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The Korean Journal of Counseling and Psychotherapy
2022, Vol. 34, No. 2, 385-412

Helpful Experiences and Regrets of Workplace Counselors in
Individual Counseling Supervision

Si Young Byun

Samsung Electro-Mechanics Work&Life Counseling Center / Senior Counselor

This study explored helpful Experiences and Regrets of workplace counselors in individual counseling
supervision. In-depth interviews with 9 counselors were analyzed using the consensual qualitative research
method. The analysis yielded 4 areas, 6 categories, and 21 sub-categories. The 4areas were: “When there
is a need for supervision as a workplace counselor’, ‘Helpful experiences in supervision’, ‘Regrets in
supervision’, ‘Hopes for corporate counseling supervision’. This study broadens corporate counseling
supervision research, while also revealing unique characteristics associated with corporate counseling. Based
on the findings of this study, recommendations are made for the development of a model of corporate

counseling supervision based on counselor proficiency.

Key words : corporate counseling, workplace counselor, supervision, consensual qualitative research
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