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A Study on Public Libraries’ User Behaviors Based upon
Circulation Data in Gangseo and Yangcheon Region
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ABSTRACT

Public library user studies are required for better services and circulation records can be
used as specific library data to identify common user patterns of the libraries. This study examined
754,198 of circulation data set - number of users, frequencies of circulation, volume of time
of circulation and etc. The results of this study indicate the possibility of using circulation
data to analyze the usage patterns in public libraries and to provide major types of users,
collections, time of circulation, and common library user behaviors for better public library
services.
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