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ABSTRACT

This Study seeks for a plan for promotion of smartification of digital services for improving convenience
in use and user services of public libraries in smart digital environment. Thus, in this Study, a survey
on awareness of a plan for revitalization of digital data and smart libraries has been conducted for the
persons in charge of digital data and librarians from public libraries. The result of this Survey are as
follows: first, the introduction of smart libraries was effective by first implementing them in small and
medium-sized cities with high interest in in information technology, and spreading them to public libraries
in metropolitan cities and special autonomous cities: second, it is analyzed that the essential factor of
success in introduction of smart libraries is the contents free from the terminals and the upgrade of computer
equipment of users available for the use of these services. Terminals are to be individually utilized by
smartphone users but it is necessary for upgrade and introduction of 5G which can secure the mobility
of users including open type Wi-Fi: third, it is discovered that the information technology the applicability
of which is expected to be easy while introducing smart libraries is RFID, which has been already generalized,
and bigtata technology. The introduction of IoT technology in which the stakeholders of public libraries
in metropolitan cities and special self-governing cities must be considered first.
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