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Effective Crisis Intervention Approaches and Activities
Post-COVID-19: Focusing on Crisis Intervention amid
COVID-19

Yoonho Lee  Sungpil Yook’

Yongmoon Graduate School of Counseling Psychology, Seoul, Korea

This study aimed to examine the disaster psychology support system in Korea and the U.S. as well as crisis counseling pro-
grams in the US.. Further, it drew implications to suggest directions for the implementation of a Korean psychological sup-
port system in the aftermath of COVID-19. Thus, the activities of disaster intervention were analyzed, focusing on the tele-
phone counseling provided by the COVID-19 Special Committee of the Korean Psychological Association. The main impli-
cations of this study are as follows. First, a telephone counseling system was promptly established based on rapid decision-
making. Second, the organization formed a systemic relationship, such as the promotion of telephone counseling and case
links, in connection with public systems such as the Korea Disease Control and Prevention Agency. Third, a standardized
framework was prepared for crisis intervention by producing and distributing crisis intervention manuals. Fourth, in addi-
tion to issues related to COVID-19, the various difficulties of people exposed to disasters and the need to provide a wide
range of psychological counseling services were confirmed. Fifth, systemic protection should be provided for counselors. Fi-
nally, suggestions based on the results and the implications of this study are discussed.
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Table 1. Crisis Response System (idea)

Crisis Intervention in Post-COVID-19

Prevention Intervention Postvention

Populace  Preparation education to mental health(suchas ~ Comply medical/physical/psychological response  Participate to Continuous

suicide prevention, reaction to disaster) guideline management and therapy plan
Experts Training and education to crisis intervention Psychosocial support (1. Primary victims, Psychosocial support for first

professional 2. Secondary victims such as family members, responders

3. First responders, 4. The general public)

KPA Cooperate and coordinate with public agencies ~ Record of response process Evaluation of response process

and related organization(such as social work,  Announce of guidelines for psychological stability

nursing, psychiatry, firefighting) (considering language, disability, etc.)

Establish a permanent system Initiate Online/offline psychosocial support
Legislation for policy and system development services
=12 shosh slo] Basi Aol wel b A1 717l B Sl Balhule
Ak ) 23 0] 2011 intervention THAA TF-S AT AUTHA Qs BES FA02 AN UBES A2l 29

2 RS Erstol /i A S APle . 2590 S0l =9ERIAL 3 2ol A SRl St =
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A Pt & A £ E st At e A ol HiRk Thol=E B ARl AR E SHo| Aol AASAL 3
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&7} SutEolof gt 3l mafAl ek fgh hEAEIA B S SR A S ARES 2Alsto] 3¢ 8ol wd S st o
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d& dEthe BEe WA 58] Alua 22 Ay Aol 2R e el AAE 71 255 AR A] 94T (Table 2)
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Table 2. Major Progress of COVID-19 Special Committee

Content

Feb.  23: Decide to operate COVID-19 Special Committee

25: President of KPA and chairman of committee Discuss the Activities and operation of the COVID-19 Special Committee
Mar.  2: Announcement and mailing of guidelines for psychological stability

5: Recruits notice for volunteers for telephone counseling (the first)

8: Distribute COVID-19 telephone counseling manual (ver. 1.0)
Discuss to National Center for Trauma for medical staffs psychological support

9: Initiate COVID-19 telephone counseling (2 lines)
10: form advisory group with president and steering committee of KPA, Divide a committee into six subcommittees

11: Open Kakao channel for Online counseling
Recruits notice for volunteers for online counseling
Announcement telephone counseling through 1339 call center (KCDC regular briefing)

13: Distribute COVID-19 online counseling manual
Initiate COVID-19 online counseling (Kakao channel)

25: Recruits notice for volunteers for telephone counseling (the second)
31: Distribute COVID-19 telephone counseling manual (ver. 2.0)

] 33|o] ofslglom, dAolglo 216280tk 2 AGAS 300 ¢ R
= 1,028A0 2 12 it 7.0640] AAE|Q=d] WA= 12 Hu) 20 : ?:i;x} 1 s
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2106491 vkl 792 19 Bt A AL = 32740 2 A7) 150

Ado] whet 2}E AAshE FAE Hola 9l 18U COoV- 100

ID-19 A7 |3}2 olst m|2 7k =4, A} 27 £o] golo =z 79 5
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Table 3. Results of Telephone Counseling

N (%)
Gender
Male 353 (34.3)
Female 675 (65.7)
District
Gangwon 18 (1.8)
Gyeonggi/Incheon 207 (20.1)
Gwangju/Jeonnam 17 (1.7)
Daegu/Gyeongbuk 121 (11.8)
Daejeon 4(0.4)
Busan/Ulsan/Gyeongnam 89 (8.7)
Seoul 397 (38.6)
Jeonbuk 8(0.8)
Jeju 6 (0.6)
Chungcheong 43 (4.2)
Overseas 10 (1.0)
Unable to identify 108 (10.5)
Age
Under Teenager 13 (1.3)
Twenties 233 (22.7)
Thirties 239 (23.2)
Forties 248 (24.1)
Fifties 127 (12.4)
Sixties 62 (6.0)
Over Seventies 40 (3.9)
Unable to identify 66 (6.4)
Experience
Quarantine 36 (3.5)
Family members of Quarantine 11 (1.1)
Confirmed 16 (1.6)
Family members of Confirmed 8(0.8)
Bereaved 9(0.9)
Normal 948 (92.2)
Important,
Major needs Emergency pnot Im;\(l)?‘tant
emergency

251 (26.6%) 546 (57.8%) 147 (15.6%)
150 (16.2%) 449 (48.4%) 328 (35.4%)
111 (12.1%) 390 (42.3%) 420 (45.6%)

98 (10.6%) 364 (39.4%) 462 (50.0%)

Coping emotionally
Safety of present or future
Role in School, work. Family

Socializing with people

Physical Health 101 (10.8%) 349 (37.2%) 487 (52.0%)
others 49 (10.2%) 94 (19.5%) 339 (70.3%)
Drinking, drugs, prescription 32 (3.5%) 112 (12.2%) 771 (84.3%)

Necessities for daily life 22 (2.4%) 89 (9.8%) 801 (87.8%)
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