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A Case Study on User Attitudes towards Private Public Libraries
and Their Sustainable Operation

o

o Z (Yeojoo Lim)**
A E(

& (Joo So Hyun

-4 Do

>***

=5

2 ATE 399 A S EAES SR o] &A1) I B E ATHOE YL, ol Tl A FEEAMEe
IfrE 7R} A& e £ 23S BAEA kgt 20 o)) 9E AL 2 F X A FEEAMEE A E
AL, B - AR - AL - o] g Ak Hhrxst TR FHCE A AHATE it AT A vl /K FAR
etk A, F EARE A9 FEA METY] YA0TA ks Spol AFH O Fofstal A 0] AL 7|Eshe
&S s YT A, ol EAER EAB dal| A M L53e A, 2ARE St Aua At
ohd A #e] FAANR T1AAR AL AU AA, EARE TS A9 FRIEe] 24 Bt A4 BFS B
AdE e el Bog JIsstanh uAl, A4 20, 9F #5123 FEAA @AY oM vEHE 25 A%
7Ferde A9ske F2 2902 Yuylt o3 Adde A FeEAde] T3l M T4 e Fal A¥Ex
e BoFH, FAIO AE Al g g A AL 5 72 7] vido] B71H A4 7FsAE 18l A

AR,

@

of]

ABSTRACT

This study aims to conduct an in-depth analysis of user perceptions and attitudes toward private public libraries
in Korea, and to explore the distinctive value and conditions for sustainable operation of such libraries. Two
private public libraries with over 20 years of continuous operation were selected as cases. Data were collected
through semi-structured interviews with library directors, librarians, staff, and users, and analyzed using
descriptive and axial coding. The findings are organized around four themes. First, both libraries function as
embedded members of local community networks, actively participating in neighborhood activities and documenting
community history. Second, users developed a strong sense of emotional belonging and perceived themselves
not merely as service recipients but as members and contributors to the library. Third, the libraries served
as spaces for human connection, facilitating the formation of book clubs and volunteer activities that brought
together diverse community members. Fourth, financial instability, staffing constraints, and interpersonal conflicts
arising from the intensity of community relationships were identified as key threats to sustainability. These
findings suggest that the public nature of private public libraries is sustained through relationship-centered
management, while also highlighting that structural support— particularly stable funding for professional staff—is
essential for long-term viability.
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