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Experiences and Perceptions of School Counselors in
Counseling Victims of School Violence:

A Consensual Qualitative Research

Seungyoung Koo Soyoung Kang

Chodang Middle School Goyang Middle School

Professional School Counselor

This study explored the experiences of professional school counselors in counseling victims of school
violence within the school context. In-depth interviews were conducted with 12 counselors and analyzed
using Consensual Qualitative Research (CQR), yielding four domains. Key findings revealed that counselors
experienced countertransference, feeling both sympathy and difficulty in liking victims, which they
navigated through clinical reflection. They employed practical interventions, such as adjusting the school
environment and supporting the reporting process via collaboration with teachers and parents. Despite
structural challenges like concurrent counseling of victims and perpetrators and burnout from parental
complaints, counselors showed proactive coping to uphold ethical principles. Notably, they perceived
outcomes from a process-oriented perspective, focusing on fostering long-term adaptive capacities like the
strength to endure school life, rather than simple symptom relief. Based on these findings, implications for

practice and future research are discussed.

Key words : school violence, victim counseling, professional school counselor, consensual qualitative research
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