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A Phenomenological Study on Psychological Support
Following Serious Industrial Accident Trauma:
The Job Experiences of Middle Managers

Misun Lee Yeonyi Ryu Seonhee Yang Eunyoung Kim
Director, Somatic Space Assistant Manager, Medical Director, Professor,

Psychological Daegu Worker- With Medical Clinic Kyungpook National

Counseling- Health Center University

Research Institute

This study phenomenologically explored the psychological support process following serious industrial
accidents, focusing on the job experiences of middle managers. Here, job expetience refers specifically to
the roles of providing first aid and mediating psychological support mediation after a serious disaster. Five
middle managers responsible for industrial safety and health participated in in-depth interviews. Data were
collected and analyzed using Giorgi’s phenomenological method, resulting in the identification of eight
experiential meanings and two essential structures. The essential structures - ‘living with trauma as a
restorer of accident scenes” and ‘enduring life with a longing for safety’ - highlighted their ongoing distress
and longing. The findings reveal the psychological burdens and identity crises faced by middle managers
under the Serious Accidents Punishment Act. Practical implications include the need for institutional role
clarification, legal protection, eatly preventive interventions, and the provision of Employee Assistance

Programs and trauma-informed counseling to ensure recovery and sustainability in industrial settings.

Key words : sevious industrial accident trauma, middle managers, phenomenological study, psychological support process,

Employee Assistance Program (EAP)
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