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A Qualitative Inquiry of Work Experiences
and Professional Development

of Youth Counseling Center Counselors in Korea

Jin-Sook Kim

Kyungpook National University

On the basis of the counselor life-span developmental perspective, this study aims at exploring and
understanding work experiences and challenges for professional development among counselors working
for Korean youth counseling centers. Qualitative interviews using the semi-structured interview guide
were conducted with 8 counselors selected among those employed at the public youth counseling
centers across the country. The interviews were audiotaped and transcribed. The interview transcripts
were analyzed through coding and theme analysis methods by the research team of five members
including the principal researcher. The results were presented in the following four aspects: (1) the
work conditions and tasks of the counselors, (2) their difficulties and rewards, (3) their support
system and efforts toward professional development, and (4) their perceptions of the effects their
work experiences have exerted on their professional development, and their own assessment of their
level of professional development. These results were further discussed from the perspective of
counselor development in terms of the following five aspects: (1) the imbalance between demands
and support, (2) a confusion concerning professional identity as counselor at the public youth
counseling centers, (3) the extensive nature of the areas in which counselors become influenced by
their work experiences, and (4) counselors’ dissatisfaction with their own level of professional
development achieved through their work experiences. Finally, contributions and limitations of the

study, as well as some suggestions for future research endeavors, were discussed.

Key Words : counselor development, counselors working with advlescents, professional development
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