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ABSTRACT

This study was conducted with the purpose of providing suggestions for improvement through
a comparison and analysis of the services of the U.S. National Library of Medicine, the worlds largest
medical library, and the National Center for Medical Information and Knowledge, Korea's national
medical library. Core services that need to be improved are topic-specific services, community services,
services by user type, educational services, technology, facility/space services, research support
services, and marketing and public relations and cooperation services. Specialized libraries are also
increasingly interested in topic-specific services and public services. Efficiency in access through
services for each type of user is needed, and various types of educational services that do not limit
the target audience are also needed. Marketing through Al, virtual reality, and technology, facility,
and space services to support the disabled, research support services centered on research ethics,
research grants, and programs, and collaborative services with domestic and international libraries,
academic societies, institutions, and local communities in other related fields and publicity are also
needed.
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