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A Consensual Qualitative Study on the Acceptance Experiences
of Mental Illness and Counseling Needs
Among Families of Adults with Mental Illness
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This study aimed to explore the experiences of accepting mental illness and the corresponding counseling
needs among families of adults with mental illness. In-depth interviews were conducted with 12 family
members of adults with mental illness. The Consensual Qualitative Research (CQR) analysis yielded 5
domains and 16 categories. The ‘initial psychological reactions’ domain comprised cognitive, emotional, and
behavioral responses. The ‘acceptance experiences’ domain involved factors hindering or facilitating
acceptance, intrapersonal changes, and changes in relationships with the individual with mental illness and
other family members. The counseling experiences included participation in counseling and the
environmental or personal barriers. The ‘counseling needs after diagnosis’ domain included perceived needs
for counseling, expectations and preferred counseling formats, while the ‘continuous counseling needs’
domain reflected ongoing needs for counseling, expectations and preferred counseling formats. Based on

these findings, implications and suggestions for future research were discussed.

Key words : Mental 1llness, Families of Individuals with Mental Ilness, Acceptance Experience, Counseling Needs,
Consensual Qualitative Research (CQR)
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