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A Concept Mapping Study on Premature Termination

from both Training Counselor and Client's Perspective

Young-Joo Kim Jae-Hyun Jang Dae-Won Kim Ji-Won Lee

Department of Psychology, Yonsei University

This study was intended to examine differential characteristics of experiences which were reported by
training counselors and clients on premature termination. 7 training counselors and 9 clients were
interviewed and their responses were analyzed by a concept mapping technique. Multidimensional scaling
and cluster analysis were performed. From counselor’s perspective, two reasons for premature termination
were: ‘counselor-client factor” and ‘independence-mutual relation’. Four clusters created were: ‘lack of
competence’, ‘resistance from client’, ‘mismatch in counselor-client’, and ‘client's defensive reaction’.
Conversely, the clients’ reasons were: ‘counselor-client factor’ and ‘counseling expectations’. Four clusters
created were: ‘initial problem resolution and circumstantial changes’, ‘lack of sympathy from counselor’,
‘mistrust on professionalism of counselor’, and ‘discomfort from self-revealing’. The additional qualitative
analysis showed differences between counseling expectations and post-counseling perception. This study
provided a meaningful implication on beginner counselor training by apprehending the counselors' and

clients' internal cognitive structure on premature termination.
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