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The Relationship between Evaluative Concerns Perfectionism and
Burnout among School Counselors: The Mediating Role of

Internalized Shame Moderated by the Supervisory Relationship

Ari Kim Eunbi Chang

Kangwon National University

Master’s Graduate Associate professor

This study examined the mediating effect of internalized shame and the moderated mediating effect of the
supervisory relationship in the association between evaluative concerns perfectionism and burnout among
school counselors. Of the 195 school counselors who participated in the survey, data from 189 were
included in the final analysis. Data were analyzed using SPSS 29.0 and the PROCESS Macro (Models 4
and 7). The results indicated that evaluative concerns perfectionism was positively associated with burnout,
and this association was mediated by internalized shame. In addition, the supervisory relationship
moderated both the path from evaluative concerns perfectionism to internalized shame and the indirect
path from evaluative concerns perfectionism to burnout through internalized shame. Specifically, higher
evaluative concerns perfectionism predicted greater internalized shame, which in turn predicted higher
burnout; however, a more positive supervisory relationship weakened this indirect effect. Implications of the

findings, research limitations, and directions for future research are discussed.

Key words : school counselors, evaluative concerns perfectionism, internalized shame, burnout, supervisory relationship
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