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The Sequential Mediating Effects of Multiple Role Conflict
and Cognitive Flexibility in the Relationship
Between Socially Prescribed Perfectionism and

Psychological Burnout among Working Mothers

Seon-Young Byun Jung Hee Ha

M.A., Graduate School of Professor, Graduate School of
Counseling Psychology Counseling Psychology
Hanyang University Hanyang University

This study aimed to examine the effect of socially prescribed petfectionism on psychological burnout
among working mothers, specifically verifying the sequential mediating roles of multiple role conflict and
cognitive flexibility. A total of 400 working mothers nationwide in South Korea completed self-report
surveys measuring socially prescribed petfectionism, psychological burnout, multiple role conflict, and
cognitive flexibility. Data were analyzed using SPSS Statistics and the SPSS PROCESS Macro. All variables
showed statistically significant correlations. Multiple role conflict and cognitive flexibility mediated the
relationship between socially prescribed perfectionism and psychological burnout, demonstrating a significant
sequential mediating effect. These findings clarify the psychological process through which socially
prescribed  perfectionism contributes to psychological burnout among working mothers, providing a
theoretical foundation for counseling interventions. Therapeutic approaches that alleviate multiple role

conflict and enhance cognitive flexibility may help prevent burnout in this population.

Key words : Working Mothers, Socially Prescribed Perfectionism, Psychological Burnout, Multiple Role Conflict,
Cognitive Flexibility
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