as improving design and Ul and reorganizing functions provided by ScienceON are needed. Third,
it is necessary to promote the spread of Science ON by providing content through various platforms such
as SNS and YouTube. In the future, as interest in the MZ generation continues to increase, analysis
studies on the characteristics and demand of the MZ generation are expected to increase. Therefore, this
study can be used as basic data for research on MZ generation, and it is expected that it can be used
as a reference for the demand for information search and services of MZ generation.
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