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ABSTRACT

The primary purposes of this study are to introduce knowledge management as a new paradigm
and understand the knowledge management system that assists a company and its
organization on the whole in adopting knowledge management. In order to do that, the
studies associated with knowledge management are analyzed. Then, the concept of
knowledge and knowledge management are examined. In addition, knowledge management process.
tools, resources and services are explored as key components in designing a system. This study
can be utilized as a basic material when knowledge management programs are designed.
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AN FA| 28] F&o YA x| A Fele] ]
TR 78S duird o 2 1) FRE
94 W, 23, g A 2) AR

A4E AEdle A 3) 7i%le] Zkx Qe A4

22 &3k 2 (Murray 1997). & 243
95 e Ykl 3l=E s &
715s Alggch ETEQ A e
£ 98l A A4, Ve E ANE deE
gt AAHee AU 24F 23 gl
AP Fesith AE FRdhe AL
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AV BES BRS) Basit Egekan ok
o2l 7] o7k AR BAS) 21455
Balgo] £ 984l sfepolof get. 715l
v 270 24 450 BRE BAS Telet
29 71ge) BpHIE 3Esh s} 1
£2 249l Ae] ool 3P LA
32 338 Role Fhol F47} 9 g
oSt BAR A RUA 2 - $AHo]
oF o} (492 1998).

AN BN 2] FEIHE TSt 2o

1) Ax B 28 F2o] 3

?l‘:}.

) XA F A 28] 9] o] 92 wEks] 3
‘3}. Ao 22850 BEAAS B
of BEst £9 0]8E AAJE &= glojot
k. olE el |4jef 1¥ AW, ud
¥l H3 AA FF, dlolg - olo]
Hol - Aliek - H= - FY o 3R]
2 AHREE 2] HF T g 2
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B shefelolof B} ER 7)E BB
o A% Ut BARE $Aa A4

& Nz 4 A5 5 U= 9
of e,

3) 75 FAE PP ARFPAL A}
Ak AuREAel ARSIt el
7 ol Azsle 7EaT Ak
= Alaw 7EAYe] oIy ABAo
axesolnel ush Aol Beloe
Aol ¥Eaj), ez gEoR W
S8 ARAAL uel] ol FEuy
S 5% A28 T3] Waal,

AN Yol gk A+ 185

4) ARl Alglo] AR AT A A
go] FAAQ] AAGA ] EYsieior &
o X4 288 A5 Addeze
27} Badhd ol AARE: 9 47

— ANz > A9RE - 493G 3

&89 A< WA Eoh(AHE 1999).
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olch. ol fa) i) A4 DR

Aol YA} s AE, o Al
o] Brainstorming2 & &+ & A=)
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olzle]l &A43l T AL FPalgkehs
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ARG ofH EAlo] figt 229 2A)
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7 e Adeg wigkitt AAze]
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1) A% 4 A (store & retrieve)

AN A2l eS AR, AN 2 B
Aap) A8 FEo2M M eg2s FN2E
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e A4 g F BASA] e A4 R
7t 80% oldelehs ME& neld o A A
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A& w7 A3 71€2A dolEy »
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AukARl ojoltfolut o we HARHE
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3) 223} 4 gl (structure & navigate)
olga7t FHHY FAlo] 5L F|¢cE v
Zrigte #Sle Bote F)’*“‘a} 9z A
B AZAe gAeME Tkt 248 AA A
02 HsP) A% B, Aol wE @@ffﬂ
of gt} #HAl tiiEe] 7&*—'4 A o d
7 AAS DA A9l 7)5E o] 48l 51‘“445
E} 7““*1”]*‘“‘ AFsta kel 2& de
TSt &, oFF HAldzlo] Ao
’~1 @%@—E 6H% Hre zH3le] 7159 4
REFHT fAle 4 252 AAE e
A4 WES A (knowledge map)i

29E BRsln Aliai_*_—:i:— “J:—zil AQ1slsh=
e} I 23ltHCrandall 1999).

4) ¥ (share)

35 Alo] o] FARE HAIZE A4 FH A

AZA, QA AUME FEE F/E & UE
710] AFsofo}p gt FEARie 1 7R
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HE 3BE 348 % Ut 7129 ABE 9
vigieh A A ANE 23 gl 719 A
6% Basi,
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4.3 XAZENAY 22t
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S8 A0l Hhge gt 2

1) 9Eepl(Intranet)

AEzHlol 7|golt gk} 22 23 Y
Fo] BE 458 U 22 4 FH sl
A AeJsteE ke WEHIASAE vt
g2bA TCP/IP(A% Aol Z2EZ/QEep]
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Ao T AM-E 915l thie] 4
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< AMEsle] SejolddE AfE HE
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A 2HS AeE 73S, SEeRE
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FE HAFEIE AMSE R o 28
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HESN - HEYME dHolA] 203
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T 2 FAHY £ ik 34 #HolA]
£ U a8d HAEE oulsked|
Hla 33 solAe Y3 Felef ALE
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U diojejo] A A& ot 2L 7R
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3] 9, Steve Waterhouse, 1997).

2) "lolg] dloj8h A (Data Warehousing)

dlojeiglolsh A &9 3= IT &9 v
2ZUa ZHo 2 JHE £ itk IT FHY 9
52 B4 &5 9 A Fdieh AA dlo|
AT 9 B3 71 AlZd ok ¥Ry
ZdoME 719U ATy ¥ e A
23 719 ade] e PS5 /3E
7t 74 ARG BE3] olsigt Bl 1
FEE &48 4 dvke Holth

=

3) "lo[¢] mlold(Data Mining)

dlo]e] mlo|dold Y oAt AH-E Al
A3 A HAHE aeln AHES BRI
Haled Adet dHlolefulol 2ol SlE dlolES
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2 F BAolE f50E 57| 95 4184
F glon O go] 22 g g s
A 05 e Adn dsy ol
ol A% JAE & e TAES Wske
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& njef Anja} RS dZalet] AMREY o
& 558 713} (Zorn, et. al. 1999).

4) 259(Groupware)

TRJALE. (Dysart, 1997)& slol|HE| ~ES}
HEju|tjolE 83 4 UL HojEuo) s, &
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g1 ARAESE ¥R 2§ OF
o g5 ldthe 900 ogat 2

< 5719 715E 9 5 itk
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nagement) 7152 49 AL JF
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IFEES Al 15E%FY A
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(3) AE9 Ff(information sharing)7]
T2 A wAR] A2z dolEH
o)A 715 B8l Azl YT
T A FEY Ho]HE w4
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£ AXsile] Belg 9 ol HolA, 912
gz9doz ANBIN2HE PR B
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) AE7} Al 28] (Expert System)
1 H 99 9442 7S Ml 7 x
A0 Z slojg ARSI W A golrt a8

AL et A4S 728l Ql

i 9 el AR fEEE #E sk A
Fol B&xoz ARREnh v o) e
Folgrle HEsln 2U1%E A4 729 2
A F&o] Yaslu PAE ARNEE )
Mgk o] Foj2) Fo] PxtAo]ch,
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)
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AL A 59 ZEAEE Aoz 29
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9) dAIZ AA Ff Al2H(Real Time
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10) 24 2 F)A|28 (Customer Know-
ledge Management System)
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5.1 Microsoft

Microsoft(MS) £ 19754 449 48 439 3
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