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Differences in Empathic Accuracy and Counseling Satisfaction

across Counselor's Experience Levels in Early Counseling Phase

Jo, Su-Yeon Kwon, Kyung-In

Kwangwoon University

The purpose of this study was to investigate mean differences in empathic accuracy and counseling
satisfaction across counselor's experience levels in early counseling phases using empirical clinical data. A
counseling session for thirty-two counselor-client pairs satisfying the selection criterion were recorded and
counselor's empathic accuracy was measured and analyzed using the Empathic Accuracy Measure by Ickes.
Findings in the current study revealed that an inexperienced, semi-experienced, and experienced counselor
groups reported 61.63%, 72.47%, and 83.57% of empathic accuracy, respectively. Additionally, there was
positive associated between a counselors' empathic accuracy and a clients' counseling satisfaction, r=.39,
p<.05. Third, among sub-factors of the Korean Counselor Level Questionnaire, the counseling
communication technique and humane attitude factors produced the positive relation with the empathic

accuracy.
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