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Differences in Professional Help-Seeking, Self-Concealment,
Psychological Distress, and Psychological Flexibility
Across Emotional Experience Profiles

Among General dministrative Public Officials

Min Jung Shim Hyo Jung Shin
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This study examined the emotional experience patterns of general administrative public officials by
classifying clusters based on key factors of the emotional expression process-affect intensity, emotional
clarity, and ambivalence over emotional expression-and comparing differences in professional help-seeking,
self-concealment, psychological distress, and psychological flexibility across these clusters. Data from 321
public officials yielded four distinct clusters: ‘Restrained-Stable’ (37.1%), ‘Emotionally Overwhelmed’
(22.7%), ‘Internally Conflicted” (22.1%), and ‘Clear-Expressive’(18.1%). The ‘Clear-Expressive’ group
showed the highest psychological flexibility and lowest psychological distress, representing the most
adaptive profile. In contrast, the ‘Internally Conflicted’ group, characterized by low emotional clarity and
high ambivalence, reported the highest levels of self-concealment and psychological ~distress. The
‘Restrained-Stable’ group, the largest cluster, demonstrated relatively stable adjustment across psychological
indicators. The ‘Emotionally Overwhelmed’ group showed elevated psychological distress. These findings
underscore the need for differentiated counseling interventions and tailored organizational support strategies

to promote the psychological well-being of public officials.

Key words : General Administrative Public Officials, Emotional Experience Clusters, Affect Intensity, Emotional

Clarity, Ambivalence Over Emotional Expression
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