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ABSTRACT

This research empirically analyzes the effect of internal marketing in public libraries on the
quality of work life of public library librarians. To this end, a 59-day survey of incumbent librarians
working at public libraries in Seoul was conducted on Naver Form from July 25, 2020, and
120 respondents were conducted using IBM SPSS 25, a statistical program, to conduct factor
analysis, reliability analysis, frequency analysis, correlation analysis, and multiple regression
analysis. Research has shown that internal marketing of public libraries has a positive effect
on the quality of librarians work life. As a way to improve internal marketing in public libraries,
it was suggested to prepare a systematic and sustainable internal marketing system, recognize
experiences and compensate highly educated librarians, improve the compensation system of
librarians, and promote an internal marketing system centered on supporting management and
delegation.
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(E 6) ZAMCHARS] Lot £
£4 T 1%() WE5(%)
- 1 30 25.0
o 90 75.0
20t 33 317
- 300 50 17
40t 29 212
50t o) 3 25
ARG 11 9.2
. A} 9% 80.0
o KA} 10 8.3
HRA} 3 2.5
2 Ei 11100 981537
= o K
A3 77 64.2
277 2k 14 117
& 124 Ao 2 25
7)€ 2 17
1d =gk 24 20.0
1-3d m 33 215
3-5 m]wh 24 200
f&A4 5-108d gt 19 1538
1015 m]er 10 8.3
15-201d m]er 9 75
201 o] 4} 1 0.8
2009k Tk 29 242
200-250%+) wgk 55 4538
250-300%+H¢ wgt 19 1538
ol 300-3509+¢) w]gt 11 9.2
3504007+ vk 3 25
400-5007+9) gk 2 17
5005+ ©] 0.3
A 120 100.0

Aol wE xfe]ell A= 20th
7} 30th <} 40t o) el Bls AR WS
o) )3t Byt ZAA Aoz UeRdtt
(F=4484, p(05). o] Aol D&Asr} A4

NHOE Fe 0ol F2 2&F
7} FFofAIH, o]0
2 Zfsal 7] whiedl Bes sﬂng«i
7> %), ol WE xjololME & 0]3}7} A
A} ool Hla) ZAANEke] olA
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20tH 38 3.68 0.62

WE-=HA 8 30h 50 345 0.62 2.443 091
40t o) 32 3.34 0.80
20tH 38 3.70 0.74

WEAFUA 1A 300 50 3.56 0.74 1.045 355
40t )7 32 344 0.83
20t (a) 38 3.84 0.58

15FH 30t (b) 50 341 0.78 4.484* (B?lea)
40th<)’3(c) 32 343 0.77
20tH 38 333 0.78

39T A4 30t 50 3.18 0.85 1.091 339
40t o) 32 3.02 1.03
20tH 38 372 0.94

A9 30t 50 346 0.81 2.025 137
40t o7 32 328 1.01
20t 38 397 0.83

BA2AY 300 50 3.84 0.96 0.337 715
40t o) 32 381 092
20tH 38 3.70 0.68

ARy 2 30tH 50 343 0.69 1.733 181
40t o) 32 346 0.76
20t 38 375 0.75

AR HE 94 30H 50 352 0.77 1.050 353
40t o) 32 355 0.86
20tH 38 3.73 0.85

z7 34 24 30t 50 331 0.81 3.587* (2351)
40t o) 32 327 0.84
20tH 38 392 0.83

A B 8A 300 50 374 0.79 1.212 301
40t )2 32 3.60 098
20tH 38 347 0.83

A #d 94 30t 50 323 1.00 0.925 399
40t o) 32 344 0.84
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S A N At wEA% t D
WE olst 107 353 0.64
HlHA €
AR AA} ol 13 3.18 091 1353 A
HE oI5 107 3,62 0.74
=] ol A
A UA o PP I 318 087 1.982 050
0z ols 107 3.57 0.70
A . .
o AR o 13 540 099 b 18
i WE olst 107 3.22 0.86
Ad=2Y . .
o= AT ol 13 2.87 104 L3 i
i HE oI5 107 3,54 0.87
A9
e AAF ol 13 3.12 1.22 1200 “l
Uz o3 107 3.92 0.84
HAMAAH <
1 AL ol 13 3,54 130 Lz A
. WE olst 107 3,57 0.67
ARG o
43489 2 A o1 B3 314 09 1632 126
HE oI5 107 3,60 0.74
4% 4y o4 0. :
N A} ol 13 367 115 0218 830
HE o3 107 3,50 081 .
24 #d 2a = :
AL ol 13 2.87 0.95 et o
HE olst 107 3.82 0.79
W B ex
4 2 AR E 126 7 1.624 128
HE oI5 107 343 0.85
B ea
B AL ol 13 2.85 1.23 LOw 12
4.2.2 e o] ARk el 2y ge] =4 7%?% 3RS AR FAHOE
Aol A= % freld Aoz yehso(F=26.459, p(.001),
A o] A1 de] Aol vjAl= 9% 3R S AER] Agge) 28 ok 75.0%
= A3 flste] BT AAlssl Arshs A0E yelkth Hrl-ske SA%
ot SHHcdelE WA Ee 574 29191 2 20l A e Hol e 594 THe
W AFUA N, w&EE, ZETAL, 4T ESRlaL, EARAF(VIF) gho] e
A, BAAZES, FEHAel= A2 FollA 10 ve 2 veht vl EAE
A FYsha, gk 549 A, A%, 9, fie 2oE A=t
AE, L&, 259 Fole HrpEdst AT freldE AT A3k SAMT
of BAMTE TSItk AT A4S A= Feld a7 QIR SRl iR
w2k AE2 300 olsk stHE thE ol 4 ARell M Wi7AFUA 1A (B =204, p(.001)
T B LEFEE A, 28 3d WEFA(B=349, pC001), BFTAL(B=.446,
TRk wolE 2505k mlTke. 2 AdAste] vyl pC.001), VY (B=442, pl.001), HAFA2
Al H(B=.373, p(001) B A=) 23]
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4o o8 A0 Ueor(F=11611,
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56.8% Ashe A0E e oil-9 F
AT 20] AR kS Hel AR)e] B 7}
BAAS(VIF) Fho] 2
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oA WRAFHACIA(B =273, p(001), 3
SFH(B= 476, p(.001), ZARZ=AA(B=.300,
p.001), VA (B=.339, p{.001), HAFA 2
H(B=.288, p(001) BF A A& g40] Ao

— —_ = o o
W B SE B £ D VIF
(A) 3542 098
BARYA M 0.145 037 204 39545 | 000 1123
o 7559 0.248 035 349 70595 | 000 1037
N ;3 AQZA 0.316 036 46 8719%** | 000 1.106
A 0313 035 442 8916 | 000 1,039
BAN 2E) 0.265 036 373 73747 | 000 1086
A4 -0,063 087 -039 -0.724 470 1.196
o1 0.053 090 033 0,590 556 1323
£ EE 0225 117 -099 -1.934 056 1.120
o) A 0.172 144 068 1.198 234 1.351
T L3 0.049 081 033 0,601 549 1.280
s -0,020 086 - 014 -0.229 819 1564
o] 0,081 103 052 0.783 436 1885
F=26459 (p{001), R*=.750, adj R*=.721, Durbin Watson=1987

7 p.001
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1.039
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1.120
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.000
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.000
000
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(E 13) WFOAE0| 24 A 40 Hof| Oxls E&

il B SE B t p VIF
(&) 3412 169

WA FUA 04 0.133 063 146 2.118* 036 1.123
e T A 0.155 .060 170 2.571% 012 1.037
%5 BBEAL 0.272 062 299 43727 .000 1.106
Nekisabd 0.302 .060 331 5,001 .000 1.039
BN 2E 0.421 062 462 6.823%* .000 1.086
ge -0.187 149 -.089 -1.258 211 1.196
A 0.225 155 .109 1.457 148 1.323
=) B -0418 .200 -.144 -2.089* .039 1.120
%E’l A 0.408 2AT 125 1.652 101 1.351
ZEFH 0.120 139 064 0.867 .388 1.280
o&ds 0.011 148 .006 0.076 940 1.564
w4 -0.011 178 -.006 -0.062 .950 1.885

F=10877 (p{001), R*=552, adj R*=501, Durbin Watson=2.332

* p 05, *** pd 001
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713 RS AL AL do FHAA JFE v Aol e
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o] AZHUTE WEARUACIES 22 B U 4% A%e (E 199 2

29 Aol FolF P A T RO

= veke, T LS Al 2

o W Al 7M1 AR

| 2gAge) Ae) 24 Bl 9o ol 9
o

~
i

]

2 PAA) ol R0 Yehtor} A B A7E FREAR e P 33
A R ARSI rebIgel 57 T8 =B ARS8 Bo plHE g
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