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The Development and Validation of the Intervention

in Relation to Client Dissatisfaction in Counseling

Chung-Kwang Oh

Hallym University

The present study was conducted with the aim of developing a Counselor's Intervention to Client's
y

Dissatisfaction scale. In Study 1, a scale measuring the counselor's intervention to the level of client
dissatisfaction was developed. The counseling structuring of client dissatisfaction was added to the Safran's
alliance rupture solution model, resulting in a 26-item counselor's intervention to client's dissatisfaction
questionnaire. The relationship of counselor's intervention to client's dissatisfaction was defined by means
of 5 sub-factors, as follows counseling structuring of client dissatisfaction, attending to the dissatisfaction
marker, exploration of the dissatisfaction, exploration of avoidance and self-assertion. In Study 2, the
questionnaire thus developed was applied to clients and psychometric attribution was examined. The

results of the correlation analysis and confirmatory factor analysis confirmed the reasonable goodness-fit of

both.

Key words : counseling structuring of client's dissatisfaction, attending to the dissatisfaction marker, exploration of

dissatisfaction experience, exploration of avoidance, self-assertion
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