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Perception of Ethical Sensitivity Among Korean Counselors:
A Concept Mapping Approach
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This study explored counselors’ ethical sensitivity through their experiential perception and confirmed its
importance. Twenty-one counselors were interviewed, and the data were analyzed using the concept
mapping method. As a result, 83 statements regarding counselor’s ethical sensitivity were elicited. The
ethical sensitivity of counselors was reliably organized into two dimensions(‘recognition-behavior’ and
‘counseling process-professional counselor’), six clusters, and eleven subgroups: 1) awareness of ethical
issues, 2) emotions and attitudes toward ethical issues, 3) sympathetic understanding and engagement with
clients, 4) a sense of responsibility as a professional counselor, 5) interaction among professionals, and 6)
responsible ethical performance. Among these clusters, ‘interaction among professionals’ was rated as the
most important. This study is significant in that it empirically confirmed ethical sensitivity as a
multidimensional concept based on counseling practice, thereby expanding the existing understanding of
ethical sensitivity. Theoretical and practical implications, study limitations, and suggestions for future

research were presented.
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