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Workplace Counselors’ Experience and Coping Strategies for
non-sexual Dual Relationships

Byun Si Young Yun Ah Rom

Samsung Electro-Mechanics Work&Life Counseling Center / Senior Counselor

This study was conducted to explore the non-sexual dual relationship experiences of corporate counselors.
In-depth interviews conducted with 10 counselors were analyzed using the consensual qualitative research
method. The analysis resulted in a total of 5 areas, 3 categories, and 27 sub-categories. The 5 areas were:
Types of Dual Relationships; Reasons for Dual Relationships; Perceived Difficulties; Experience with Dual
relationships; Growth and change; Recommendations for Coping with Dual Relationships. Participants
experienced dual relationships more frequently in corporate counseling settings than in general counseling
settings. Additionally, their ability to cope with them gradually improved over time. This study expands
dual relationships research, and also reveals unique characteristics associated with corporate counseling,

Based on the results of this study, the authors make recommendations regarding the development of

professional curriculum and guidelines for managing  non-sexual dual relationships in the counseling

context.

Key words : corporate counseling, workplace counselor, non-sexual dual relationships, consensual qualitative research
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